Clarifications of the points raised in the Pre-bid meeting held on 30th Sep 2010 of Tender for Selection of HMSP for operation and maintenance for Phase II Schools

	Sr. No.
	Page no./ clause
	Existing Clause
	Point Raised 
	Approved  Clause

	1
	Page-16 Clause 7       Taxes & duties
	The bidder shall be entirely responsible for all taxes including service tax, entry tax, duties, and license fees etc if any
	The Government of India is likely to introduce GST soon. Which may be higher than the existing taxes. As such, the bidder should be paid additional money equivalent to difference of present service tax(10.3%) and the rate GST as and when it is introduced.
	The bidder shall be entirely responsible for all taxes including service tax, entry tax, duties, and license fees etc if any.

(No Change)

	 2
	Page-21 Clause Hardware

  
	Deploying support engineers to ensure the service level/ uptime agreed in the Service Level Agreement (SLA) at appropriate locations for

Maintenance, trouble-shooting and repair purposes.
	A number of engineers required for maintenance of the hardware of Phase II should be laid down for all bidders with a view calculating the financial effect uniformly.
	The Selected Bidder shall be required to setup at-least five storage centre for spare parts and with Minimum Committed 65 resident engineers having 3 year diploma and atleast 2 years experience across the State for service support exclusively under phase I of ICT project.

	3
	Page-21
Clause System Software
	4. Ensure smooth functioning & support of system software installed in the labs.

5. Installation or reloading of system software products as decided by the client
	The C-DAC, Which is developer of Eduboss Open Source Operating System, must be made responsible to fix all problems related to software design.

	1.   C-DAC will be responsible for software related problems of the system software.

2. However the responsibility of maintaining the software at schools will be that of the vendor as under:

a) Ensure smooth functioning & support of system software installed in the labs.

b) Installation or reloading of system software and application software as decided by the client



	4
	Pg 21 , Hardware pt. 3 
	Keep the infrastructure including Hardware, software, networking up & in running condition as per the service levels prescribed by providing the required support and services.
	Batteries of UPS should also be included.
	Keep the infrastructure including Hardware, software, Batteries of UPS , networking up & in running condition as per the service levels prescribed by providing the required support and services.. 


	5
	Page-5
	Number of Government Primary Schools – 2363


	Typographical error
	Number of Government Upper Primary Schools – 2363


	6
	Pg 6 , Pg 21
	
	New Clause
	C.  Hardware provided at CRC(Cluster Resource Center)

 Number of PCs,(HCL) –   1499 Nos.

Number of Laser Printers - 1499 Nos.

Number of 800 VA UPS  -   1499 Nos


	7
	Page-24

Detailed Technical Configuration

	
	New Clause
	CRC Computer specifications :

HCL INFINITI PRO BL 1280

CPU PDC E2200 2.20GHz 800MHz 1MB Cache
Motherboard INTEL Chipset G31 with DDR2 & LGA775
HCL 3 Button With Scroll optical USB Black mouse 

HCL 104+14 Button Multi Media PS/2 Black Key Board
250GB 7200RPM SATA 3.5" Hard Disk
 22X Internal SATA DVD Writer – Black

1GB DDRII800 PC2-6400 NON ECC RAM
39.6CM(15.6 inch)HCL wide LCD Monitor
HP Laserjet P1505 Printer

BPE 800VA Line Interactive UPS W/20M


	8
	Page 5, 6, 9,12,14,15,16, 20 ,21, 30
	
	Lease word should replaced with contract
	Approved


New Schedule:
Last date of submission of Bid: 03-Nov-2010 at 2:00 PM

Date of opening of Pre Qualification Bid: 03-Nov-2010 at 3:00 PM


