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Tender Sr.  No:……………………..

TENDER DOCUMENT


Development of Library Automation Software AND Web Solution for Contents on Demand on 

Turn Key Basis through Remote Server
FOR EDUSAT NETWORK 
OF PUNJAB EDUSAT SOCIETY
DIRECTOR GENERAL SCHOOL EDUCATION 

CUM PROJECT DIRECTOR PUNJAB EDUSAT SOCIETY

sco 104-106, SECOND FLOOR SECTOR 34A,

Chandigarh – 160034

-~​

'​

.

TENDER SUMMARY

1. Tender No


:

2. Total Pages

:
1 to 32
3.  Description
: 
Development of Library Automation  
Software and Web Based Solution 
for 
Contents on Demand on 
Turn Key 
Basis through 
Remote Server
3. EMD


: 
Rs. 20,000/-
4. Tender Document cost
: 
Rs.1000.00

6.  Last Date of Submission
:
29-10-2010 upto 2:30PM
7.   Date of Pre-bid conference:
14-10-2010 at 2:30PM


8.  Date of Bid Opening: 
:
29-10-2010 at 3:00PM

PROFORMA - I
INVITATION FOR BIDS

This invitation of bids is for Development of Library Automation Software and Web Based Solution for Contents on Demand on Turn Key Basis for Edusat Network of Punjab Edusat Society through Remote Server on Lease Basis.
.
1. Bidders are advised to study the Tender Document carefully. Submission of Tender shall deemed to have   been done after careful study and examination of the Tender Document with full understanding of its implications.

2. Sealed offers should be submitted to Director General School Education cum Project Director, Punjab EDUSAT Society (herein and after called Indenting officer) not later than the last date of submission.

3. All bids must be accompanied by an Earnest Money of Rs. Twenty Thousand Only (Rs. 20,000/-) in the form of Bank Draft in favour of the Director General School Education cum Project Director, Punjab EDUSAT Society, Punjab, Payable at Chandigarh

4.  This Tender document is not transferable. 

5. Schedules for Invitation to Tender:

a) Latest time and date for receipt of Tender: 29-10-2010 by 2:30PM
b) Date, Time & Place of opening of technical bids :29-10-2010 at 03:00PM at 2nd Floor of SCO 104-106, Sector 34-A, Chandigarh.
c) Validity of the Tender: 90 days from the date of opening of bids.

Note: 
Director General School Education cum Project Director, Punjab EDUSAT Society Punjab shall not be responsible for any postal delay about non-receipt/no delivery of the documents.

Evaluation & Qualifying Requirements of Bidder

The technical Marks shall be awarded on following criteria. 

	Sl.
	Item 

	Total Marks 
	Criteria
	Marks

	1
	Company Experience in similar kind of Project
	70

	1.1
	Overall Experience in min. 100 govt. institutions of the Company during the last 3 years.
	25
	If yes 

Otherwise
	25

00

	1.2 
	The bidder must have executed 02 projects of value of Rs. 15 lacs each in last 3 years and Implementation of Digital Library and examination system in min.10 Govt institutes.


	30
	If yes (enclose order copies of the same)

Otherwise
	30

00

	1.3
	The average turnover of the company during the last 3 years should not be less than Rs. 1 Crore.
	10
	If yes 

Otherwise
	10

00

	1.4
	 The bidder must possess ISO 9001 level Quality Certification or above.
	05
	ISO 9001 level Quality Certification or above.
	05

00 

	
	
	

	2 
	Technical Presentation Bid Approach and Methodology 
	30 

	2.1 
	Presentation on work plan, approach, relative strengths vendor management  
	10 
	Bidder must possess a wide experience of handling the similar project/s in the past. 

	2.2 
	Work Plan Approach and Proposed Methodology for this project 
	20 
	Bidder should provide details of milestone that will be achieved for/during the implementation of the project. Bidder must submit clearly drafted  work plan with various activities. The bidder should provide the main activities of the assignment, their content and duration, and delivery dates of the milestone of the project. The proposed work plan should be consistent with clearly defined technical approach, methodology and work Schedule Deliverables. 


The minimum qualifying marks in the technical Bid shall be 70 (70% of 100) out of 100. 

Commercial bids of those bidders who are only technically qualified in the technical evaluation will only be opened. Otherwise all other Commercial bids will be ignored.
SCOPE OF WORK

Edusat requires central web based digital library software to provide all lectures, contents and digital data for thousand schools and institution under Edusat Network of Punjab Edusat Society.

EDUSAT has a content Library in which content is available on different backup Media like Tapes/DVD and is stored in racks. The content is of two types:
1. Provided by contractor

2. Own studio recordings.
The content is basically lectures on various subjects/Topics for various classes/courses.  
A System is required to automate this content library so that exact inventory and exact location of each media can be found instantaneously also Information about the issued media can be generated. One should be able to know with ease where a particular topic for a class is lying or issued.

Digital Library software required must integrate all the activities and routines of the library. Required software must be an enterprise resource planning system for a library, which will be used to track items owned, orders made, bills paid, and patrons who have borrowed the items. In other words it is one where all the library activities such as acquisitions, cataloguing, circulation, serials.
Second requirement is related to Lecture/Content on Demand. In this Society intends to setup a Online content Server and users, mainly students who will have their own credentials to login to this server, can search easily for a content / topic and view / download. 

Required software for faculty to create & publish video lectures, digital knowledge repository system for eContent, ebooks and eLibrary. The solution used for creating, searching and distributing digital content collections anytime and anywhere.

A complete system is required which will centralize all the learning recourses of the EDUSAT society and provide end users a unified platform for viewing. Easy to use interface which will manage all videos, reference document, resources, digital content. Application must facilitate easy management / creation of resources. Must facilitate and serve on demand lectures. Application must be capable of conducting online test.  

Required software must have MIS capability for record generation and reporting.

With Application one can create a virtual classroom in which live lectures can be given to the students, teachers can schedule live classes.

EDUSAT has a content Library in which content is available on different backup Media like Tapes/DVD and is stored in racks; vendor will be responsible for converting and posting all those content to the digital Library. Above all security of content and resources is a primary concern of the EDUSAT Society.

Annual Rent of Remote Server for Digital Library must also be quoted and maintained by the vendor.
Key Features for  Digital Library 

1. Student Module


a. Student Login with predefined Access roles

b. Search and View Learning Resources


c. Search and View Recorded Lectures

d. Attend Online LIVE Lectures

e. Send Request to Teacher / Moderator to join live Lecture

f. Search and View courses

g. Search and View uploaded Content

h. Search and View uploaded Videos

i. Search and View Online Books

j. Search Upcoming Live Lectures

k. Link videos from youtube and other sites to his/her favorite list.

l. Audio chat with teacher during Live Lecture

m. Electronic Hand raise during Live Lecture

n. Attend Online Test

o. Mark Favorites

p. Book Mark

q. Rating of learning resources in Digital Library

r. Send & Receive Messages from users/teachers/moderator/administrator/webmaster


2. Teacher Module


a. Teacher Login with predefined Access roles

b. Schedule Live Lecture

c. Conduct Live Lecture

i. Facility of digital white board during live class.

ii. Import Images to white board.

iii. Sharing white board with online users.

iv. Text, Voice, Video interaction with users.

v. Block and allow online user during Live Lecture.

vi. Search content from digital Library and present to users during Live Lecture.

vii. Search content from Internet cloud and present to users during Live Lecture.

d. Record Live Lecture

e. Bulk Approval of student’s request for Joining Live Lecture

f. Upload Content

g. Upload Videos

h. Upload Books

i. Mark Favorites

j. Book Mark

k. Send & Receive Messages from users/teachers/moderator/administrator/webmaster

l. Manage Lectures/LIVE Lectures, Content, Books, Videos, etc uploaded by teacher

m. Create new subject 

n. Add lessons and topics in subject (creation of Learning Object Path of a subject)

o. Create & Manage Course


3. Publishers Module

a. Upload & Manage Books

b. Upload & manage videos 

c. Upload & Manage other learning resources

d. View Rating of uploaded content


4. CMS for Digital Resource Management
a. Manage Videos Lectures

i. Upload Video Lectures

ii. Record live Lecture

iii. Search and View Videos by author, subject, keyword, topic, class, etc.

iv. On Demand Lectures

v. System should be capable of converting all video formats to a Standardized .flv format.

b. Books

i. Upload eBooks

ii. Search and View eBooks by publishers, teachers, subject, keyword, topic, class, etc.

iii. Standardized Viewer to view all uploaded online books

c. Content

i. Create on the Fly content / course / LR’s / Lesson Plan / title

ii. Manage content / course / LR’s / Lesson Plan / title

iii. Store resources of various formats (.doc, .docx, .ppt, .pptx, .gif, .jpeg, .pdf, etc)) into standardized format. System should be capable enough to automatically convert documents in different formats to a standardized format so that it can be viewed on the common platform without installing respective software.

iv. Web Page grabber facility, which will grab any URL (without compromising image, source formatting, hyperlink) and store the page permanently into the digital Library database for further reference and use.

v. Application must facilitate Advance Text Editor tools to create on the fly digital pages for Lesson/ topics.

vi. Common Viewer/ player for viewing all resources.

vii. The contents of the web pages, Text digitization, Video, Multimedia and E-Learning will be secured in such a way that the users cannot Cut, Copy, Print and Download, even content or multimedia file will be convert in our platform on the fly.

viii. Content will not come at student/ learner / user PC. 

d. Useful Links & resources


5. VIRTUAL Class & Live Lecture Interaction

a. LIVE Lectures

i. Share any Content: Upload pdf, doc, xls, ppt and Flash files easily

ii. Pre-built content can be uploaded in formats like Word, PDF, PowerPoint, Video, Audio, Flash, and Excel.

iii. Facility to record the session so learners or teachers can replay it afterwards.

iv. Required scheduling system,   arrange group classes or individual tutoring sessions. All you need to do to set up your class and send an email invitation to your students. Individual class calendars are also supported.
v. LIVE Lectures: Software must facilitate faculty members to schedule and conduct live lectures. In live lecture faculty must be able to interact with learners with the help of teaching aids such as White Board, Video Conferencing, Audio Chat, text Chat, electronic hand raise. 

vi. Faculty member must be able to allow and disallow user to attend the Live Class.

b. White Board

i. Interactive Whiteboard: Teach on an interactive White-board with multiple tabs

ii. Use the whiteboard tools to draw or write.

iii. Faculty can use whiteboard function during chat to make drawing and all other users in the live session can see the drawings or join him to draw more.

iv. A shared whiteboard communicate by typing comments, drawing, highlighting and pointing

v. Cut/copy/paste, group, ungroup, bring objects back/forth, or rotate the shapes on the whiteboards

vi. Whiteboard will have multiple sheet/room options, which will be used to make drawings and illustrations.

vii. Search on internet and show any picture or graphic on white board

viii. Required various shapes, lines, eraser and pointer

c. Video Conferencing 

i. Faculty must be able to perform one to one video conferencing during the Live Session/ Lecture/ Class.
ii. Communicate live using text chat, audio & video conferencing
d. Audio Chat

i. Standard audio chat is required during the Live Session/ Lecture/ Class.

e. Text Chat

i. Standard text chat is required during the Live Session/ Lecture/ Class.

6. Online Test: Technical specification for online test with Turn Key Basis through Remote Server is as follows:
a. Question Bank Management

b. Question Paper Creation System

c. Exam Management & Assignment

d. Exam Evaluation


A. Question Bank Management The question bank will form the backbone of the automated process and will play an important role in random generation of unique sets of question papers. System should be capable of creating powerful HTML-based assessments and evaluations without programming or scripting.

· Teacher can add, edit, delete, view, import and export questions from own question bank Option to use the questions across content. 

· The question bank can have both subjective as well as objective type questions. Choose from a rich array of built-in question types, including true/false, multiple choice, fill-in-the-blank and un-judged essays. Objective type questions may have multiple answer options. 

· The questions can be categorized as per: 

· Subject 

· Topic 

· Sub topic 

· Marked as Questions created by 

· Question marks

· The average time required for attempting the question, as per level or as per use

· The Question description can have Image/picture/sketch, Special Symbols.

· The questions can be categorized by its levels of difficulty. 

· Assign marks as per levels to the questions


B. Question Paper Creation system: It facilitates in creation of question paper based on a set of parameters. 

· Manually question paper creation - The examiner can select the specify questions from question bank. 

· Automatic question paper creation - The examiner can create question paper automatically based on specific parameter such as: 

· Select percentage from chapter or lesson

· Select percentage from difficulty level 

· Subjective or objective choice questions 

· The questions from one or more topic

· Create Practice and final Exam


C. Exam Management & Assignment

· Exam Assignment

· Set data and time

· Exam can be assigned to student, batch, group (option available to assign Exam selectively to users/students)

· With feature to either conduct the exam on paper or online.

· The Exams can be printed. The objective type can be attempted online but the subject questions need to be attempted on Paper or online.


D. Exam Evaluation Management system: The Evaluation Management system should be very efficient for evaluation of the exams appeared by the Students. The evaluation system should support either ways of evaluation (Manual & Automatic). 

· Manual evaluation – Manual evaluation is only required in those exams where the examination types are descriptive. Examiner will evaluate and give score for the essay type questions.

· Automatic evaluation - Automated online evaluation of Objective type questions. For online exanimation, the answers are check along with the conduction of the examination and the examinee can be made available the results instantly. 

7. Library Automation


a. Customizable grouping of members under various Categories and Classes

b. Customizable Fine Settings for various Categories of Members (Fine per day etc).

c. Member's Fine Balance Management Facility

d. Powerful Search Facility for Book and Member Search based on various Search Criteria.

e. Barring of Book Issues to Book and/ or Fine Defaulters (Optional)

f. Comprehensive Fields for Books and Member's Record to suit all requirements.

g. Magazine / Newspaper Subscription Management Facility

h. CD's, DVD's etc management facility

i. Complete management of records of Books, Vendor, Publisher, Author, Locations, Subjects, Categories, Designations/ Classes, Rack-Shelf etc.

j. Comprehensive Reports:

i. Book Issues/ Returned/ Due etc.

ii. Books purchased

iii. Members Fine Report

iv. Complete Book Catalog

v. Subjects

vi. Categories

vii. Members

Required modules for Automation of Content Library

A. Digital Book Shelf Management

a) Add Update Delete Digital Book Shelf

B. Search in Digital Book Shelf by Combination of

a) Name

b) Subject

c) Publisher

d) ID

e) Editor

f) Author etc.

C. Password Security

8. MIS 

a. Administration Module


i. Send & Receive Messages from users/teachers/moderator/administrator/webmaster

ii. Database Backup and Restore Facility

iii. Customizable Security and Access Levels

iv. User Define Access Role for Student, Teacher and other users of the Application

v. Learning Management System 

1. School & Institute Management

a. Creation of School & Institutes

b. Send & Receive Messages

c. Profile of staff in various School & Institute

d. Preparation of Schedule and send invitation to teacher for conducting live lecturers.

2. Batch Management

3. Student Management

a. Student feedback on Library Resources.


b. Students Management System

i. Student login, Information on Personal/Enrolment record of the student such as name of the student, Roll no or unique ID of the student, joining date  (academic year),  schooling  history,  date  of  Birth,  fathers name, mothers name, Educational qualifications of the   parents   and   their   profession,   Income   of parents, special skill sets of the parents which can be  used  by  the  schools,  Postal  and  Permanent Address, Phone nos, etc. 

c. Faculty   Management   System (teaching and non teaching staff)

i. Personal record of the staff which includes date of joining, date of birth, permanent & postal address, educational qualifications, special skill sets, career graph,  family  detail,  marital  status,  unique  ID, telephone number, e-mail ID, skill updates, loans, Advances etc.

ii. Teacher lecture, content and book record

iii. Curriculum for each class

d. Publisher/Content provider Management

i. Registration of Publisher

ii. Management of Role based access to publishers

iii. Publisher Management

iv. Publisher Report

1. Report of Rating given by students on digital Library Resources uploaded by Publishers

2. Qualitative Report (Rating of Books uploaded by Publishers)

3. Quantitative Report (Books uploaded by Publishers).

e. Rating system

f. SMS server

i. Required SMS server for sending sms to the relative subject teacher when lecture or content publish in Digital library.

ii. Any information

g. Reporting

i. Teacher Report

1. Report of Rating given by students to teachers uploaded content

2. Other Resource Rating.

3. Report of Online & Offline teachers

4. Usage Report

5. Members profile and report

6. Bibliography report

7. Teachers Report

a. No. of subjects created by teacher

b. Rating of teacher

c. Qualitative Report of teacher (Rating of Content created by teacher)

ii. Quantitative Report of content/Videos/Lecturers/Books uploaded by teacher.

iii. Student Report

1. No of Students Registered for online Access in school & other institutions

2. Student Usage Report 

3. Online & Offline user report

4. Active student report

5. Report of Rating given by students on digital Library Resources

6. Report of Rating given by students to teachers uploaded content

7. Report of Rating given by students to publisher


iv. Central reporting system. Require one or multiple institute reporting and latest information. 

v. Content/lecture viewing and rating 

vi. Teacher virtual class 

vii. Teacher working report on digital library like content or lecture report 

viii. Publisher content rating and viewing

ix. Student content viewing 

x. Teacher rating 

xi. Institute content viewing

xii. Library status reports

xiii. Examination reports

xiv. Searching reports

9. Server specification 

a. Virtual Rack Container
b. Virtual Rack Dual Xeon 5405 - SATA (Qty: 1)

c. 2x Intel Xeon 5405 2.0 GHz Quad Core Processors

d. Second Intel Xeon 5405 2.0 GHz Quad Core Processor

e. 8 GB RAM

f. 4 TB IDE/SATA HDD

g. 5 IPs

h. 4000 GB Bandwidth

i. 100 Mbps Uplink

j. Windows Server 2008 R2 - Standard - 64 bit

k. Symantec Endpoint Protection for Windows - Antivirus for Linux

l. Virtual Rack Backend Connection

m. Flash Media Server 3.5 site license

n. SQL Server 2005

10. Readymade Resources for School and Institutions

h. Content for English Teaching (In Punjabi and English)

i. Content for Personality Development

j. Content for IT Skills

SECTION – III

INSTRUCTIONS TO BIDDERS

3.1 
PROCEDURE FOR SUBMISSION OF BIDS:

3.1.1 There shall be a Two-Cover System followed in this tender. The bids shall be submitted in the following manner:

a) Technical Bid in one cover.

b) Commercial bid in one separate cover.

3.1.2 The Technical Bid should be filled in original and should be sealed in a separate cover. The Technical bid should be super scribed as "Technical Bid-Envelope A; Tender No…………” and put in the cover along with EMD. The Bidder should sign all pages of the Pre-qualification cum Technical bid.

3.1.3 The Commercial Bid in the prescribed format should be filled in original in a separate cover. The Commercial Bid should be super scribed as "Commercial Bid- Envelope B; Tender No…………..” The Bidder should sign all pages of the Commercial Bid.

3.1.4 Both the bids should be enclosed in a single envelope which should bear the name of the bidder and should be super scribed as “Technical and Commercial Bid for Recording/producing of Broadcast Content for the EDUSAT Project of the Government of Punjab”.

3.1.5 The covers thus prepared should also indicate clearly the name and address of the Bidder to enable the Bid to be returned unopened in case it is received "Late". 

3.1.6 Pre-qualification cum Technical Bids will be opened on the prescribed date and time and checked for submission of EMD and other applicable documents specified.

The bids received late after the last date and time for receipt of bids prescribed in the tender document shall be rejected and/or returned unopened to the Bidder.

 3.2 
TENDER EVALUATION

3.2.1 The Technical Bid will be opened and checked for eligibility criteria. The bidders will be asked to make a presentation before the Tender Evaluation Committee. The presentation should clearly explain the production concept, and plan of the bidder on turn key basis.
3.2.2 The EMD of the bidders, who do not qualify in the Technical Bid, shall be returned and their bids shall not be processed any further.
3.2.3 Financial Bids of only those bidders who qualify the Eligibility Criteria will be processed further. The financial bids shall be opened in the presence of such bidders or their representatives, on a date and time notified to them by the Society.

3.2.4 The successful bidder(s) shall be issued a Letter of Intent/order by the Society, detailing therein the contract rate, rates accepted. Pursuant to this, the successful bidder(s) shall return a signed copy of the letter of intent/order in token of its acceptance, within 4 days of its issue, failing which his EMD shall stand forfeited. The successful bidder(s) will sign a contract with the Society within 7 days of the acceptance of the LOI/order.

3.3 
Cost of submission of Tender document

3.3.1 The Bidder shall bear all costs associated with the preparation and submission of his Bid, including cost of presentation for the purposes of clarification of the bid, if so desired by the Society, and the Society will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the Tendering process.

3.3.2 The Bidder is expected to carefully examine all instructions, forms, terms and specifications in the Tender Document. Failure to furnish all information required in the Tender Document or submission of a bid not substantially responsive to the Tender Document in every respect will be at the Bidder's risk and may result in the rejection of the bid.

 3.4 
Clarification regarding Tender Document

3.4.1 A prospective Bidder requiring any clarification of the Tender Document may contact the office of the Punjab EDUSAT Society personally. The Punjab EDUSAT Society will try to respond to the query there and then. However, submission of request for clarification will not entitle the Bidder for any extension of time in submission of the Tender Document.

3.5
Amendments in the Tender Document.

3.5.1 At any time up to the last date for receipt of bids, the Punjab EDUSAT Society Punjab may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective Bidder, modify the Tender Document by an amendment.

3.5.2 The amendment will be notified by general advertisement or through letter or by FAX or Email to the prospective Bidder/Bidders who have received the Tender Documents and the same will be binding on them.

3.5.3 In order to afford prospective Bidder/Bidders reasonable time, or otherwise for any other reason, in which to take the amendment into account in preparing their bids, the PUNJAB EDUSAT SOCIETY Punjab may, at its discretion, extend the last date for the receipt of Bids.

3.6 
Language of Bids

3.6.1 The Bids prepared by the Bidder and all correspondence and documents relating to the bids exchanged by the Bidder and the PUNJAB EDUSAT SOCIETY Punjab, shall be written in the English language, provided that any printed literature furnished by the Bidder may be written in another language so long as accompanied by an English translation in which case, for purposes of interpretation of the bid, the English translation shall govern.

3.7 
Document Comprising the Bids

3.7.1 The Bids prepared by the Bidders shall comprise of following components:
(a)     Pre Qualification cum Technical Bid – consisting of the following:-

i) Bid Proposal sheet duly filled in, signed and complete in all respects (Proforma – I) along with bid document.
ii) Declaration, typed on Company Letter Head, and signed by Authorized signatory (Performa –II).

iii) Performa III & IV duly filled in and singed by the Authorized signatory of the Bidder.

iv) Certified Copy of Certificate of Incorporation and Memorandum and Articles of Association of the party/ firm or any other registration under any Act of Govt. of India.
v) Copy of latest Income Tax clearance certificate or copy of latest Income Tax return, PAN No and EPF No.
vi) General Power of Attorney executed in favour of person (s) authorized to sign the tender bid and contract and all correspondence/documents thereof.

vii) Documentary Evidence (Signed by the Authorized Signatory) proving that Bidder fulfills the Eligibility Criteria as stated in Section IV, Article 4.1 Documentary Evidence should be provided as per Performa – III

viii) Earnest Money of Rs. 20,000/- (Rs. Twenty Thousand Only) in the form of Bank Draft in favour of Director General School Education cum Project Director, Punjab EDUSAT Society Punjab, payable at Chandigarh

b) 
     Commercial Bid – consisting of the following:-

(i) The Bidder shall indicate the firm rate as per Commercial Offer Format in Section V “COMMERCIAL OFFER”, for indicated Tasks in the scope of work. 

SECTION - IV

TERMS AND CONDITIONS OF THE TENDER

4.1 
BIDDER'S QUALIFICATION:

The Bidder should be incorporated as a Private/Public Limited Company or a Registered Firm or Society or Trust or proprietary firms and fulfilling the following preconditions, and must also submit documentary proof in support of fulfilling these conditions while submitting the technical bid:

4.1.1 The bidder should have been incorporated as a Private/Public Limited Company or a Registered Firm or Society or Trust and should have relevant qualification and atleast five years experience in the field of Software Development and its application. 
4.1.2 The bidder should have atleast One Crore annual average turnover for the last three years.
4.1.3 The bidder shall provide documentary evidence of the experience in the relevant field.
4.1.4 The bidder must have executed atleast two projects of value atleast Rs. 15 lac each in last 3 years.

4.1.5 The bidder must possess ISO 9001 or above.

4.1.6 The bidder must have 10 IT professionals having software development experience on their rolls.
4.2 
Other Terms and Conditions

4.2.1 The bidder shall not assign, in whole or in part, its rights and obligations to perform under this Contract to a third party, directly or indirectly.

4.2.2 Bidder shall not work in association with some other party to meet the conditions.

4.2.3 All statutory obligations / liabilities like Salary, ESI, and PF as per labour laws for manpower employed will be the sole responsibility of the Bidder and he shall submit proof of payment thereof every month

 
The PUNJAB EDUSAT SOCIETY Punjab will not be in any way responsible for any statutory obligation in respect of the staff deployed for the purpose 

4.2.4 The PUNJAB EDUSAT SOCIETY Punjab reserves the right to carry out the capability assessment of the Bidder. The Society’s decision shall be final in this regard.

4.2.5 The successful bidder will have to deliver and shall receive payments according to the time schedule and terms agreed upon in the project charter and contract. 

4.2.6 All payments will be subjected to tax deduction at source as applicable at the prevailing tax rates.

4.2.7 The Bidder or a person/persons duly authorized by the Bidder shall sign Technical bid and the Financial bid with his seal. All pages of the bid, where signature required is not mentioned, shall be initialed by the Bidder with his seal, except unamended printed literature.

4.2.8 The bidder should indicate a single (uniform) rate. The rates should be written both in figures and words. In case of contradiction the amount written in words shall prevail.

4.2.9 The payment will be released within one month of the successful commission of the Project.

4.2.10
The successful bidder shall have to execute an agreement on a non judicious stamp paper in consonance with terms and conditions of the bid document. 

4.2.11
The project would be completed within a period of 4 months. The period of a contract can be extended by the competent authority upto 6 months in exceptional circumstances.

4.3 
PERFORMANCE & SECURITY:

4.3.1 The successful bidder will have to deposit a performance bank guarantee valid for a period after one year post commission of the project for an amount equivalent to 5 % of the contract value, within 15 days of the issuance of LOI/Order, failing which the LOI/order shall be withdrawn at the discretion of the Society and the EMD of the bidder shall be forfeited. Consequent upon deposit of Performa and Bank Guarantee during the specific time, the Earnest Money deposited with the tender document shall be refunded.
4.4  
TERMINATION FOR DEFAULT:

4.5.1 The PUNJAB EDUSAT SOCIETY Punjab may, without prejudice, to any other remedy for breach of contract, by written notice of default sent to the Bidder, terminate the contract in whole or in part. if:

a. The qualified Bidder fails to deliver any or all of the obligations within the time period (s) specified in the contract, or any extension thereof granted by the PUNJAB EDUSAT SOCIETY Punjab.

b. The qualified Bidder fails to perform any of the obligation(s) under the contract

c. The qualified Bidder becomes bankrupt or otherwise insolvent, provided that such termination will not prejudice or effect any right of action or remedy which has accrued to the PUNJAB EDUSAT SOCIETY Punjab.

In such an eventuality the Performance Guarantee will be forfeited.
4.5 
TERMINATION FOR INSOLVENCY:


4.5.1 The Director General School Education cum Project Director, Punjab Edusat Society may at any time terminate the contract by giving written notice to the bidder without compensation to the bidder, if he bidder becomes bankrupt or otherwise insolvent, provided that such termination will not prejudice or effect any right of action or remedy which has accrued thereafter to the client.

4.6 
WORK SUBMITTED/PRODUCED/PREPARED BY THE BIDDER TO BE

THE PROPERTY OF THE PUNJAB EDUSAT SOCIETY PUNJAB

4.6.1 All recordings, software, courseware, specifications, designs, presentations, reports and other documents etc prepared/submitted/produced by the Bidder in the execution of the contract shall become and remain the sole property of the PUNJAB EDUSAT SOCIETY Punjab.

4.7 
CONFIDENTIALITY:

4.8.1 The Bidder (s) and their personnel shall not, either during the term or after expiry of this contract, disclose any proprietary or confidential information relating to the services, contract or the EDUSAT Society’s business or operations without the prior written consent of the Society.

4.8 
FORCE MAJEURE:

4.8.1 Notwithstanding the provisions of the tender, the Bidder shall not be liable for forfeiture of its performance security, liquidated damages or termination for default, if and to the extent that, its delay in performance or failure to perform its obligations under the contract is the result of an event of Force Majeure.

4.8.2 For purposes of this Clause, "Force Majeure' means an event beyond the control of the Bidder and not involving the Bidder and not involving the Bidders fault or negligence and not foreseeable. Such events may include, but are not restricted to acts of the Government of Punjab/ PUNJAB EDUSAT SOCIETY Punjab either in its sovereign or contractual capacity, war or revolution, fire, floods, epidemics, quarantine restrictions and freight embargoes.

4.8.3 If a Force Majeure situation arises, the qualified Bidder shall promptly notify PUNJAB EDUSAT SOCIETY Punjab in writing of such conditions and the cause thereof. Unless otherwise directed by PUNJAB EDUSAT SOCIETY Punjab in writing, the Bidder shall continue to perform its obligations under the contract as far as reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event. The PUNJAB EDUSAT SOCIETY Punjab may terminate this contract, by giving a written notice of minimum 30 days to the Bidder, if as a result of Force Majeure, the Bidder is unable to perform a material portion of the services for a period of more than 30days.

4.9
GOVERNING LANGUAGE:

The contract shall be written in the language of the bid, as specified by the PUNJAB EDUSAT SOCIETY Punjab, in the Instructions to Bidders clause. All correspondence and other documents pertaining to the contract, which are exchanged by the parties, shall be written in that same language.

4.10. 
STANDARD OF PERFORMANCE

4.10.1 The qualified Bidder shall carry out the services and carry out its obligations under the contract with due diligence, efficiency and economy in accordance with generally accepted norms techniques and practices used in the industry. The Bidder/ bidders shall also adhere to professional standards recognized by international professional bodies. The Bidder/ bidders shall employ appropriate advances technology and safe and effective equipment, machinery, material and methods. The Bidder/Bidders shall always act in respect of any matter relating to this contract, as faithful advisors to the Society and shall, at all times support and safeguard the Society’s legitimate interests in any dealings with the third party.

4.10.2 The performance of the awardee shall be monitored by devising appropriate mechanism and the Punjab EDUSAT Society reserves the right to cancel the contract at any time if the performance is not up the mark, after affording adequate opportunity to the party in this regard.

4.11 
ARBITRATION:

4.11.1 All disputes, differences, claims and demands arising under or pursuant to or touching the contract shall be referred to the sole arbitrator i.e. the Director General School Education cum Project Director, Punjab EDUSAT Society Punjab. The award of the sole arbitrator shall be final and binding on both the parties under the provisions of the Arbitration and Conciliation Act, 1996 or by statutory modification re-enactment thereof for the time being in force. Such arbitration shall be held at Chandigarh.

4.11.2 In all matters and disputes arising hereunder the appropriate Courts at Chandigarh shall have jurisdiction to entertain and try them.

4.11.3 The PUNJAB EDUSAT SOCIETY Punjab reserves the right to accept or reject any bids /all tenders without assigning any reason.

SECTION - V

PRE QUALIFICATION CUM TECHNICAL BID PROFORMAE

PROFORMA - I

1. Name of the Company/Firm: ------------------------------------------------------------------------------------------------------------------------------------------------

2. Nature of the Company/Firm: ------------------------------------------------

(Govt./Public/Private/Partnership/ Proprietorship)

3. Address : -------------------------------------------------------------------------------

------------------------------------------------------------------------------

------------------------------------------------------------------------------

------------------------------------------------

4. Contact Information : 
STD Code : -------------------------------

Phone No. : -------------------------------

Fax No. : -------------------------------

E-Mail-ID: -------------------------------

5. Number of Years of Operation : ------------------------------------------------

In Production of Educational Videos/Films

(Proof should be furnished in the form of documentary evidence)

6. Facilities/Equipment available with the ------------------------------------------------

Bidder for carrying out the tendered work -------------------------------------------

(A separate sheet may be attached if required).

7. Indicate the financial Status of the Company/Firm: -------------------------------

(Audited financial statement be attached).

8. Any other details in support of your offer:

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

 ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

9. Annual turnover of the bidder for last Two years

(In Indian Rupees) Year Annual Turnover (in Rs.)

10. Details of Samples of work undertaken by the organization/Firm during the last two years.

Sr.No. Nature of Work Undertaken* Details of Samples enclosed (If any).
*Certified that the above work has been undertaken by us in our individual capacity

As of this date the information furnished in all parts of this form is accurate and true to the best of my knowledge

Company Seal

(With name & designation of the authorized signatory)

PROFORMA - II

DECLARATION

(To be typed on Company Letter Head)

To

The Secretary- School Education, 

Punjab EDUSAT Society Punjab, 

SCO 104-106, 2nd Floor 

Sector 34A, 

Chandigarh

Subject: Development of Library Automation Software-cum-Web Solution for Contents on Demand on Turn Key Basis for Edusat Nework of Punjab Edusat Society.

Dear Sir,
We, the undersigned Bidder, having read and examined in detail the specifications and all bidding documents in respect of Development of Library Automation Software-cum-Web Solution for Contents on Demand on Turn Key Basis for Edusat Nework of Punjab Edusat Society do hereby propose to provide services as specified in the bidding document. 

1 
All the rates mentioned in our proposal are in accordance with the terms as specified in bidding documents.

All the prices and other terms and conditions of this proposal are valid for a period of 90 calendar days from the last date of submission of bids.

2 We have studied the Clauses relating to Income Tax Act and hereby declare that if any Income Tax, Surcharge on Income Tax and any other Corporate Tax is altered under the law, we shall pay the same, however the service tax as applicable will be extra

EARNEST MONEY

We have enclosed the earnest money in the form of Bank Draft amounting to Rs. 20,000/- (Twenty Thousand Only) bearing number _________dated ________________

BID PRICING

We further declare that the RATES stated in our proposal are in accordance with your terms & conditions in the bidding document.

QUALIFYING DATA

We confirm having submitted qualifying data as required by you in your tender document. In case you require any further information/documentary proof in this regard before evaluation of our bid, we agree to furnish the same in time to your satisfaction. We hereby declare that our proposal is made in good faith, without collusion or fraud and the information contained in the proposal is true and correct to the best of our knowledge & belief. 

Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

We understand that you are not bound to accept the lowest or any bid you may receive.

Thanking you,

Yours faithfully,

(Signature)

PROFORMA – III

CHECKLIST FOR FULFILMENT OF ELIGIBILITY EVALUATION CRITERIA

Condition

Details of Documentary Proof to be attached

Details of the information (Rs. are to mentioned in lacs)

Documentary Proof Attached (Y/N)

(Give Annexure No.)

The bidder should have been incorporated as a Private/Public Limited Company or a Registered Firm or Society or Trust and should have 05 year experience in Software development for any Govt. Education dept or agency. 

Testimonials and Performance Certificates to be submitted.

Signature of the bidder with seal

PROFORMA - IV

IMPLEMENTATION SCHEDULE


The bidder shall complete the Project within Four Months from the Execution of Contract Agreement on Turn Key Basis. 

The above schedule of implementation is acceptable to us.

Signature of the bidder with seal

PROFORMA - V

COMMERCIAL OFFER

To

The Secretary- School Education, 

PUNJAB EDUSAT SOCIETY Punjab, 

SCO 104-106, 

Second Floor, Sector 34A, 
Chandigarh

Sir, 

I/We hereby tender For Development of Library Automation-cum-Lecture on demand Software as well as its implementation on Turn Key Basis for Edusat Network given in this tender document of The PUNJAB EDUSAT SOCIETY Punjab within the time specified and in accordance with the Terms and Conditions. 

The rates are quoted as under: 
	Sr. No
	Particulars
	Amount
	Annual Rent of Lease Line / Annual Rent of Remote Server.

	1.
	Customized Content Library Management Software which can also track various stages of scripts till final delivery of Media including Web Solution for Lecture on demand and Online Test on Turn Key Basis through Remote Server.

	
	

	2.
	Monthly Lease of the Server
	
	


Signature of the bidder with seal
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