Clarifications for Hardware Tender for Phase V
	Sr. No
	Page no./ 

 Clause
	Existing Clause
	Amended Clause

	1. 
	23/1

Server Computer
	CPU

Intel Core i3 – 530 ( 2.93 Ghz/3 MB) 
or AMD PHENOM II X4 ( 3.1 Ghz/6 
MB) or higher


	CPU

Intel Core i3 – 540 ( 2.93 Ghz/3 MB ) or 
AMD PHENOM II X4 ( 3.1 Ghz/6 MB ) 
or higher



	2. 
	24/2 KVA Automatic Voltage Stabilizer
	To be placed before 1 KVA Line Interactive UPS

The stabilizer consists of a multiple tap auto transformer and solid state control circuit

Provision of time delay after startup, under voltage cut of and over voltages cut of conditions

In case time delay is not required, then the stabilizer can be switched on by pressing the instant Start push button provided on the front side

Provision of status LED's for input ON, input On equal voltage (low) and input voltage (High) on the front side.

Certified ISO 9001

Input Voltage
    : 120V to 280V Ac 

Output voltage
    : 225V ± 12% AC; 

Output current
    : 14Amp

Front Panel Board: Display Meters should be provided for Input 

and Output Voltage

 and current 

Under voltage output    :   140V

Over voltage output
  :   280V

Time Delay
                       :   60 Seconds (Approximately)
	                            Deleted

	3. 
	12/g
	The Bidder should attach proof of having executed at least 2 large deals of Personal Computers to Government/ PSUs/ Corporates with each deal 350 Personal Computers (PCs) from Indian Market only. In UPS category, the Bidder/ manufacturer must have executed projects worth Rs. 25 lacs, at least one project in Government/ PSU sector.


	No Change


	4. 
	12/g
	The Bidder should attach proof of having executed at least 2 large deals of Personal Computers to Government/ PSUs/ Corporates with each deal 350 Personal Computers (PCs) from Indian Market only. In UPS category, the Bidder/ manufacturer must have executed projects worth Rs. 25 lacs, at least one project in Government/ PSU sector.


	No Change


	5. 
	12/h
	The Bidder/ one of the partners of the consortium must be Authorized Service Provider (ASP) for the last 2 years of the manufacturer whose Personal Computers are being quoted for lease. Attach proof.
	No Change


	6. 
	12/j
	The Bidder should have a centralized toll free call centre for after sales support. If toll free number facility is not existing, the bidder will arrange the facility before supply of equipment.
	No Change


	7. 
	12/n
	The Bidder should have logistics centers for spares replacement in atleast one place in Chandigarh or Punjab. In case it is not in place, it has to be established before signing the contract.


	No Change


	8. 
	12/d
	ITEMS

Average Turnover of the Principal hardware Company during last 3 years for respective items

Average turnover of Post Implementation Support and Service Provider in last 3 years 

Personal Computers 

Rs. 200 crores

(Out of which, 50% of it should be atleast from Indian operations)

Rs. 30 crores

Power Supplies (UPS)

Rs. 30 crore


	ITEMS

Average annual Turnover of the Principal hardware Company during last 3 years for respective items

Average turnover of ASP (Authorized Service Provider in last 3 years 

Personal Computers 

Rs. 200 crores

(Out of which, 50% of it should be atleast from Indian operations)

Rs. 30 crores

Power Supplies (UPS)

Rs. 30 crore



	9. 
	25/ Personal Computer
	DMI/Certification

DMI 2.0 Compliance and Support
 and UL listed, ERTL certified.


	DMI/Certification

DMI 2.0 Compliance and Support 
and UL listed, ERTL certified 

or equivalent Certification. 


	10. 
	24/1000 VA UPS Line Interactive
	1 KVA Line Interactive with battery Backup time Minimum 150 minutes (On Full Load)

Microprocessor controlled with synchronous transfer from Mains to inverter and vice versa with Intelligent RS – 232 Communication Interface

Power factor: 0.60 

Input Voltage Range – 120 to 280 AC, Single phase

Input Frequency – 47 to 53 Hz

Output Voltage – 195 to 255 V AC using Automatic Voltage Regulator (AVR)

Output Power rating – 1000 VA (Capable to handle atleast 3 computers with 15” color monitor)

Isolation built-in Output waveform Mains mode: Same as input supply

Battery mode: Sine Wave

Transfer rate – less than 5 milliseconds

Overload protection: UPS must have User Resettable Push Button Circuit breaker in the input and internal current limiting circuit for inverter output. Audio/ Visual indications should also be provided

Surge Suppressors: Inbuilt surge suppressor, EMI/ RFI Filters

LED Indicators: Mains Status, Battery Operation, Overload & Charging & Discharging.

The battery should recharge to 90% capacity within 8 Hours after complete discharge.

Battery Type – Sealed Lead Acid Maintenance Free 

Battery make – EXIDE, PANASONIC, Okaya, Rocket, Base Terminals, Amaron Quanta 

Backup time – Minimum 150 minutes on full load

Battery Cabinet – Batteries should be housed in a Cabinet

Battery quantity – 2400 VAH (Minimum)

UPS software – Compatible with Windows XP/ ME/ 98/ 2000/ Home/ 2003 for real time monitoring of all vital parameters such as Input Voltage, Output Voltage, Output Load, Battery Voltage and Battery Backup time. Automatic File saving and systematic shutdown of computer in case of prolonged mains failure prior to UPS tripping due to exhausted batteries. The battery should be protected from deep discharging.
	1 KVA Online UPS System:-

Manufacturer 

ISO 9001 & ISO 14001 Certified 

TECHNOLOGY 

IGBT based PWM Technology                       Microprocessor Controlled                                                                           Double Conversion True On-line UPS 

Overall Efficiency (AC-AC) 

≥85%

INPUT 

 

Voltage range 

160V – 280V (full load); 120V-280V (50% load)

Frequency range 

47 to 53 Hz 

Phase 

Single Phase with ground 

Power Factor 

≥0.95

OUTPUT 

 

Voltage 

220VAC-230VAC 

Voltage regulation 

+/-2% (or better) 

Frequency regulation 

50 Hz +/-0.1% (free Run Mode) 

Harmonic Distortion (THD) 

< 3% (linear load) 

Waveform 

Pure Sinewave 

Crest Factor 

3:1

Load power factor 

0.7 lag or better 

Battery Backup 

150 minutes ( Minimum 2340 VAH capacity)

Battery Type 

Sealed Lead Maintenance Free VRLA type (Lead Calcium SMF batteries NOT acceptable)  

DC Bus Voltage 

As per OEM Architecture 

Transfer Time 

0 ms 

Battery Enclosure 

Powder Coated racks matching with color of UPS. 

Battery Brands 

Reputed & Reliable brands like Exide, Panasonic, Rocket,  Hitachi, Quanta, CSB, Base Terminal 

Operating Temperature 

0 to 40 Degree C 

Audible Noise 

<55 dB at 1 mtr distance 

Alarms & Indications 

All necessary alarms & indications essential for performance  monitoring of UPS like mains fail, low battery & fault detection should be provided through intelligent LCD Display.
Bypass 

Automatic Bypass Switch 

Compatibility 

UPS to be compatible with DG Set supply 

Communication Interface Standard 

RS 232 port for software interface 

Certifications 

For Safety & EMC as per international standards 

Others

Cold start (without batteries)                                                                    Automatic fan speed control (as load varies)



· Last Date for submission of bid


: -
15th July, 2011 upto 1:00 PM
· Date of Opening of pre qualification bid
: -
15th July, 2011 at 2:30 PM
