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BID No.

Description:

Cost of Bid Document
Pre-bid conference
Sale of Tender Document
Submission of tender document (on line )
Opening of Tender Document

BID SUMMARY

HOSTEL MESS, CANTEEN.

As per menu
The meals should be as per norms fixed by Govt.And as amended from time to time. Canteen for
supply of items, such as Biscuits, wafers, patties,
Bread omelets etc along with a counter'for-daily
needs such as tooth paste, tooth Brush, como,
shampoo , hair oil etc.

(Rs.'1,000/- (Non-Refundabte)
- 25.07.20L4 at 1i..30 AM
- 04.08.2014 at 11.00 AM- 04.08.2014 at 12.00 Noon
- 04.08.2014 at 3.00 pM



Expression of interest is hereby invited from the interested firms for contract shio for
running of Hostel Messes and canteens for 500 students for the year 2014-15 and 1000
students from the year 2015-16 on words. Each in 6 residential Govt. senior secondary
Schools located at Patiala, Ludhiana, Jalandhar, Amritsar, Bathinda and SAS Nagar
(Mohali) for the session 2074-15. The tender document can be downloaded from
http://www.ssa pu njab.org/

The tender should be rate charges per day per student. For the current year i.e
2014-15, the total number of students shall be 500 per school. The per dav meals
Includes mornang bed tea with biscuits, Breakfast, Lunch, Evening tea with snacks
and Dinner The menu ls indicative.

Morning
Tea

Tea and
Biscuit

Breakfast

Non-Veg: -

Eggs, Bread,
Butter/ Jam,
Mitk
Veg:-
Prantha
Qtr rffarl

Dahi,
Channa-
Puri,
Mirk

Dal
(Various),
Seasonal
Vegetable,
Dahi/Raita,
Salad, One
Seasonal
Fruit,
Chapati/
R ice

Evening
Tea
Tea ,

BiscuiV
Cake

2.

'1. You are advised to study the bid document carefully. Submission of tender
shall be deemed to have been done after careful study and examination of
the bid document with full understanding of its implications.

Sealed tenders for each school should be submitted to project Director,
Punjab (herein and after called Indenting officer) not later than the last date
of submission for each diskict separately subscribing name of district on
the envelope. lf the tenders intend to apply for more than one school it
should submit one tender for each school separatelv.

3. Each Proposal must be accompanied by an Earnest Money of Rs. 5 lac in
the form of Bank Draft in favor of the project Drrector, punjab payable at
Cha nd iga rh

5.

One tenderer can be allotted one or more than one schools.

Bid document is not transferable.

Schedule.
The bid should be submitted to the project Director on 04.08.2014 up to 12.00 Noon as
per the schedule mentioned below.-
Pre-bid conference
Sa le of Te nder Document
Subm ission of tender document
Opening of Tender Document

25.O7.2014 at 11.30 AM
O4.O8.20ltt at 11.00 AM
04.08.2014 at 12.00 Noon
O4.OA.20I4 at 3.00 PM

N on-Veg:-
Poultry/Fish, Dal,
Seasonal
Vegetable, Pudding
Veg:-
Panner, Dal,
Seasonal
Vegetable, , Salad,
Roti/Rice Pudding



a) Validity of the Bid: 90 days from the date of openjng of receipt.

b) Execution ofthe contract period: After the acceptance of bid isgiven, thetenderer shall have to execute the contract from

c) The contract shafl be varid for one year. However, the contract can berenewed after one year after evaluiting the performance of the tendereron the terms mutually agreed upon.

lmoortant Instructions:-

1) For any clarifications, please contact General Manager (Mid Day Meal) on
01.72-521.2307 on any working day upto 5.00 pM.

2) Bidders shall have to pay tender document fee of Rs. 1.000/_ (non_refundable) by
bank draft in favour of project Director, payable at SAS Nagar.

3) Earnest Money Deposited (EMD) @ 2% of the value of tender or Rs. 5 tac whichever
is higher through bank draft drawn in favour of project Director, payable at SAS
N aga r.

Note: P'ojcct Di.ccto' slia' not be responsibre Ibr any postal delay about non-
reccipt/no dclivery of the documents.
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SCOPE OF WORK

1. To provide meals of good quality and according to the Punjabi tasi3 as per
liking of Punjabr students in the school mess. The tenderer shall have to
make its own arrangements for manpower, kitchen, serving utensils,
electricity and water charges in the mess premises.

2. Healthy & Hygienic food contains mandatory fruit and salad etc.

3. The periodic medical checkup of the kitchen and serving staff shalL have to
be ensured by the tenderer.

4. Separate Dish washing unit with sanitizer.

5. Daily Garbage disposal.

6. Ventilation with wire mesn.

7. Exhaust fans should be fitted in Kitchens.

8. Water purification system to be installed in dining hall.

9. Water Testing Report every three months.

10. In storage area regular fumigation and pest control to be done every
month to protect against rodents and pests.

11. Use of LPG to be properly secured through a piping system.

12. Use of gloves and headgear and apron to be compulsory

13. Fire protection measures to be taken to protect against any untoward
incrdent.

14. Proper water arrangements for cooking, cleaning and heating.

15. Contractor cannot charge from students against food served in Hostel
Meals etc. as per agreement terms & conditions.

16. Proper water disposal arrangements for waste water

17. Proper arrangements for waste disposal and kitchen waste disposal.

18. Adequatelightingarrangement.

19. Time, quantity, and quality of food will be determined day by day.

20. Food Menu given by department will be strictly followed.

21 . Any other item can be added or deleted with permission of Project Director.
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The bids received late after the last
prescnbed in the Bid document shall be
to the Bidder.

The bid should be filled in original and should be sealeo In a cover superscribed as bid for Hoster MesJof senior secondaiv s.r.toort for Meritorious
Sludents and put in a cover alongwith EMD. The authonzeo signatory ofthe organization should sign all pages of the bid c"refriiv.
rr,r9 coveis. thus prepared should also indicate clearly the name andaddress of the Bidder to enable the Bid to be returned unopeneo ln case ttis received "Late".

F.

U.

E.

c.

TERMS & CONDTTTONS: GENERAL
The Contractor shall procure license issued
of the respective place as per preventron of
his own cost.

date and time for receipt of bids
rejected and/or returned unopened

by the Health Authority,
Food Adulteration Act at

The organization shall not entrust/ sub-contract mess contract and canteento any other organization/ agency.
rt wr gtve commitment to return to the State Governmenr any permanenU
semr permanent assels acquired by the organization once the organization
ceases to undertake the work.
State government may prescribe such other conditions as they may deemappropnate in addition to the condjtions stated above.
The agency should have an experience of carrying out such prcgramnles
of any state/ U.T Govt. in any department of simirar"or identrcar nature

1.

4.

5.

extended for fu ll session.
3. Mess premises and dining

any charges. But cooking
arranged by the Contractor.

7.

for 11 months, w.e.f.
on satisfactory performance it be

hall in the hostel shall be provided without
and serving utensils shall have to be

This agreement
to

for Mess shall be
for 3 months and

o.

Basic furniture (chairs and dining tables) shajl be provided by theHostel. Safety of the furniture shall be the responsabitity of the
Contractor. In case of any loss of firrniture item, iecovery shall be
made from the Contractor_
Fuel gas installation and empty gas cylinders shalt be have to be
arranged by the contractor. No other fuel is to be usecj. Use cf
kerosene oil stove is prohibited. To get refills of LpG for use shall be
entirely the responsibility of the Contractor.
Essential cooking as well as service utensils shall be arranged by
Co ntractor.
The Mess servants shall remain in clean uniform and keep the Mess
premises clean and hygienic. They will wear uniforms while on duty
and use aprons and overalls provided by the contractor at his own
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cost. Non compliance of this shall make the Contractor liable for
imposrtion of fine.

8. Canteen rates for full session shall be fixed by Project Director,
Punjab in whom lies ihe authority for revision. The rates shall be
binding on Contractors.

9. lt is also proposed to have a canteen outlet and a'convenience store'
in the hostel for students/teachers. Anything purchased from there will
be on payment basis. Further any student requiring over and above
the indicated menu has to get it on payment basis.

10. The Contractor shall deposit Rs. one lack cash as security. The
same shall be refundable at the end of the session after final
settlement of accounts.

11. All material shall be kept in closed covered containers.
12. The Project Director, Punjab or his nomlnee shall have access to the

premises at all reasonable time to inspect & see that the agreed
conditions are strictly adhered to.'13. Smoking and consumption of alcohol/intoxicants Pan, Bidi, and
Cigrette etc., in the premises is strictly prohibited.

14. The Contractor will remain on premises during working holtrs.
The Contractor shall not close the Mess and Canteen withoLrt
Warden's orders. Any such misconduct shall lead to fine of Max. Rs.
10000/- or termination of contract or both.

15. For self-termination of the contract the Contractor shall give one
months notice in advance. In the event otherwise his security shall
be for-feited.

16. The Contraclors shall be responsible for garbage disposal.
17. No Room Service to the residents without Warden's permission shall

be rendered.
18. The Contractor will employ one servant for every 25 resident Mess

me m be rs.

19. The contractor shall maintain complete biodata of all employees
engaged, their photographs, addresses, signatures and submit the
same to the Warden concerned Offices.

20. The Contractor will employ only medically fit persons All servants
before being engaged for duty shall undergo medical check-up (urine,
stool examination).

21 . Police verification of the Mess servants shall also be done by the
Contractor in the Police Station. The bill of the first month of the
session be cleared only afier the Contractor prodr-rces the
medical cedificate and police verification of all his servants.



22. Any change of servants shail be brought to the notice of the warden
concerned and the Contract shall get their medical examination and
police verification done immediatelv.

zJ.

24.

25.

26.

zJ-

30.

zo.
27.

General discipline and hostel rules are to
Contractor and servants. The Contractor shall
conduct of his servants.

be observed by the
be fully responsrble for

31.

The Contractor shall observe and follow general labor,tr laws,
emptoyment Act and wages Rules.
The contractor shall use only standard quality ration items and other
materials approved by the hostel authorities.
Healthy hygienic food containing mandatory fruit, sarao as per menu.
In case of contamination or unhygienic food the contracto r/second
party will be liable for any fine etc. incurred out of sucn reasons.
District Authority/ Higher Authority can check quality and quantity etc.
of food during suitable intervals of time.
second party wirr be stricily foilowed the time schedure, menu in the
scnoot.
Fly catchers to be provided in the dinrng meals and kitchens.

Rooftop water tanks of the mess to be cleaned every three monrns.

Preferably atta mixing machines to be installed in the Kitchens.

The Contractor shall submit the Mess bill for the residents by 5,n of
every month. The bill shall be prepared as per approved rates.
The Contractor shall not serve food to any outsider except guest of
bonafide residents.
Dining Hall, Kitchens and fixtures in the Mess shall be handed over to
the contractor in good condition. Maintenance and proper repair of
these items shall be the responsibility of the contractor and expenses
incurred on this as well losses shall be recovered from the contractor.
The hostel authorities shall give monthly menu as per seasonal
availability and the same shall be followed unless the warden
authorizes change.
In case of any dispute lhe decision of project Director shail be final
and acceptable.
Breach of terms of contract or unsatisfactory servtce rnay lead io
rmposition of fine, issue of warning and termination of contract.
For violation of any of the obligations and terms menttoned in the
contract/agreement the contractor shall be liable to pay fine as
tmposed from time to time by hostel authorities.

34.

35.

JO.

37.

38.

39.



40.

41.

-t\ ^

For any death, injury or accident caused during the performance of
duties envisaged under this agreement.
In case of any dispute or difference arising out of the implenrentation
or interpretations of any of the clauses of this agreement, these will
be endeavored to be settled by mutual negotiations failing which the
matter will be refened to the Principal Secretary, Defence Services
Welfare, Punjab whose decision will be final and binding on both the
panres.

Notwithstanding anything contained elsewhere in this agreernent, this
agreement can be terminated at any time by either party by giving to
the other one month's notice in writing or payment in lieu thereof.

.+ z.
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]he Bid is liable to be rejected or the bidder disquatified at any stage
on account of the following.

lf.the Bid is not accompanied by earnest money of Rs. one lakh jn fromof Band Draft.

lf the bid or its submission ts not in conformjty with the instructions
menttoned herein.

lf it is not signed with seal, on all the pages of the Bid DOCUMENT

lf it is received after the expiry of due date and time.

lf it is incomplete and required documents are not furnished.

lf misleading or false statements/ representations are made.

lf found to have a record of poor performance such as having abandoned
work, having been black-listed, having inordinately delayed completion
and having faced financial farrures erc.

EMD made by the bidder may be forfeited under the foltowing
conclttions:-

B.

The Bidder shall bear all costs associated wjth the prepararton andsubmtssion of his Bid, including cost of presentation for the purposes ofclarification of the bid, if so desired by the Indenting bffi."r, ,no the project
Director, Punjab wi[ in no case be responsibre or tiaore tor tnose costi,regardless of the conduct or outcome of the tendering process.

The Bidder is expected to carefully examine all instructtons, forms, termsand specifications in the Bid Document. Fairure to turnistr att infoimationrequired in the Bid Document or submission of a bid not sLrOstantiiity
responsive to the Bjd Document in every respect will be at the Biddeis rjskand may resutt in the rejection of the bid.
The Bill will be prepared by the Contractor on the basis of daily attendanceof Students in the register maintain UV 

-1n" 
Contractor for

Breakfa st/Lunch/Dinner.
Reimbursement of mess charges shall be made on a monthly basis within
1 month of receipt of invoice along with supporting documents failing which
Contractor is enti ed to claln-r. intJrest @i 0% on-the penorng payrnent forthe period of delay. Nevertheless, the organization,ill nor stop suppty ofmeals to the children on this account though every effort will be made toensure that the payment is released as agreed upon. However, in case anysuch eventuality arises, the payment of the organization will be released
immediately on receipt of funds.

D.

B,

a

U,

E.

F.

LJ-

10
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C.

lf the bidder withdraws the tender before the expiry of the validity period.

During the tendering process, if a bidder indulges in any such activity as

would jeopardize the tender process. The decision of Project Director,

Punjab regarding forfeiture of Bid Security shall be final and shall not

be called upon question under any circumstances.

lf the bidder violates anv of the orovisions of the terrns and
conditions of the tender.

In the case of a successful bidder, if the bidder fails to:

Accept award of work

sign the Contract Agreement with Project Director, PLrnlab after
acceptance of communication or placement of award,

if the bidder violates any of such important conditions of this tender
document or indulges in any such activities as would jeopardize
the interest of Indenting Officer in timely finalization of this tender.

The decision of Indenting Officer regarding forfeiture of bid security shall
be final and shall not be called upon question under any
circumstances. A default in such a case may involve black-listing of the
bidder by Project Director, Punjab Chandigarh.

Award of Work
Notwithstanding anything else contained to contrary in this Bid
Document, Project Director, Punjab reserves the right to accept or
reject any Bid or modifying the same and to reject all Bids at any time
prior to the award of work, without incurring any liabilities in this regard.

Delavs in the Service Provider Pefformance:

A. Delivery of meals shall be made by the organization in accordance with the
time-schedule specified by Project Director, Punjab

B The organization will strictly adhere to the time-schedule for providing
meals. However, Projeci Director, Punjab can relax this time limit.

C In case the contractor is unable to provide meals due to the reasons, aparl
from the penalties the cost of meals provided to the present stuclents shall
be recovered from the contractor.

n

(i)

(ii)

(iii)

11
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A prospective- Bidder requiring any clarification of the Bid Document maycontact the office of the project Director, punjab pers-na y. The project

?lr:_:t:. Punjab will try to respo-nd to the query there ano rhen. Howevetsubmrssion of request for clarification will nof entifle ihe Bidder for anyextension of time in submission of the Bid Document.

A. At any time up to the last date for receipt of bids, project Director, punjab
qay, for any reason, whether at its own initiatrve or ln response to aclarifrcation requested by a prospective Bidder, modify the Bid Documentby an amendment.

B The amendment wir be..notified by generar advertrsement or through retteror by FAX or Emair to the prospective Bidder/Biooers who have received
the Bid Documents and the same will be binding on them.

c. ln order to afford prospective Bidder/Bidders reasonabre time, or otherwisefor any other reason, in which to take the amenoment into account inprepanng their bids, the project D]Lector, punjab may, at its discretion,extend the last date fof the receipt of Btds.

Lanquaqe of Bids
The Bids plgpared by the Bidder and alt correspondence and documentsrelatjng to the bids exchanged by the Bidder and the project DirectolPunjab, shail be written.in tne fngirsir language, provided thjt any printeiliterature furnished bv the Biddeimay bJwriiten in another fung,rJg;,o
long as accompanied by an engtisn traniltion ln *n,"n case, for purposes
of interpretation of the bid, the English translation shalt govern.

Other Tenns and Conditions

A. The bidder shall not assign, in whole
perform under this Contract to a third

B. Bidder shall not work in
conditaons.

C. All statutory obligations / liabilities like Salary, ESl, and pF
laws for.manpower employed will be the sole responsrOility
and he shall submit proof of payment thereof everv month.

]l: l.j"gl. Director, punlab will not b-e in any way responsrble for anystatutory obligation in respect of the staff deployeO foitne purpose.

]!e Project DJlgcto_r, punjab reserves the right to carry out the capabil tyassessment of the Bidder whose decision shall be final in this reoard.

or in part, its rights and obligations
party, directly or indtrectjy.

to

association with some other party to meet te

laDo u r
Bidderof the

U.

E.

12
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F. The successful bidder will have to deliver and shall receive payments
according to the time schedule and terms agreed upon in the project
charter and contract.

G. All payments will be subjected to tax deduction at source as applicable at
the prevailing tax rates.

H. The Bidder or a person/persons duly authorized by the Bidder shali sign bid
with his seal. All pages of the bid, where signature required is not
mentioned, shall be initialed by the Bidder with his seal, except un-
amended orinted literature.

l- The committee of experts appointed by the Project Director, Punjab will
verify the quality of meals, in accordance with the process and tinre
schedule agreed upon in the project charter and contract.

J. lf any of the meals is not found acceptable, the bidder shall replace the
same and submit the product of acceptable quality.

K. Bidder shall be liable after agreements for any incident or mis-happening
w. r.t food quality etc.

L. No. of students may be increased or decreased depending upon lheir
attendence and during vacations etc.

EARNEST MONEY & PERFORMANCE SECURITY:

A. The Bidder will deposit Rs. one lakh as Earnest money, along with bid
document, in the form of Bank Draft in favor of Project Director, Punjab,
payable at Chandigarh

TERMINATION FOR DEFAULT:

A. The Project Director, Punjab may, without prejudice, to any olher
remedy for breach of contract, by written notice of default sent to the
Brdder, terminate the contract in whole or in part. rf:

B. The qualified Bidder fails to deliver any or all of the obligations \/ithin the
time period (s) specified in the contract, or any extension thereof granted
by the Project Director, Punjab.

C. The qualified Bidder fails to perform any of the obligation(s) under the
contract

D. The qualified Bidder becomes bankrupt or otheruise insolvent provided
that such termlnation will not prejudice or affect any right of action or
remedy which has accrued to the Project Director, Punjab

CONFIDENTIALIT
The Bidder (s) and their personnel shall not, either during the term or after
expiry of this contract, disclose any proprietary or confidential information
relatlng to the services, contract or operations without the prior written
consent of the Project Director, Punjab Chandigarh

13
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GOVERNING LANGIJAGE:

The contract shall be written,in the language of the bid, as specifjed by theProject Director, punjab, in the Initrultions to Bidders ciause. Arlcorrespondence and other documents pertaining to the contract, \/hich areexchanged by the parties, shall be wrrtten jn that-same tanguage.

A. The qualified Bidder shall carry out the services and carry out its
obligations under the contract with due ditigence, efficiency anO eJonory ,accordance with generafly accepted normi techniques and practices uiedin the industry. The Bidder/ bidders sha, arso adhere to professionar
standards recognized by internattonal professional bodies. Tl.e Bidder/bidders shall employ appropriate advances tecnnotogy and safe andeffective equipment, machinery, material and methods. The Bidder/Bidderi
shall always act rn respect of any matter relating to thrs contract, as faithfula.vrsors to the Society and shall, at all times iupport and safeguard theSociety's legitilnate interests in any dealings v/ith the thtrd party

B. The performance of the awardee shall be monitored by devisingappropriate mechanism and the Director Generar Schoor Educatioi
reserves the rjght to cancel the contract at any time if the performance isnot upto the mark, after affording adequate opportunity to the party in thii
regard.

ARBITRATION:

A. All disputes, differences, claims and demands arisrng unoer or pursuant toor touching the contract shali be refened by the proj6ct Directoi, pr;;; i;the Principal Secretary to Government Funjab Department ot SchootEducation who shal be the sore arbrtrator. The award of the sore arbitrator
shafl be finar and binding on both the parties unoer tne provisions of theArbitration and concrriation Act, i 99d or by statutory modrfication re-enactment thereof for the time being in force. such arbitiation shaI be herd
at Chandigarh.

B. In ali matters and disputes arising hereuncter the appropriate Courts atChandigarh shall have jurisdiction to entertain and try them

C. Project Director, punjab reserves the right to accepr or reject any bidswithout assigning any reason.



Document required from the Service Provider

A. Audited Balance Sheet for last three years.

B. Testimonjals related to work Experience.
C. Presentation.

Signature of Authorized signatory of the Bidder

15


