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ONDC Network E-Gift Card Scheme-reg.

Punjab lnformation and Communication Technology Corporatlon Limited

(Punjab lnfotech), Department of lndustry and Commerce g tisg 6.
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Subiecfi ONDC Network EGift Card Scheme-reg.

Please refer to Do No: P-ss011l14lzo23-lnternal rrades dated october 12,

2023 trom secretary, Department of Fromotion of lndustry and lnternal rrades
(attached as Annexure {).

2. The 'open Network for Digital commerce' (oNDc), is a Government of India

(Gol) backed technology infrastructure. lt is a network-centric model, wherein buyers

and sellers can transact irrespective of the platforms/applications they use as long as
"platforms/applications are connected to this open network". The day-to-day operations

and governance of the ONDC are managed by a section 8 (non-profit) company (also

called ONDC), which has a Gol led non-profit organization, an e- governance

technology company.

3. Sh. Rajesh Kumar Singh, Secretary, DpilT, New Delhi, vide DO No:

P-5501111412023-lntemal rrades dated october 12,2023 (Annexure i), has wriften to
the state to inform about the e-gift card scheme launched by oNDC. This e-gift card

scheme can be used by the organizations/companies/departments for corporate gifting

and employee engagement during festive season. lt will also give people the

opportunity to get to know the oNDC network and encourage first-time and small-time

sellers to do. business digitally.

4. You are therefore requested to fonrvard this letter to all the Depa[4
organization under your administrative control for considering the oNDC e-Gift card as

an option for corporate gifting and employee engagement in the upcoming festival

season. Details regarding this are attached as Annexure 2.

It(nrI
Managing Director

A copy of the above fonrvarded to PS to PS, l&C for kind information of
Principal Secretary, lndustries and Commerce, Punjab, Udyog Bhawan, Sector-17,
Chandigarh

--sA'
Managing Director
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SECRETARY

Shri Anurag Verma
Chief Secretary
Govemment of Puniab
Puniab Civil Secretariat
Chandigarh-160001

w 
MtNtsrBY oF coMMEHcE & |NDUSTBY

3rqtrr6'rffi

D0 No. :P -5501 1 t 1 4 12023-lnternal Tlade
rnira ffiirT{

g:€il.r ffi tr sfilRo armt fdrTrrl

qrPrgq qd vqtl ffiq
GOVERNMENT OF INDIA

DEPTT, FOF PROMOTION OF INDUSTBY

AND INTERNALTRADE

12tt, October,2a23

Yqur$ sinceretY,

Dear Chief Secretary,

As you are aware, ope! .fletwork fol ?lgit l commerce toNDC) is changing digital

commerce in India. r-iietil-il,ifiis initi.iire ls a nrst ii fire world with no other parallels'

2- ln a b-id to enable more people to experience this netwo*, oNDC has launched an 9'gifr
card scheme firat-'organiiations i enterprisef cal .use for corporalq gifting and..employee

engagement, starting this festiue *""Ion.'?rrl n*n*tirnii"s'would be abfeto access the cultural

richness of India by owning pieces oi Ji&roa;ihip rt"ip"{ in !.noip heritage. Fvom vibrant and

authentic threads of lGnchipuram silk sarees, a ouraied collection of BIue Pottery, TanJore

paintings, Erassw#, ill;;'E;i6" fto* lGlimpong, ani many m?re' CINDC Network is bringing

tndian innovation and scale togettrer,ii[e,ffi;I6;fdr". ru"w purchase made on the Netllvork.wflt

empowergrst+ime anJsmrrr-Job sbflers and encourage th6m to do business digitally.

3. tn this regard, I would re$1esj you to bestow your personal a$entign to prornotethe use of

,NDG Network eiiitf,"ru"' ni* rei$ve season, amoni organisatigns/enterprisesldeparlfients

within youretate' 
,- t r;rarairn nn tha oN card4. Kindly refer to the *nnexure {attache$} tgrtl*!.er details-o{ltgryDc Network e-Gift

issuance process ;J;-ri;" prooilrrs. n,ld. Aoiti singha, vp, oNDc (aditi.singha@ondc.org -

gg5igigOa{} may be contactedfor clarifications, if any.

With regards'

milfid

iirooor,Tel.:23038850,23ma85l,Emall::secy.lpp@nlaln
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What is the ONDC Network E-gift Card?

o 
'NDC 

Network e-gift cards program enabres lly,sponror 
organizationl to distribute a pre-roaded

- 
e-gift card (e.g' employees' corporate paftners etc'''

o These are most suited to replace cash or in-kind corporate incentives or gifts' especially for festivals

or any other occasion'

o These virtuat cards are powered by the Rupay payment network2 with others to join shortly'

o The sponsor organisation can pre-road the 
'NDC 

network e-gift card with any amount up to INR

10,000.

o The .NDC network e-gift cards can be redeemed fully for any. transaction on the oNDC Network'

i.e. beneficiaries can use the oN;e;;hr;rt e-girt cards to buy a.ny of the !'2 crore+ products

accessible through the .NDC t tut*ort , through inv ortroc-enabled app for up to l Year'

HowistheoNDcNetworke.giftCarddifferentfromotherofferings?

o Unlike any other gift card, the oNDC Network e-gift card is not limited by categories and platforms'

. consumers using .NDC Network e-gift card, can use ANy oNDc network-rinked app or website to

buy productmJttt a range of t'2Cr+ products'

o Thus, the beneficiary can buy any product or seryice available on 
-any 

buyer application3 that is

enabred on the oNDc netwo*lni ,J""* the d.i;a nut*ort e-gift card for the purchase (see list

of buYer a11sbelowl

What Products are available?

o oNDc is a network aimed at democratising digital commerce. As of writing this note' products across

consumer categories, trom cro-iuG to rlod, Home Kitchen, Erectronics and appliances, Fashion'

apparel rJ;;;;t7;ersonal care products are available across lndia'

. cruciaily, the oNDC network is enabring a widerange of products made by rndia's artisans, weavers'

sHGs, Fpos, and MSME, ,longiriir., iuiJing rndianhanufacturers and brands' Thus' customers can

enjoy a wide range of prod-ucts whire irro ."rclirting rnai.'s diversity with a vocal4Local

AtmaNirbhar Bharat' For instance:

o Vibrant and authentic threads of Kanchipunm silk sarees by supporting the weavers of ramil

Nadu'

osambalpuriandlkatsareesbytheweaversoftheBargarhclusterofodisha.

l sponsor Organization: A legal entity (a Corporate' PSU' etc') that funds

:HJilffi,i:ffirxrli.n ,, Rupay, Mastercard, and Visa erovide lhg 
underlving technologv to the issuers'

3 BuyerApp'cations: Reta, apprications are onuo"raua on buoc N**"* * gulyer epplications selling at least a single category

of products.

!:;?ffi3r:, siri Forr tnstitutionat Area teamgpnd-c"Qrg lotL-6s2o8?q8-lyy*'ndc'org

AugustKrantiMarg,NewDelhi,Delhitlloa$g:clNrU853OODL2O21NPL391850



oNr€l
.C'pm Nstwsrk for Bi$tel Commerce

o Curated collections of Blue pottery, Woodcrafts, and stone sculptures from artisans all over

lndia through Central Cottage lndustries Emporium

o Artisan-made handicraft items made of clay, stone, brass metal, wood' gold and silver' ivory'

cane, bamboo, silk, cotton ana Uronze. ioiriu include Tanjore Paintings' s,andalwood items'

and copper rrrpr,itl, ,*irrn, of ramil rttadu through ttre state organisation ' Poompuhar'

o Authentic Darjeeling tea & green tea, sunderban Honey and lGlimpong filter coffee from the

state of West il;;; tf1iorif1 the State organization - Biswa Bangla'

o Handwoven authentic Maheshwari silk, chanderi silk, and Kosa sarees straight from the

weavers of Madhva Pradesh's state organisation - Mrignayani'

o Authentic rosewood-based paintings & furniture and Bidriware artefacts crafted by the

artisans of Karnataka through the Site handicraft organization - Cauvery Handicrafts'

o Authentic Kolhapuri slippers directly from the makers in Kolhapur' Maharashtra'

o silk stoles from the artisans and weavers under uP's one District one Product scheme'

o Black pottery articles made by Tribal artisans from Tribes lndia

o Honey and Pickles from Rajasthan's leading socialenterprise ]Gtori Fresh'

The diverse set of unique products made by rndian Artisans, sHGs and NGos are curated by ONDC

apps with the "Amazing lndia" collection'

what is the process for oNDC Network E-gift card lssuance?

The sponsor organisation interested in offering the oNDC network e-gift cards may follow the below

steps:

Regd.Office
3d floor, 7/6,SiriFort lnstitutionatArea team@ondg,qrF 10-1-!-69208208lwww'ondc'org

ergrri kr.nii Mrrg, New Delhi, Delhi 110049 CIN: U85300D12021NPL391850



oht.Tc
ilFerl Net!\ork fcr Bigital Commerce

Pleasi find the details of the steps in the table below:

The .NDC network e-gift card providers will send an activation link to the beneficiaries over sMS as well

as email. The beneficiary will utilize the or.ioi n"t*ork e-gift card like a virtual card at the time of payment

for transactions on the network

rs:Thesearebank,andfintechcompaniesthatareRBl.licensedissuersofPre-Paid

instruments in lndia. providers/ lssuers .r. ,"rponrible ror issuing ottocn"t*ork e-gift cards, holding the funds' and validating

the transactions on ONDC Network

Regd. Office
3d floor, 7l6,SiriFort lnstitutionalArea team(dondg'qrg |OL1.'692O8-?0-8-1ry*'ondc'org

August Kranti r.arrg,'r.1.*-ri"iili, o"rr',i ttoo$g clH' U85300D12021NP1391850

Contact dny of the ONDC network e-gift card provider(s)a:

1) Yes Bank - Tarun Khaneta

email - tarun.f<naneiaia,lsU'ntt'in I Contact Number '9!67272984

2l Omni Card - Abhinav Saxena-' @ lcontactNumber -847a57722

Complete your organisation l(YC - Provide Company PAN' GSTIN' Company

rnioipoi.tion certificate and onboard as a purchaser

ffi* ";elfile 
with details of beneficiaries (Name, phone.number' email

and amount) to the OilOC net*ork e-gift card provider, who will create and load
^ arl\t]14

the card. provider wifiaiso send notificition to the final user of the ONDC

network e-gift card via sms and email'

ONDC BuYeTAPP

Pavtm PND9-Bess

SpiceMoneY ONDCSpiceMoneY

PhonePe - Pincode

Craftsvilla ONDC

Maeicpin ONDC

Craftsvilla


