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GOVERNMENI OTBUI{JAB

EEP.ARTMEI{T OF PERSONITIDL
(PERSoNNEL POLTGY.2 BRANeH)

I)ate, Chanrli-garh 136 F€b,2025

I. All Special Chief Secretaries,

2. All Additional Chief, Searetaries.

3. All Financial Commissioners.

4. All Prineipal Secretaries and

5. AII Administative Secretaries to,Govsrnxfient of Punjab.

6. Director General of Police, Punjab.

7. AJI Commissioners ofDivisions.

8. All Commissioners of Police.

9. All Heads of ths Depafirrent of the State.

lO.Al I Deputy Comuiissioners

I LAll Senior Superintehdents of policn and

I2-All sub Divisional. tuIagistnates in the.state of pt;njab.

rnstructions regarding efficieqt and aeountable governance.
**,***

Subjeet:-

' The Goverrrment remains committed to, ensure full @nepareney,
accountability and integrity in public service derivery, As corr-upc rprao$ces
undermine public tnrst, weaken institrtions and hinder national grourth, in oderto
ensure eomrption free and citizen ft,iendly goveryrianoe, I have been directed to
convey to all field officers to take following stringent and pf,ftctive steps,
forthwith.

'2' In every Fubtic office, it may'be ensured that people do not face qny
kind of harassment or &mand of finanoial considerations whiie:inte-rac{ing, with,
the Government officiars at any lever. Interaction ofpubrie with the Go,venrment at
.all levels should be completely ha'ssle free and public work shogld be done in
minimum possible time in an effieient qnd polite manner.t

Contd..on p,a{gez
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Ilstiuctions rtgrrdiDg emcient rnd tcpunteblc:governrree

3. In order to make the officers even more responsive and acaountdble,

feedback about each Deputy Commissioner, SSP, SDlvI, Tehsildar, Naib Tehsitdar,

SP, DSP and SHO and other field officers/o.fficials shall betaken npt only ftomthe

general pubtic but also from the MPs and MLAs, in the Stare.

4. The feedbaok would olganically lead to rewards and punisirments

including entries in the serviee recofds, anriual appraisals or punighments,by'w,ay

sf initiating disciplinary proceedings as the case may be,

5. All officens are, therefore d.irected again to work harder to,fiuther

ensure honest" responsive and efficient governance in the State.

These instructions a^r€ being issued with the appro.val of the

Competent Authority

secretaryWry

datod 13& FEbr 2A25Endst, No.. 12l06DA25nlPPZ ll{l
A copy is forwarded to the osD/ C,S for kind infonnatisn a,ud record.

Secretary
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