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DIRECTOR GENERAL SCHOOL EDUCATION CUM STATE PROJECT DIRECTOR, SARVA SHIKSHA ABHIYAN AUTHORITY PUNJAB,

SCO 104-106, 2ND & 3RD FLOOR, SECTOR 34 A, CHANDIGARH
NOTICE INVITING TENDER FOR INTRODUCTION OF ABACUS PROGRAMME 

	State Project Director, Sarva Shiksha Abhiyan Authority (SSAA), Punjab invites sealed Bids for implementation of ABACUS programme in 1080 Primary Schools in the State of Punjab with the objective to remove fear of mathematics in the children by making the arithmetic calculations easier. 


Sealed bids are invited from the reputed National Companies for the execution of ABACUS Programme as per the above details.

Comprehensive Tender Document can be downloaded by any interested bidder from www.ssapunjab.org. However, the  Bidder  is  required  to  submit  the  tender  fees  amounting  to  Rs. 2,500/- through a demand draft (DD) drawn in favour of the SPD, SSAA, Punjab, payable at Chandigarh before submission of the bid. This amount would be non-refundable.


The sealed bid accompanied by an Earnest Money Deposit (EMD) should reach the office of SPD, SSAA, Punjab on the above-mentioned address as per following schedule:

	Date of Pre-Bid Conference:   
	25.08.2010  at 3:00 PM

	Last Date of submission of Bids
	10.09.2010 upto 2:00 PM

	Date of opening of Bid  
	10.09.2010 at 2:00 PM


The pre-qualification bids would be opened in presence of the authorized representatives of prospective bidders. If the submission and opening day is declared as holiday, the bids can be submitted on next working day upto 2:00 p.m. and will be opened at 2:00 p.m. on the same day.

The State Project Director, SSAA, Punjab reserves the rights to reject any bid or all the bids without assigning any reasons and revising quantity, fine-tuning specifications as per requirement of Government of Punjab before opening the commercial bids.

     State Project Director

Sarva Shiksha Abhiyan Authority, Punjab
1.
Invitation of Bids
1.1
Introduction

Sarva Shiksha Abhiyan Authority (SSAA), Punjab is introducing ABACUS programme for class 3rd in 1080 Government Schools of Punjab. 
1.2
Objectives
The main objective of the ABACUS programme is to attract the children and to remove fear of mathematics in the children by making the arithmetic calculations easier. 
1.3
Invitation of Tender.
State Project Director (SPD), Sarva Shiksha Abhiyan Authority (SSAA), Punjab invites three-tier structured sealed bids for implementation of ABACUS programme for 1080 Government Schools in the State of Punjab for following subject :-
· Mathematics
1.4 Bid Document
Tender Document can be downloaded by any interested bidder from www.ssapunjab.org. However, the  Bidder  is  required  to  submit  the  tender  fees  amounting  to  Rs. 2,500/- through a demand draft (DD) drawn in favour of the SPD, SSAA, Punjab, payable at Chandigarh before submission of the bid. 

1.5
Schedule of the Events 

	1
	Pre Bid Conference
	 25.08.2010 at 3.00PM at

Conference Hall,
SSA Authority, Punjab

SCO 104-106, 3rd Floor, Sector 34-A, Chandigarh

	3
	Receipt of bids
	On or before  10.09.2010 upto 2.00 Noon
Any  bid  received  by  the SPD, SSAA Punjab after  the  deadline  for  submission  of  bids will be considered “late” and will be rejected.

	4
	Opening of Pre-qualification bid including EMD
	 10.09.2010 at 2:00 PM at

Conference Hall,

SSA Authority, Punjab

SCO 104-106, 3rd Floor, Sector 34-A, Chandigarh




 Notwithstanding anything else contained to the contrary in this tender document, SPD, SSAA, Punjab reserves the right to cancel / withdraw / modify fully or partially the “Invitation of Bids” or to reject one or more of the bids without assigning any reason and shall bear no liability whatsoever consequent upon such a decision. 

1.6
Amendment of invitation 

In case of any seeming discrepancy between the Press Advertisement, other detailed provisions of the Tender print-document and the updated version on the web, the web-version will prevail. 
At any time prior to the deadline for submission of bids, SPD,SSA Punjab reserves the right to add  / modify  / delete any portion of this document by issuance of an addendum, which would be uploaded on the web site and will also be made available to the all the bidders who have indicated their intention to bid. The addendum shall be binding on all bidders.
2.
PRE-QUALIFICATION CRITERIA
Considering the requirements under ABACUS Programme, the following criteria are prescribed as pre-qualification criteria for SOLUTION PROVIDERS (afterwards referred as Bidder) interested in undertaking the project.

2.1. The Bidder should have submit Rs. 2500/- (Rupees twenty five Hundred) only towards the cost of the Tender Document.
2.2. The Bidder should have furnished the Earnest Money Deposit (EMD) of Rs. 5 Lakhs (Rupees Five Lakhs) only.

2.3. The bidder must possess ISO 9001:2000 or above Certification or more, at least one year prior to the date of publication of this TENDER.
2.4. The Bidder should have at least 10 years experience in India with regard to ABACUS methodology.

2.5. The bidder must have experience of working with any Government organization. Bidder has to provide details of all such projects and reference details in General bid. 
2.6. The bidder must have minimum 8 National level and 10 International level competitions in the use of ABACUS in India and worldwide.
2.7. The bidder must have well-established and proven methodology of conducting teacher training. The profile of trainers along with No. of trainees trained to be provided.
2.8. The Bidder should have got their accounts audited from Chartered Accountants.
2.9. The bidder should be affiliated with the Chinese Zhusuan Technology, China.

2.10. The bidder should also be affiliated with Worldwide Association of Abacus Mental Arithmetic (WAAMA), China. 

2.11. The bidder must be a member of Franchise Association of India.

2.12. The bidder using ABACUS with 17 rods only will be considered.

2.13. The bidders must submit an undertaking that the client’s will have the Intellectual Property Rights (IPR) & Source Code of the solution / product/ solution, so developed, within framework being offered under this TENDER.
Note 
· Bidder should not be under a declaration of ineligibility for corrupt and fraudulent practices issued by Govt. of India/State Govts. A self-declaration certificate should be submitted as part of Pre-qualification bid.
·  SPD, SSA Punjab reserves the right to accept or reject any or all responses without assigning any reason.

Only successful pre-qualifiers will be called for opening of technical bids.
3.
 SCOPE OF WORK

 The scope of the work includes the following two components:
(a) Develop teaching material for the use of ABACUS for class 3.
(b) Provide training on the use of ABACUS to minimum 2 teachers of each school.

3.1
Implementation 
For a smooth roll out of ABACUS programme in Schools, a 2-term (6 months each) implementation schedule will be adhered to 
3.1.1
Period of Support

The bidder will be responsible for the implementation of the ABACUS programme for a period of 1 year from the date of acceptance. It shall be renewable on mutual consent. 
3.1.2
Instructions 

a) Concepts should be explained through good and effective graphics, and animations based on imaginative analogies and examples locally available, commonly noticed by the children in real life. 
b) Subject teachers/experts committee nominated by the State Project Director, SSA Authority shall review and monitor the content developed by the bidder. The final approval to the content shall be given by SPD, SSA Authority. 

c) Quality Assurance benchmarks and processes will be deployed. 
d) The supplementary material developed will be the property of SSA Authority, Punjab and it can be used by SSA Authority in other schools also without seeking consent of the bidder and without paying any extra cost.

3.1.3        Training of Subject Teachers

             

The bidder will train minimum 2 teachers from each school on usage and 
implementation of ABACUS. Due attention should be given to the following aspects:-
· Proper curriculum for the training should be designed and be approved by the SPD, SSAA, Punjab.

· There should be added emphasis on practical training. 

3.1.4
Operational Scope of the Contract:

a) The Intellectual Property Rights (IPR) of developed supplementary material will vest with the SSAA as far as their use in government schools within the State of Punjab is concerned. SPD, SSAA, Punjab shall have all rights on supplementary material for its unlimited, unrestricted use within the State of Punjab at unlimited number of locations, schools, etc.. However, SPD, SSA, Punjab shall not allow its use to any other State Government for commercial or non-commercial purposes.
b) The total number of teachers to be trained for each district will be decided by Client. This may include additional teachers from the same or other schools that may be deputed by SSA Authority, Punjab.
4. INSTRUCTION TO BIDDERS
4.1. General information 
4.1.1. There are TWO parts of Tender Document namely: (two sets in each part– Original bid and First Copy) :-
· First part: “Selection of Solution Provider for implementation of ABACUS Programmes”  - Prequalification Bid. 

·    Second part: “Selection of Solution Provider implementation of ABACUS Programmes”  - Technical Bid & Commercial Bid.

4.1.2. The bidder is required to fill-out all the two parts of contract papers and place them in two separate sealed envelopes, which should be super scribed as “Selection of Solution Provider for implementation of ABACUS Programmes ", Bid reference no.  SSA/Media/ABACUS/2010
4.1.3. These  envelopes  should  be  placed  in  another  sealed  envelope  and addressed to: 
State Project Director (SPD),
Media Cell, 

Sarva Shiksha Abhiyan Authority (SSAA), 

2nd Floor, SCO 104-106, Sector 34-A Chandigarh.

4.1.4. Tenders (non-transferable) would be considered in the prescribed tender form/ document only, which can be downloaded by any interested bidder from www.ssapunjab.org. However, the  Bidder  is  required  to  submit  the  tender  fees  amounting  to  Rs. 2,500/- through a demand draft (DD) drawn in favour of the SPD, SSAA, Punjab, payable at Chandigarh before submission of the bid. Tender,  duly  filled  and  accompanying  all  supporting  documents, should  be  submitted  on  or  before  the given time  after  which  no  tenders  would  be accepted. 
4.1.5. The bids will be opened at the given address in the presence of representatives of the participating bidders as per the bid opening schedule mentioned earlier. The Pre-qualification Bids of only those bidders who have submitted the Tender document fees and EMD will be opened.

The Technical & Commercial Bids of only the bidders short-listed from the Pre-qualification bids will be opened. The bids will be opened on the scheduled date and time even in case of absence of the tenderers. 
4.1.6. Tenders shall be submitted fully in accordance with the requirements of the General Terms and Conditions. Appropriate forms prescribed with this document shall be used for filling quotations.  Incomplete, illegible and unsealed tenders will be rejected. Telegraphic tenders will not be accepted and no correspondence will be made in this regard. 
4.1.7. All offers should be made in English. Conditional offers and offers qualified by vague and indefinite expressions such as “Subject to immediate acceptance”, “Subject to prior sale” etc. will not be considered. 
4.1.8. The price and conditions of the offer should be valid for at least a period of 180 days from the date of tender opening. Tender with validity of less than 180 days will be rejected. 
4.1.9. Modification of specifications and extension of closing date of tender if required will be made by an Addendum. Copies of Addenda will be notified on the website. These shall be signed and shall form a part of the tender in full and/or part thereof. 
4.1.10. The bidder shall carefully examine the tender documents and the technical specifications and fully acquaint themselves as to all the conditions and matters, which may in any way, affect the work or the 
cost thereof. Should a tenderer find discrepancies in or omissions from the specifications or other documents, or should there be any doubt as to their meaning, he should at once notify SPD, SSAA Punjab and 
obtain clarification in writing. This however does not entitle the tenderer to ask for time beyond the due date fixed for receipt of tenders. 
4.1.11. Submitted tender forms, with overwritten or erased or illegible rate or rates not shown in figures and words in English, will be liable for rejection. In case of discrepancy between words and figures noted against each item of the tender and between unit rates and the total amount, the decision of the tendering authority will be final and binding on the tenderers. Total of each item and grand total of whole tender should be clearly written. Corrections in the tender, if unavoidable, should be made by rewriting  with  dated  initial  of  the  tenderer  after  scoring  out  of  the  wrong  entries. Clerical and arithmetical mistakes may result in rejection of the tender. 
4.1.12. Request from the tenderer in respect of additions, alterations, modifications, corrections etc. of either terms and conditions or rates after opening of the tender will not be considered. 
4.1.13. While tenders are under consideration, tenderers and their representatives or other interested parties, are advised to refrain from contacting by any means tenderers' personnel or representatives, on matters relating to the tenders under study. SPD, SSAA Punjab if necessary will obtain clarification on tenders by requesting such information from any or all the tenderers either in writing or through personal contact as may be necessary. The tenderer will not be permitted to change the substance of his offer after the tenders have been received in SPD, SSA Punjab. Any attempt by any bidder to bring pressure of any kind, may disqualify the bidder for the present tender and the bidder may be liable to be debarred from bidding for SPD, SSAA, Punjab tenders in future for a period of three years. 
4.1.14. SPD, SSAA, Punjab reserves all rights to cancel the tender without assigning any reason thereof.
4.2. Cost of bidding
4.2.1. The Bidder shall bear all costs associated with the preparation and submission of its bid and SPD, SSAA Punjab will in no case be responsible or liable for these costs, whether or not the Bid is finally accepted. 
4.2.2. Non-transferable Tender: The Tender Document is not transferable. Only the party which has purchased this tender form shall be entitled to quote. 
4.3. Proposal validity
4.3.1. Technical and Financial Proposals shall remain valid for a period of 180 days from the date specified for opening of Technical Bid.   SPD, SSAA Punjab shall reject the Proposal as being non-responsive if it is valid for a shorter period. 
4.3.2. In  exceptional  circumstances,  prior  to  expiry  of  the  original  Proposal  validity  period, SPD, SSAA Punjab may request that the Bidders extend the period of validity for a specified additional period. The request and the responses thereto shall be made in writing to or by facsimile on the listed contact information of the Bidders. In such cases, the Bidders shall not be required or permitted to modify the Proposal, but shall be required to extend the validity of the Proposal for the extension period. 
4.4. EMD
4.4.1. The  bidder  shall  furnish,  as  part  of  its  general  bid,  an  EMD  of  amount  Rs.  5,00,000 (Rupees Five Lakhs only). The EMD is required to protect SPD, SSAA Punjab against the risk of bidder’s conduct, which would warrant the forfeiture of EMD, pursuant to clause 4.12
4.4.2. The EMD shall be in the form of Demand Draft from any nationalized / scheduled / commercial bank located in India, drawn in favour of SPD, SSAA, Punjab, payable at Chandigarh and will not be liable for any interest.

4.4.3. Any  bid,  not  containing  the  EMD  will  be  rejected  as  non-responsive. Unsuccessful bidder’s EMD will be discharged / returned as promptly as possible, but not later than 30 days after the expiration of the period of bid validity. 
4.5. Pre- bid Meeting
4.5.1. The Bidders' designated representatives are invited to attend the Pre- bid meeting at their own cost, which will take place at the venue and time stipulated in the Clause 1.5
4.5.2. The purpose of the meetings will be to clarify issues and to answer questions on any matter that may be raised at that stage. 
4.5.3. Any modification of the Proposal documents which may become necessary as a result of the Pre-Bid meeting shall be made by the SPD, SSAA Punjab exclusively through the issue of an Addendum on the web site. 
4.6. Bid Opening
Bids can be submitted up to  10.09.2010 upto 2:00 PM and it will be opened on 10.09.2010 at 02:00 PM in the presence of the representatives of the bidders who wish to attend the opening of the bids. Technically qualified bids will be taken up for further processing. Financial Bids of technically qualified bidders will be opened in the presence of the bidders / representatives on a separate date and time which will be notified separately. 

No discussion / interaction will be held with the bidders whose bids have been rejected / disqualified. 

SPD, SSAA, Punjab reserves the right to accept or reject in part or full any or all the offers without assigning any reasons whatsoever.

4.6.1. The TENDER Evaluation Committee shall evaluate the Prequalification Bids, Technical Bids and Presentations and Commercial bids. The decisions of the Evaluation Committee in the evaluation of the Commercial bids shall be final. No correspondence will be entertained outside the process of negotiation / discussion with the Committee. 
4.6.2. At the date, time and location of the bid opening as specified in the TENDER, the Evaluation Committee shall open the Proposals, in the presence of Bidders' designated representatives who choose to attend. The Bidders' representatives who are present shall sign a register evidencing their attendance. The Bidders' names, and any such other details as the Evaluation Committee may consider appropriate, will be announced by the Evaluation Committee at the opening. 
4.6.3. The Evaluation Committee reserves the right at any time to postpone or cancel a scheduled bid opening. The bids will be opened at the address specified in TENDER. 
4.6.4. The bidders qualified in Pre-qualification Bids would only be called for opening of Technical Bids and Commercial Bids. 
4.7. Source Code and IPR
       The ownership of source code of all material developed for ABACUS programme shall be transferred to SPD, SSAA Punjab. SPD, SSAA, Punjab shall have all rights on material and related documentation for its unlimited, unrestricted use within the State of Punjab at unlimited number of locations, schools, etc.. However, SPD, SSA, Punjab shall not allow its use to any other State Government for commercial or non-commercial purposes.
4.8. Language of bid  &  Correspondence 

The Bid will be prepared by the Bidder in English language only. All the documents relating to the Bid (including  brochures)  supplied  by  the  Bidder  should  also  be  in  English,  and  the  correspondence between the Bidder & SPD, SSA Punjab will be in English language only. The correspondence by Fax / E-mail must be subsequently confirmed by a duly signed formal copy. 
4.9. Bid currencies 
Prices shall be quoted in INDIAN RUPEES, inclusive of all prevailing taxes.
4.10. Evaluation & selection criteria 

The Evaluation Committee will carry out a detailed evaluation of the Proposals in order to determine whether the technical aspects are in accordance with the requirements set forth in the TENDER Document. In order to reach such a determination, the Evaluation Committee will examine and compare the technical aspects and thoroughness of the proposals on the basis of information provided by the bidder, taking into account the following factors:- 

a.  
Overall completeness and compliance with the requirement 

b.  
Proposed work-plan and methodology shall demonstrate that the bidder will achieve the performance standards with in the time frame described in TENDER documents. 
c. Any other relevant factors, listed in TENDER document, or which the SPD, SSAA Punjab deems necessary or prudent to take into consideration.
4.11. Disqualification or Rejection of Tender
The tender is liable to be rejected or the bidder be disqualified at any stage on account of the following.
4.11.1. If the bid or its submission is not in conformity with the instruction mentioned herein.
4.11.2. If the bid is not accompanied by the requisite TENDER document cost 
4.11.3. If the bid is not accompanied by the requisite EMD.

4.11.4. If it is not signed with seal, on all the pages of the bid document.
4.11.5. If it is received after the expiry of due date and time.
4.11.6. If it is incomplete and required documents are not furnished.
4.11.7. If it is misleading or false statements/ representations are made as part of pre-qualification requirements.
4.11.8. If found to have a record of poor performance such as having abandoned work, having been black-listed, having inordinately delayed completion and having faced Commercial failures etc. 

4.12. Forfeiture of EMD (bid security) 
EMD submitted by the bidder may be forfeited under the following conditions:

· If the bid or its submission is not in conformity with the instruction mentioned   herein. 
· If the bidder withdraws the tender before the expiry of the validity period. 

·    If the bidder violates any of the provisions of the terms and conditions of  

      the tender. 

· In the case of a successful bidder fails to
(a) accept award of work,
(b) sign the Contract Agreement with SPD, SSA Punjab, after acceptance of communication on placement of award,
                          (c) furnish performance security, or the bidder violates any of such important conditions of this tender document or indulges in any such activities as would jeopardize the interest of SPD, SSAA Punjab in timely finalization of this tender. The decision  of  SPD, SSAA Punjab  regarding  forfeiture  of  bid  security  shall be  final  and  shall  not  be  called upon question under any circumstances. A default in such a case may involve black-listing of the bidder by SPD, SSAA Punjab.

4.13. Compensation for termination of contract 

If the bidder fails to carry out the award / work order in terms of this document within the stipulated period or any extension thereof, as may be allowed by SPD, SSAA Punjab, without any valid reasons acceptable to it, may terminate the contract after giving one month notice, and the decision of SPD, SSAA Punjab in the matter shall be final and binding on the bidder. Upon termination of the contract, SPD, SSAA Punjab shall be at liberty to get the work done at the risk and cost of the bidder through any other agency, and to recover from the bidder compensation or damages. 
4.14. Liquidated damages 

In the event of delay in execution of work, specified in this Contract / furnishing of deliverables, the bidder shall be liable to a penalty @ 2% of the value of work order for every week of delay up to a maximum of 10%, after which SPD, SSA Punjab shall be at liberty to cancel the award. For the purpose of this clause, part of a week shall be considered to be a full week. 
4.15. Payment terms

4.15.1. 100% payment will be paid on successful implementation of ABACUS programme. 

4.15.2. No payment shall be made for partial work done. 
5. AWARD OF WORK
5.1. SPD, SSAA, Punjab's right to accept or reject any or all bids 
Notwithstanding anything else contained to contrary in this Tender Document, SPD, SSAA Punjab reserves the right to accept or reject any Bid or to annul the bidding process fully or partially, or modifying the same and to reject all Bids at any time prior to the award of work, without incurring any liabilities in this regard. 
5.2. Notification of award 
5.2.1. Prior to the expiry of the period of Bid validity, SPD, SSA Punjab will notify the successful Bidder in writing by speed post or Fax or email that its Bid has been accepted. 
5.2.2. The liability of the bidder to perform the services will commence from the date of notification of Award.  The Completion Period shall be counted from the date of 'Notification of Award of Work'. 
5.3. Signing of Contract

5.3.1. At the time as the Client notifies the successful bidder that its bid has been accepted, the Indenting Officer will send the bidder the Contract Form, incorporating all agreement between the parties. 
5.3.2. Within 10 (Ten) days of receipt of the Contract Form, the successful Bidder shall sign and date the Contract and return it to the Indenting Officer. Any incidental expenses of execution of agreement shall be borne by the successful Bidder(s).
5.3.3. A Service Level Agreement (SLA) will be signed with the bidder at the time of awarding the contract for providing post implementation support and services for the application software.
5.4. Corrupt or fraudulent practices 

SPD, SSA Punjab requires that the bidders under this tender observe the highest standards of ethics during the bidding and execution of the contract. In pursuance of this policy, the SPD, SSA Punjab defines the terms set forth as follows:-

5.4.1. “Corrupt Practice” means the offering, giving, receiving or soliciting of any thing of value to influence the action of the public official in the procurement process or in contract execution; and
5.4.2. “Fraudulent Practice” means a misrepresentation of facts, in order to influence a procurement process or execution of a contract to the detriment of the Purchaser, and includes collusive practice among Bidders (prior to or after bid submission), designed to establish bid prices at artificial non-competitive levels and to deprive the Purchaser of the benefits of the free and open competition; 
5.4.3. The SPD, SSA Punjab will reject a proposal for award if it determines that the Bidder recommended for award has engaged in corrupt or fraudulent practices in competing for the contract in question.
5.4.4. The SPD, SSA Punjab will declare a Bidder ineligible, either indefinitely or for a stated period of time, to be awarded a contract if at any time it is determined that the Bidder has engaged in corrupt and fraudulent practices in competing for or in execution of the contract. 
5.5. Performance security (Annexure 7)
5.5.1. Within 7 (Seven)  days of Notification of “Award of the Work” the company shall furnish Performance Security to SPD, SSA Punjab @ 5% of the total accepted order value of quoted bid by way of irrevocable and unconditional Bank Guarantee in favor of SPD, SSA Punjab for a period to be specified in the award of work. 
5.5.2. This Bank Guarantee should be of sufficient duration to cover the risk of SPD, SSA Punjab. The proceeds of the Performance Security shall be payable to SPD, SSA Punjab as compensation for any loss resulting from the Company’s failure to fulfill its obligations under the terms and conditions of the Work Order. 

5.6. Termination for default 
SPD, SSA Punjab may without prejudice to any other remedy for breach up of terms and conditions  (including forfeiture of Performance Security) by written notice of default sent to the company, terminate the work / task in whole or in part, after sending a notice to the Company in this regard:
a)  If the Company fails to deliver or complete the job assigned in the terms and conditions within the time period (s) specified in the Tender Document. 

b)  If the Company fails to perform any other obligations under the terms and conditions. 

5.7. Progress of the project 
Progress of the Project may be intimated in writing to SPD, SSA Punjab on monthly basis. 

5.8. Confidentiality 
Any information pertaining to the Govt. of Punjab or any other agency involved in the project, matters concerning Govt. of Punjab that comes to the knowledge of the vendor in connection with this contract, will be deemed to be confidential and the contractor will be fully responsible, for the same being kept confidential and held in trust, as also for all consequences of its concerned personnel failing to observe the same.  The  vender  shall  ensure  due  secrecy  of  information  and  data  not  intended  for  public distribution. The affidavit to this effect should be submitted along with security deposit. 
5.9. Force majeure 
a)  This clause shall mean and be limited to the following in the execution of the contract placed by SPD, SSA Punjab. 

-
War / hostilities

-
Riot or civil commotion

-
Earth Quake, Flood, Tempest, Lightning or other natural physical disaster

-
Restrictions imposed by the Government or other statutory bodies, which is beyond the control of the consultant, which prevent or delay the execution of the order by the consultant 

b)  The Solution Provider shall advise SPD, SSA Punjab in writing the beginning and the end of the above clauses of delay, within 7 days of occurrence and cessation of the force majeure conditions. In the event of a delay lasting for more than one month, if arising out of clauses of force majeure, SPD, SSA Punjab reserves the right to cancel the contract without any obligation to compensate the consultant in any manner for whatsoever reason, subject to the provision of clause mentioned. 

5.10. Arbitration 
a)  All disputes, differences, claims and demands arising under the contract shall be referred to the Administrative Secretary, Govt. of Punjab, Department of School Education for final decision and the same shall be binding on all parties. 

b)  Any other terms and conditions mutually agreed prior to finalization of the order / agreement shall be binding on the consultant.
c)   SPD, SSA Punjab and the selected Solution Provider shall make every effort to resolve amicably through direct negotiation, any disagreement or dispute arising between them under or in connection with the work order.  If  any  dispute  arises  between  parties  on  aspects    not  covered  by  this  agreement,  or  the construction or operation thereof, or the rights, duties or liabilities under these except as to any matter the decision of which is specially provided for by the general conditions, such disputes shall be referred to two arbitrators, one to be appointed by each party and the said arbitrators shall appoint an umpire in writing before entering into the reference and the award of the arbitration or umpire, as the case may be shall be final and binding on both the parties. The arbitrators or the umpire as the case may be, with the consent of parties, may modify the time frame for making and publishing the award. Such arbitration shall be governed in all respects by the provision of the Indian Arbitration and Conciliation  Act, 1996  or  later  and  the  rules  there  under  and  any  statutory  modification  or reenactment thereof the arbitration proceeding shall be held in Chandigarh. 

5.11. Legal jurisdiction 
All legal disputes are subject to the jurisdiction of Chandigarh courts only. 
5.12. Completeness of tender offer 
The Bidder is expected to examine all instructions, forms, terms, conditions and deliverables in the Tender Documents. Failure to furnish all information required by the tender documents or submission of a tender offer not substantially responsive in every respect to the tender documents will be at the Bidder 's risk and may result in rejection of its tender offer. The tender offer is liable to be rejected outright  without  any  intimation  to  the  Bidder  if  complete  information  as  called  for  in  the  tender document is not given therein, or if particulars asked for in the Forms / Performa in the tender are not fully furnished. 

Checklist

PRE-QUALIFICATION BID
Compliance statement

	Sr. No.
	Eligibility criteria 
	Yes / No

	1) 
	Acceptance of Terms and conditions of TENDER
(Please refer Annexure-1)
	

	2) 
	Bidder Profile 

(Please refer Annexure-2)
	

	3) 
	Authorization letter 

(Please refer Annexure-3)
	

	4) 
	Self-certification 

(Please refer Annexure-4)
	

	5) 
	The Bidder should have submit Rs. 2500/- (Rupees two thousand five hundred) only towards the cost of the Tender 
	

	6) 
	The Bidder should have furnished the Earnest Money Deposit (EMD) of Rs. 5,00,000 (Rupees Five Lakhs) only.
	

	7) 
	The bidder must possess ISO 9001:2000 or above Certification or more, at least one year prior to the date of publication of this TENDER.
	

	8) 
	The Bidder should have at least 10 years experience in India with regard to ABACUS methodology.
	

	9) 
	The bidder must have experience of working with any Government organization. Bidder has to provide details of all such projects and reference details in General bid.
	

	10) 
	The bidder must have minimum 8 National level and 10 International level competitions in the use of ABACUS in India and worldwide.
	

	11)
	The bidder must have well-established and proven methodology of conducting teacher training. The profile of trainers along with No. of trainees trained to be provided.
	

	12)
	The Bidder should have got their accounts audited from Chartered Accountants.
	

	13)
	The bidder should be affiliated with the Chinese Zhusuan Technology, China.
	

	  14)
	The bidder should also be affiliated with Worldwide Association of Abacus Mental Arithmetic (WAAMA), China. 
	

	15)
	The bidder must be a member of Franchise Association of India.
	

	16)
	The bidder using ABACUS with 17 rods only will be considered
	

	17)
	The bidders must submit an undertaking that the client’s will have the Intellectual Property Rights (IPR) & Source Code of the solution / product/ solution, so developed, within framework being offered under this TENDER.
	


Technical bid
	
	
	Yes/ No

	1. 
	Proposed Methodology

(Please refer Annexure-5)


	

	2. 
	Implementation schedule 
	


Note:
The Bidder shall be required to study the complete requirements of the SPD, SSA, Punjab and prepare the live prototype with full functionalities before the Committee. 
Commercial bid

	
	
	Yes/ No

	1. 
	Price Schedule 
(Please refer Annexure-6)


	


Note:
The bidder or his/ her representative is required to give a certificate of ‘NO Objections” to the outcome of previous rounds of Pre-qualification and technical bids
Performa and Annexures

ANNEXURE-1 

ACCEPTANCE  OF  TERMS  &  CONDITIONS  CONTAINED  IN  THE TENDER DOCUMENTS

To, 


State Project Director, 


Sarva Shiksha Abhiyan Authority (SSA), Punjab,


SCO 104-106, Sector 34-A, Chandigarh.
Sir, 


I  have  carefully  gone  through  the  Terms  &  Conditions  contained  in  the  RFP  Document [No. SSA/Media/ABACUS/2010]  regarding  Appointment  of  Solution  Provider  for  Implementation of ABACUS Programme in 1080 Govt. Primary Schools of Punjab under Sarva Shiksha Abhiyan Authority (SSA), Punjab, 


I declare  that  all  the  provisions  of  this  Tender  Document  are  acceptable  to  my  company.  I further certify that I am an authorised signatory of my company and am, therefore, competent to make this declaration.
Signature of witness
Signature of the Tenderer

              Date:
Date:

              Place:
Place:

Company Seal

ANNEXURE-2

DETAILS OF THE ORGANISATON

a) Name of the Organisation:

b) Registered Address:

c) Year of Establishment:

d) Details of Registration / 

Incorporation

e) Details of the Technical Specialist employed with the Organisation:

	Sl. No.
	Specialty / Skill-set
	No. of People
	Average length of service with the Organisation

	
	
	
	

	
	
	
	

	
	
	
	


f) Material Development Platform Used:

	Hardware Platform
	Software Platform

	
	


g) List of Projects Handled:

PLACE :

DATE :
SIGNATURE OF AUTHORISED PERSON WITH SEAL

ANNEXURE-3

REPRESENTATIVE AUTHORIZATION LETTER
Date : _________________________

Ref : _________________________

To, 


State Project Director, 


Sarva Shiksha Abhiyan Authority (SSA), Punjab,


Sco. 104-106, Sector 34-A, Chandigarh.
Ms. /Mr. ___________________ is hereby authorised to sign relevant documents on behalf of the company in dealing with invitation reference No.  ______________, Dt:  ________________. S/He is also authorised to attend meetings & submit technical & commercial information as may be required by you in the course of processing above said application. 

Thanking you, 

Authorised Signatory

Representative Signature

Signature attested

Company Seal

ANNEXURE-4

SELF DECLARATION

Date : _________________________

Ref : _________________________

To,

State Project Director, 

Sarva Shiksha Abhiyan Authority (SSA), Punjab,

Sco. 104-106, Sector 34-A,

Chandigarh.
In   response   to   the   invitation   No. 
__________________,  Dt:____________.   Of   Ref.   Ms.
/Mr.  _____________________,  as  a  ________________________,  I  /  We  hereby  declare  that  our  company ____________________________is  having  unblemished  past  record  and  was  not  declare  ineligible  for  corrupt & fraudulent practices either indefinitely or for a particular period of time.

Signature of witness
Signature of the Tenderer

Date:
Date:

Place:
Place:

Company Seal

ANNEXURE-5
PROPOSED METHODOLOGY & TIME LINE


•    Attach extra sheet(s), if required. 

Signature of witness
Signature of the Tenderer

              Date:
Date:

             Place:
Place:

Company Seal

 ANNEXURE-6
PRICE SCHEDULE 



We/ M/s ______________________________________________offer the following price
	Sr. No
	Item description
	Unit rate (In Rs.) 
	Multiplication factor 
	Total amount (In Rs.)

	a.
	Implementation and support for ABACUS programme for 1 year 
	 
	
	

	b
	Training of Teachers 

(minimum 2 teachers per school) 

(No. of schools – 1080)


	(Per Teacher)
	2160
	

	
	Total (*)
	
	
	


   Note (*) : Lowest Commercial bid shall be considered on the basis of total amount. 
Signature of witness
Signature of the Tenderer

   Name:
Name:

    Date:
Date:

    Place:
Place:
    Stamp:
Stamp:
ANNEXURE-7
PERFORMANCE SECURITY FORM

To

------------------------------

-------------------------------

Sir/Madam,

WHEREAS…………………………………………. (Name of the Contractor) hereinafter called “the Contractor” has undertaken, in pursuance of Contract No………… dated………..2010 to (a) implement ABACUS programme (b) provide training of teachers of primary schools in Punjab., hereinafter called “the Contract”.
AND WHEREAS it has been stipulated by you in the said Contract that the Contractor shall furnish you with a Bank Guarantee by a Nationalised Bank for the sum specified therein as security for compliance with the Contractors performance obligations in accordance with the Contractor.

AND WHEREAS we have agreed to give the Contractor a Guarantee:

THEREFORE WE hereby affirm that we are Guarantor and responsible to you, on behalf of the Contractor, up to a total of …………………………………………………. (Amount of the Guarantee in Words and Figures) and we undertake to pay you, upon your first written demand declaring the Contractor to be default under the Contract and without cavil or argument, any sum or sums within the limit of………………………….. (Amount of Guarantee) as aforesaid, without your needing to prove or show grounds or reasons for your demand for the sum specified therein.

This guarantee is valid until the……………….. day of…………………..2010.

Signature and Seal of Guarantors

…………………………………………………………….

…………………………………………………………….

…………………………………………………………….

Date……………………….

Address………………………………………………….

……………………………………………………….
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