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- fEmEe Ofﬂefal dealings between the Administration and Members of Pariiament and
‘ . State legisiatures-opserva,ncem proper procedure. - .
M/@m T-ﬂ

@mmm%wﬁremmm qﬁrﬂmm
| m?mﬂsaﬁraomnem A3 yas w3 2fdet fegra, 7793 woRY
-z U9 firdh 15.03.2021 (W#ﬁ)iaﬁwesﬁmwmmm

| =@z Usa it 15.03.2021 IS 35 wigS st R 3:-

“The gwdeunes concerning official dealings between Administration and Members of
A Paﬂlamant and State Legisiatures have been issued by the ‘Ministry of Personnel, Public
'.Grievances and Pensions and bcmg reiterated from time to time. The provisions of the
~ Central Seoretarlat Manual of Office Procedure regarding prompt disposal of
oommunlcetions from MPs have also been reiterated from time to time. However, keeping
in view the instances of occasional ’ﬁbn observance of the above .guidelines, a need was
_ :aiso felt by the Comnuttee of Privileges of the Lok Sabha for consondatina and reiterating
the exlstmg inshucﬁon& Aecordingly. revised oemprehensivo guidelin« were issued by this
~ Department vide Qﬂice Memorandum No. 11013/4/201-Estt.(A) dated 01.12.2011 (copy
enclosed). A copy each of former Secretary (P)'s D.O. letter No. 1101374/ 2011-Estt.A
- dated 09.10.2012, O:M. No. 11013/2/2012 Estt.A dated 19.11.2014, O.M. of even No.
Dated 07.02. 2018 11.10.2018 and 10 02 202’9 reiterating the said lnstmcﬁons are also
venclosed for ready reference.”
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Lo ‘ R S ..|n
L% NedsorsseR0a CSRAL o
o - Government of Indig. ~ -/, :y
Mlmstry of Home Affanrs T
(CS Division) -
. “&* .

Mawr ﬁhyan Chand Natronal Stadxum,'.
S Ft , India.Gaite, New Delhi,
Dated the July 7 2022

Chi“e'f Seéf_etaries of 'atli"Stateglles: -

‘ Sub Ofﬁcﬁl dealmgs between the Adm:mstranon and Member of Parhamcm and,State

Legxslatures Observance of pwper proccdurc

PR

'Slr/Madam. o S ' Ce e

1 &m directed 10 enclese herethh a copy of the DOPT s, OM No. 11013/4/2018-‘

‘ ‘Estt A-III dated 15.03.2021 containing guidelines: regarding official dcalufgs between the -
) admmxstratlon and Mémbcr of Parhamem and State Legxslamres ' ,

‘l‘here are ceﬂam instatides of occassonal neﬁ~adherence ef theve gundelmes- §

'brougm to the nouce of Commmge of. an:}eges Rajve Sabha

3 The Commxttee of inleges, Rajva Sabha has darected that the State‘ g
. Governments/UTs . should - ensure.. strict. compliance of these guidelines - issued by
.Government of Indja regardirig official dealings betweén the Administration and Member . .

of Parliament and-State Legislatures. so that MPs/MLAs do not.face any mcon‘vemenc; m -

- ‘_thcu- off‘ cnl deahng wath thc Cenlral and ‘Ztate Government ofﬁcers

T ST e o Yoursfauhfully '
. Encl: As Above o

e - R (Mmyumay
e e nckrSecmarv to-the Gout. of India
R T Coo e Tele: 23070402

<

l " Shri P C Mod.y Secretary General R.a}va Sabha, 29 Par}mment Hausc. ‘ 'NAe\"v‘

"Dell'u w.r.t. -0. letter \lo RS 35710/2022-L dated 2! 04 2022 for mformanou o

2. Shi Umesh Kumar Bhana. Deputy Secrezm DOPT Estabhshmem Dmsxon"
: - North Block, New Delhn WL O\‘! No 11013.‘4l2018«EsnA-m dated' o

' ‘15042021

y).



Subjeot. ,',Qﬁae%af dealings betwean the: Adnﬂmsfratton and Members of Par&amsnt

L2 Tﬁef.gbiﬁsé’l}nes Cem.cemiég»- official 'c{ealiﬁgﬁ?between ‘Adnilnistration and
, .' : Memberé of Parliament and State Legislatures hé,ve been’issuad by the "M’ihistry of .
' Psrsannet Public Grcevances and Panszons and being relterated from time to time. The |
i provnslqns of the Centrai Secretaffat Manual of Oﬂ‘"ce Procedure mgardmg prempt
disposal. of commugicatsons from MPs bave ‘also been reiterated from time to tsme R
.  '{ :chevef keepmg in v:ew the instanees of, pccasnona' nanvobservance ef the above
. guideiiﬂes a needrwas also felt by the Committss of Privileges of the. Lok, Sabha for
. .consolidating and refterating - the. stmg instructions.” * Actordingly, revised
g : ccmprehensxve gu}dermes ‘were issueﬁy this- Depfar‘ment ‘vide Oﬁ:ce Memorandum o
* No.- 11013/412011-Estt(A) dated 01.12.2011-(¢opy ancmsed) A copy sach of former
"’Secretary (Pi's D.O. letter.No.. 11013/4/2011-Estt.(A) ‘dated 08.10.2012, O.M. No..
S 11013/2120’!2‘Estt.A dated 18. 11 2014, O M of'even No. dated 07.02. 20‘8 1140 2018 e
o ‘and’10.02:2020. reitamtlng the saud instrucuans are élso enciosed for raady reference |

(3]

.o ¢ F.No 11013/4/2018-EsttAdIl ¢

o - Government.of India . .

M:mstry of Personnel Public Grievances and Penssons

Department of Personnel & Training -
Estabhshmam Dwfston

#

AR m@s ‘ME‘MO«RANUM

o

’am State Lagislawres Obsewance of | proper procedure

. -

~ North Biock, New Delhi,
Dated: i ‘March, 2021

_ ‘ The Mambers of Parbament' and State Legaslatures' as the aocredded
representatmes of the people occupy a very wnponant ‘place inour democrat'c set-up. »‘

o :‘}n cannection w;th their duties, they often find it necessary- to seek information from the -
- Mmistnes/ Departmants of the Govemment of Inctia.ar the State Governments, or make y

R 'suggestions for their consideratson ar ask fer nterviews ‘with: the o‘f cers :



“3: : ln fact reoogmzing the cruciai mle of Chvil Serviees in servjng the- cxhzens o

' ene of the aims. of the recently launched Na’dona{ Programme for Civil Service Capacxty o

Buﬁding (NPCSCB) Is-to. create @ workforce of ‘public ofﬁoiats that is competent efﬁclent :

" and tralned 1o, face. the chauenges of ever changlng cRIzen-Govemment-éoclety‘ .
- Interface. and all the ofﬁclars should keep in view the broad underlying principles of this .
"Pregramme o ensure and prevlde a c:tizen-centric govemanoe wfthin the%r al1ooa*ed R

' garees of responsibmtfes

: :1. !n vrew of the abowe all the Minfstriesl Depart'nents ‘are once agam.
.mquested to ensure that instructions issued thro.:gh aforemenﬁened oommunlcatmns
are folfowed by .all officials ‘concerned, both . Iﬁ !etter and sp{rit Vieiatm ef these' ‘

-'. guidennes w:il be wewed serlously

r .

5. . Chief Secretanes -of all Statesl UTs are e!so requésted to clrcu!ate these ;
instrucﬁons to ell State Govemment ofﬁciais at the Smfe! Dlvisign and Dnstrict levels and -

sensrtize them wrth regard to theu’ dut:es and obﬂgatms in.so far as the moVement of, o
Members of Parhament in genaral er'd more particutar!y during Pa'hament sessrons it

is also requested to periodrcaﬂy review 'mplementatrom.e‘ these mstructrons

-~ RIS

8 .Hindi'version wiltfollow.
. ‘.. ' -, . : .-

’Umesh Kumar Bhdfia

Deputy Secretary ta. the Government o‘ Ind! la ,

)

- Encl: As above.

fre S o ‘
1, All {*:ﬁnrstrteslbepartments (as per standard hst) o
2 Chlef Secretanes of all States /UTs (as per staodard hst) ¢
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CoPyto,: AR S
1 Preszdent's Secretanat, NewDelhi o S )
| 2, ‘Vice-President's Secretanat New Delhi o
3 The ane Mimster‘s Office, New Delh: ‘
.4. 'Cabmet Secretariat New Delhi. - : - ’f o _ .y
" .5, .Rajya Sabha Secretartatlmk Sabha Seeretanat New Dethi o P
8." Office Gf the Hon'ble Spesker, Lok Sabha, -~ - N
7. Office of the Ccmptroﬂer and Aud:tor General of lndra, New Detm, ’ - R
8." ;Central Vigﬁanee Commission, New Delhi, . A
o 9.' Union F’ublioaServxae Commisslon, NewDethl. » -
. 10 Staff Selection Commrss:on, New Delhi. Q o o
o 11 Na’oonat Commissxcm for Scheduied Castes New Delhs -
12 National Comrnissxon for Scheduled Tnhes New lelm
: #3 National Commission for QBCs, New Deihi. |
14. Secretary. Nanona' Councﬂ (doM), 13 Fei oze Shah Road New De!hu

- 15, CVOscfaMMmtstrneleepanmeﬂts S

. L2
- 16.All attached ofﬂces urfder the Ms. dstry of Personne PJQLC G :evances ang
- Pensions. . :

- 17 ADG (M&C), Press lnformatron Bureau, DoP&T

18.NIC, Department 'of Personnel a Training, North Block, New Delhi ffor uploadmg
" the'same off the wabsite of this Ministry under the under the Head-Notifications —

' - OMs & Orders:» Estabﬁsnmentw-;ws Conduct)Rules & What's New}
' 18, Hmdi Sectlon DoP&T for transiat!ou in. Hrnm e : '

: S (Umesh Kumar, Bhat ia) y
Beputy Secretary to the Govemment of lnota '
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. . No,1101314R01-Bsti (A) . &
i S P . Govormentofindie . - .
. _ Minlstry of Personnsl, public Grisvances stidPenslons . .« -
R U {Departmentof Peregnnelend Tralning) - . C P
T * - 'Nerth Block, New Baihl, .
’ C A - .01".Decembsr, 2011

" Subject: * OMolal dealings betwesn the Adminlstration and Members of .
. - _ * 'Pparisment and Stats Legislstures - Observance of propar- -
m.ﬂ.dul_.‘-, . ’ L ' BT -

~ The Members of Parilament and State Lagleiatures e the acorsdited.
. sepreséntatives of the pecple ocooupy @ very importent place in our
- demoorgtio set-up, It conneotion with their dutles, they often find It
neoessdry to aesk Informstion from’ the Ministries/Departments of the
, " Bovernmentol.indls or the State Governmants, or make suggestions for thalr. ‘
- considetetion or auk for intarviews with the officers, Certaln well-resognized . ~ -
i . . pririoiples end onventions 1o govetn the relations between ths Membors of - .
o ~goruumw Stats Lagislatures and Governmant sarvants have alrgady been -
establishad. - e _ KRN ‘

2., Riference Is Invitedto the guldslinés concerning the o™icial deefings ;
_betwesn:Administration end Mamburs of Parllgmént and Stete Leglsialures - .
whigh ware jssuad by the Osbinst Seoretarist (Depsrtment of Personnaisnd * -
Adminigtrative Reforms, in the O.M. No 28/18184-Estt. {A) dated 08.14.1674).
The Importanos of adherence to thess guidstines. wds reiterated in the ' .

. * Depertment of Personnel and Tralning's Q.M. No. _41018/6/2005:E8LL (A) . .

_ datad 17.08.2007. The provisions of the Central Seorstarjat:Manua! of Ofae

Procedure regarding prompt dispodal of communicafions frem MPs have giso

been reltsrated by ths ‘Depsriment of Administrative Reforms and Pu%lic .

" Grievances. The Minister of State for Bersonnal, Publls Grigvances.and

‘Rensloms hasaiso writtan to al! Ministers in this regerd vide 2,0 lelter dated -

. 5™ May, 2041, requesting that @ mechaniem sy be st uptc pericdically
. thonltor progress i dispossl of refererices recgived from Members-cf .
Parfiamam, o o e R

e _Bothe Instwnces of non-adhsrence 13 {h,--ws'&l;;;g‘ ghld'qﬂnlg'a have 'bes.d.l
" brought to-Government's stiention by Mermbers of Périlament and o nsed has
, . baun felt for apain sensitizing atl adminigirative authorities concerred,

i
. « . . . . . .
o —————— . . - At -
. P B . - -
‘- . "
. - . M . . M -

S '" 4 The Centrsl Secretariat Manua! of OMos Procedura provides following - -
: ' Instructions for prompt dizposal oftetters from Maml.:ars:af?trnlmn&; , .

. . L ‘ .
comsnonpbnuw!m"mﬁcﬁofPurllu‘meht- N
t1) Communications received Fom & Member of Perfamont shovildbe '
: attended ta-promptly. no o '

) Wrers s cammuricslion s 2ddressed to e Minister or ja Secrétary -
to the Govern:ment, it shoult, 2¢ far g3 practicabis; ba roplicd to by ‘

14
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. ‘the Minlster or the Ssaretary himsulf as the.oase may bs. Where'lt
e o - .ls.not practioabls for tha:Ministsr t6 raply, a raply should normally
, . RERA [ssueﬁundarmulgnatureofmo ccrof&wrankotSamw'y“ ‘
e AT . IR 9 {0 the Boverh . . .
: | (3)Where 8 commiunication Is addrestsd-to. the head.of an attached e
R .. ¢ - . .or subordinsts offics, Publlo ector Undertaiungs, Finmnclel . &~
SR . -7 - ‘institutions (including nationalzed banks)- Ojvislon/Branch In . ‘
. Y ... charge i a MinistryDepartmentiOigenization, it should b¢ replied:
Co R . %a by the addressee himself.. In-such cases, care may bo.takento. =~ .
-+ L 7. . -ansure that-wherever polloy lasusa are Involved, sppraval of the o
oo ' compstent aythority 1s oblained before a,reply te'sent. It should, .
. . .. hqweVer, ba-sasured that the minimum level at which such replies - . : i
“L ... .. aresent toMsmber of Parllamant ks that of Under Seoretary and - v
T : . that alsoin a palite ietter formGnly, Lo
(dy Informatlan sought by s Membisr of Puruamam should be auméltsd PR
. unless [t s of suoh a.nature that it would have bedr denled to him, .
.+ - ifsimdlar Information had been.soughtimPariament. e >
. K (3) While ocorresponding’ with Members of Parliament, it sheuld'be L
. '+ enaured that .the lstisr-Is leglbls. Prasprintec o oyolostyied - | I
. : ‘ raplias should be scripulously avolded. e
4. ... (®incasesareterence from ammmcmborof?nrﬂumontls adtressed - °
.« 77+ toa Ministeror Sscrelary, raply f.suoh refersncs may be sent by
C g the conoerned Divisionsl Head afier obwnthg appnovai of the
Samuryof mnlsuy/OopdrtmanL o . S

RN T .o IR oass the referance lslddrasud to 2 lowey ievel afficsr, .
C Lo e .~ reply tosuch reference could be sent by the offtosr an. hls.own in

' ‘ " non-pollocy ceses and after oblslning approval "of the higher

Co , . authcritles In policy.casaa. Here also, Jt maybe engured that.the -

o - minimum level at whloh a reply is sent !s :ral of ah Under ‘

R T R T Snomrymdmattoofnwantﬂemrfcmmy : .

ERY

+

SRR R ﬂrempfraspﬁns&mlemramoclv‘d- ‘ - '
S m Each commn!nuﬁon rccelvéd trom tha Lfembnr of Parﬂnment,
S NN R © " membar of the public, 8 regagnized asseolafion cr a pubiic body .
R wlii ba acknowladgad withln 15 days; foltawed hy ataply wtthln tha
R . nexnsday:o’acmowtedgemamsenu . o :

, ) (2) Where a delay is ammlpatsd In sanding a final repsy, or. whore me A
S " Information Has to bs 6btaindd from anather Min[stry ag another

T .. . gtfice, an interim reply may be sent within & moath (fromithe date
' of recelpl of the communication) lndlottlng un potoﬁ:lo date &y o

Sl . t-.whlohaﬁnalmplycmbcgtvm

SRR ¢ 14 a0y ‘such cammupication Is wrmg:y addrassad ﬁeadepartment. _
: it . - should b¥ysnsfarred promplly (within & wesk} to the.
’ appmprlata éipm- nt undar intimation to: ﬂ'eaparty oonoqrned

5 Ths ‘aforesaid g.tlsatines aiso cover OMiclal dediinds betwaer o
" Administratien and.’ -Mambers of Parllament /State Lagislatures. ‘In tils .
, context,’ at&antlon Is also lnvltsd to Ru!e a(zm of-Afl mdla Ssrvlaa (cohduct) )




'_"'X

-3 ‘ -
. Rule, 1088 and Rulg8-A 3t Central GVl §ervice (Conduiot) Rules, 4034 which,
. provideusfollows:-. - e o .
" Every membef of the serviba shall inthe discharge of His dutles asting

ocourtsous manner snd shall not adopt dllatory testios In his dealings.with the
publicor otherwise. ~ - - - . oy

" “The sxisting Instructions sre hareby eppropHiately ‘strengflianed to

" amphegize the basic prinoiples. to be borne in mind by the Government . .

vents whills Infereoting with- the Msmbers of Parllement and Stats " R
Leglelaturas. These aremi followss- . - - -~ - S

. r . ’ . . . .
. () Government-servants should show- courtssy arld consideration to © .~ LR
Memibers of Perflament end Stats Leglslutures;. E
{I) while the' Governmant sarvants should considor ostefully or llsten - :
* patiently to whet ths Membera of Parllament and of the’ Stale
tsgtelatures may bave to say, the Government servant should always "~ . - .
_ sct mocording to his own best Judgment gnd ssparthérules; - -~ - o °

" {il) Any deviation from an sppointment made with & Membor of
. Perilament/Btate Lagistature must be promptly ‘explained to him to .
~-.avold.any possibie Inconvenience. Fresh sppointment should e fixed ° -
inognaultation withhimi;  ~ - . - - . e
"+ (i) An oWloer'should be meticulously corrett and courteous end rise to
‘recelve and see oft 8 Mamber of Parllement/Stafe Legisiature Visfting
©* him., Arrangements may be made to recelve the Membars of Parllament
“when, sRer taking prior sppolntment, they visil the officer.of the -
" Ggvernment of india, State Govarnmert. or' iceal Government.
.Arrangsments may-slsd be made to permit entry of venhiclas of. the = -
Msmboers tp these Offices subject to seaurlly requirementsi/restrictions; '

“[v} Msmbera of Parllament of Vg ares should Invarfsbly ‘b Invited to
ublic “funotions organized by & Government office. :Propér.and - -
corfifortable saating arrangoments sl ‘pubko fungtions and propér -

“order of eating on the dsis should be meda for Membars keeping In
view the faot tHat they sppear:abcve officers of the'rank of Qucrataries

* - Io Governmant of India In the Warrant of Precadence; Tha Irvitstion .

" cards and media events, I, organized Yor the function held In the
_canstituenoy, . may. Include the names of the. Members of that .
constiluency who have confirmad patticipationIn these functions. . -

.1t I8 clarifled that.If s conalituency of any Membur cf Patllament Is” -
spread over Hiyre than one Dietrict, the:M.P should invarlebly be Invited
to.all the funo¥@hs he!d in any-of the Distrivts which are part of his/her -
-constihueney; S AP

- (vlj Where any meeting convened by the Governmantis {3 be atended
by Membars of Parilament, speclal cars should be taken to:ses-that -~ ..
_notice fo givon to them In good tims regerding the dete; Ume, verys etc. - -
. ofihe mesting. I{:should also be encurad that thee !s no slip inany . .

Bow + i vy ——— e s
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. -_’mmar »ef neum. houhver mlnor n may b-. it should aspaclanj bo
‘ wsur-d thati- .

4] ‘Intimiations - ngardfua puhtla maaﬂngulmmm afo sent

" through spaediar communication -davices to the ‘M.Pg, 30 tha!

thay raach them wefl In timie, snd

- tmt mvlpt of Intignation. by tm M.P ls connnnod.by the ',
oftlaerfaﬁom ooammcde

Mi) Lettors f'rom mmbers of Parlitmnt and ‘Meambars of Blata

- Legislatures musi bs promptly scknowigdgad, and & reply sant st an
A Hats lavel expeditiously as per the relevent prcmlom of the

T aneutarm Manuaiof Offioe Procedurs;

: .(vm; mfommn ar atatstios nm w0 matlars of Jaoal- fmportance’

_ mugl be furnished to the MPx and MLAs when ssked for. The
Information $0 suppiled should be spsoific and answier the. polnts

' ralsed, A soft.oopy ol tie !nfarmstlon sﬁomd R180 -Be unl lothe

Mamanr via e-mall;

" {iX). it the Information iauam by & Maemhst of Paruammz oannaz be

given and Is to ba.refused, Instructions fram & higher suthorlly shiodid
" be takan-and tha ressons for not: fumlsnmg m fn{mmuon shou!d be

ctvan In'ths mﬁiy

= 0

"',e“

L

PP
A

) Wherem any. Mm from 8 Hombsr o£ szrﬂament s ln Engush ana

“the reply I8 fequilred to be given in Hindi in terms of-lhe Officlai

« . Lsnguages Ast, 1683 and tne rulés fremed thers under, an English

transiadon eliould also he sant slong with the raply for the og I‘vcnt’snaa
ofsucﬂ Memilers of Parﬂamont from conHing spnking aregs;

(xl) Rafaroncu !rom :ho Commi teas ah’nrﬁamtat must bn s"araed to
Prompﬂy i .

(xll) The oficers shouid nct‘ignora w;pnomc naesagos !eft for t)wr by ‘

" the Msmbars of Parilameny/Stats’ Legisiatu-es In- tneir &mmoo and

shiculd try 10 Gontaoct af the serljest-the Member &f ParitanfentState -

“Leglsiatire concerned. Thesa Initructions 20 insiude SYS and e-

alis received-on oflcial \mabile tciaphaeu, which a‘:o xhauid be

rapltod to: prampuy and on: p-fcmy,.

- {aitiy - All Mlnlstﬂamspmrneau may “ensure that thc powers of

‘Members of Parliament/'Stite Legisiatures as- clt&lrpcnonsi Mambers
 of commitiees under varlous Centrilly SponsorediCentriti” Sactor *
‘@ governmaent sohemes are claurly und adﬂqutmy defined; and -

{x'fv) A Govemmmmvam should ot approwh MPsiMLAS tor
" sponsoring his indivh

politios! or non-officiat or other outslde Influencs s pmh(biti‘d under,
_thé vonduot Rutes 5. Ruis 18 of the All India Ssrvios (Coucuct) Rules,
- 1968 snd Rule 20 of. uwnurml cw‘i Snrvlcss (Oondwt) Ru‘m. :

- .
‘.

case 3¢ bringing or eitsmpling 1o biing o
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8. An Mmmﬂuto.pmmu ore. mqueabad to msun lhxt ﬂ\p abovc

snd Instructions ere followed by ail offiolals conoerndd,

bo!h 1h fetter anel spinL Violation ofthe guﬁ.ﬁm Iatd&own on thls mb1.ot -
wlll he Viewed uriouo!y g °

’

mlautton of rnimnt 6oaduol RUI»! thu repord. which vlolaucn la

uubl od dfier due engulty Wil render the Government urvmt L
: ‘conuamcd Hubh rouppropmto pumhmmt s per: Rufe. I R

Y

o (GJi submanlan) - g E
Jolntseorutafytothc Govnrnmént oﬂndla S

s

aAll th.Mtnis!rlnIﬂtpcrbﬁcnb ofﬂwummtntoflmﬂu L e

Prwmt: Swntarlw Vige: Pru!denu Beormrlul
PMO/Cabinet Seorelariat, - )
Comptrolier snd Auditor General ofindl, -,
UPSOISSOILBENAA/IST MICVO/0I0, S
- Lok Ssbha Ssorstarial Rejy Sabha Secratarist, e
Al OMicersiSeolions in Ministry of Personnel, PG & Pension,
Nlc o@?'r-pmsy uplogd this UM ‘on this Dcpar(npnt’; mbsrta.

d

A ‘amtrueuom Yo all State Govarnmont dfalals 2t the smu'mfv'slon and .
Dligﬂe!lw.!c aﬁd!opor!od!wlynvlow !mphmor&uon .

C{GAT ".ramén!;n) : ‘
Jaml Sccratry 1o’ tho Govwnmcn' of tndla

at
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t ov 2.309d 800

S l’ﬁvﬂegu of the 1.0t Sabla recomimendud consalidation and railetution of Ehe exiting

-1 the Chlel S¥aretaries of wii- the Statenf (118 vide D.O:
*predeceswor with thoorequest Bt these insteye tums . be:chula u d- woll afﬁc‘uuxs of .Ise'

3.

L e

) Gnvernont for connpliance.

L BeanMefSccrumcy, AT B ‘ . i

. Mxme"m? OF PERSONNEL, PUBLIC GRIEVANGES
" AN FENSIONS. -
* NORTH BLOGK, NEW.DELHI - 113001

“You would bc sware thst gxmicm\us wnu:mlng ufﬁcml dmding? betwezn

. Adniinlsivition andl Members of Parliament and.Stete Legistoturen huve bees issued by . '

the Ministiy of. Personnel, Public Grievances-end Penvions.  However] keepinyg I vew .
terinliv fristences of ocuasibuat noe-observance.of the sbove guldalines, the-Comaiitiee of

Ingtructions’ sb Ut all doncarnee] wre wware of the sami. Acmrdmgy, sevive
comprehensive. guﬂ.Ieunua hawve beeh issual by tis Depatinent: videOffice Memorandamy.

‘Na L1013 /472071 88t0A dptegd. T Piganber, 2097, Cupy uf thiy' 3.0 was also formarded
0. fetter:tnted 812,200 from my

.....

fiate wvemmvnt tor rompllum .

- A cupy of the ahove insmwm.mv dhitod 1% m\.‘embex 2{)1 [ iy u&nm enclosed. 1t i
e agatn requested that Hiese rmtructmnx iy be clmﬂm.tf of olt ufﬁcmls of the Simte

-

T3 Some Members of Partfnent. have bm«tght v the nnm uf th.s Dapsitment
- diréetly or tarough Lok Sebha / Rajys Sebhw Secraturiar that, isric: level officidls hove

"

s .

“wol beew showing them due segard Bnd coyrtosy, This has alwer been rlsed In the recent

e et wmeten

me«ltng ‘of tve wmmt&m on viotatian of Protocal Norins-aned o nmupluuus Bebaviour
uf Guvernment Officers with Membiers ot Lok Sabl ccnst!&.ted by the Ion'ble Speakar: ! '

e s, théwl‘m*e. sdvised- Umtﬁmp[cmmm;wn of the abavd mmmsmd ingtiuetinns ae to be .

periudicnlly reiteratud and reviewed in thu € ‘onference of District Mugwtmkes / Calletyons
pnd Su permmmnr of Policé of your Stares / UTg .

& Yo  may please :s.«.ue ncuuxmy diinitions o the d{sh ot lovel: t%m".s uind sand 2

uopy to Hﬂs t)epmtmcnt for tis cnmrd vanemigsion to ttu. bk Salsha Sacramr.m. uy

, d,.xwﬁl

by thun.

W,U\ mga‘.‘fgv'- v - A 4' )
I W . - Yours sitieerely,

(37 f\’ﬂmu :

Jﬁef Secretarles uf alk Smes } b

(ASM«%J\ SRR ‘
‘ A .@

B - -

-

.- f .
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* Qoverament officials at the 8
. hnphmmmien. .

. o -

S :"3 oo f(a‘ -

) et . . . .«

Miniﬁry of Pecsonnel, Public Oflevances and Punlicns
.. .Department:of Personnél & Training’ LT
: E:hbllohmm Dividon - ’
. ) " Nogth Biqek. New Delnl

o Subject omcw duunp betwaen ths Administraton and Mmubera of l’u’ﬂlmsm and.

Stcte lagiahwm - Oburvm of prcper prouodm:

Tha Mom’bm of Purlhmsmt lmd Stm Lpg&s%uwru F m m&iﬁed repmonmms of the ,

C peopla‘ocoupy ¢ very' portint place in e dsmoarstio set-up; In coinnection with thoir dutiés,
* . they often find ft b ssek information from. the' Ministries! Depirtments of tie

. Govarnment of Indla or ths stare Gewnmanu. ormake mgguﬁum for tbeirﬁwqumﬂon ornsk -
..fwk&ervlewnrim Ibeolﬁcm. N .

2. The. guideunu cdacenung ot‘ﬁow dumxsa bot.wun Admlnutmtléﬁ snd Msmm of -

. Dated. Novombeﬂ!‘ 2014 -

"-‘ T . "‘: e ,’ N ‘ FNG-“OISMOIZ‘E&“;A . ’ . " '}’,,‘,;'lv“ : .
9 .o © . Govanent.of indls S oo

Parliamem and . State Lagislatures Nove bee: lasued by’ the: Ministy, of Parsontiel, Public .

- Orlevanoey and Ponsions and reitermed from: tfme 10 time. The provisons .of the: Central

Searetartat Manusl-of Office Procedure ségardlng prompt disposal of communicstions: Bom MP#
have also .been reltorated from thne. o tims Homar, kesping in view the instances of .
-ocousional m-oburvmee of the. nbove _« nead was felt by the Committss of

. Privllegesy of the. Lok Sabha for oconsofl g &id relseating the existing instrmﬂm
Acoordingly, revised compiretiensive g:iaal%m m ifsued by (his Department vide

Memorandum Np. 11013/4/201 1-Eati(A) dsted 1* Docomber 2011 (sopy enclogad). A° copy or'

former-Secrstary (PY's D.0. No. 11013142011-Eau(A) died 9" Ostober, 30+2 rellrating the )
sald Inatcuctions Is sldo encldsed Por resdy rcfermca. ' S e i '

3., “The CQnmzince ‘on Violatian 6f Pmmoi Notres . and Compmom ‘Behaviour of -
- Goveminent Officets with-Membegs of Lok Stbha in Parsgraph 63 of itd First Report whied i
the Lok Sabha on 06:02.2014 has recommended- that this Departmant may scusitise alf eivil

servanty’and officlals in vacious Minisiries and Depsrtments pasticuiaclysunter them for grict

complisnge-of: the instrudtions velating 10 official deah-xp tuocd in tl'u "cwd botwwi\ the

- Mmlnmmlon and the Members ofParlmnm

P Tha Commms o5, Violutnon of Protocof Ndm-u and ﬁmmp&uo«.s Behaviowr 6f
. Dovernment Officers, with Memyers of Lok Sabha ur & first s;mm bold 60 28 Ootober, 2014,
. aao Folt that the-consolidated Instructions. gufdelines lasued by Lty
- Tralnlag (DOPT) 04 1. December, 3011 on Officlal Desting batwean Admlaktrltlon and Meribers -
’ ofP;ﬂltmem mdm bmgain oimtmd toall eoueamd &»m?mmmm .

aent of Personnel &

- A1l Mmm-ml mpmnunu ury uquewd w0 ensute thu the ebove baslo: pr!n#!p!ss 0o

' lutmc‘t'lnm are foliowed by et officials. concerned, both in fetter in- opirit. Vtotdﬁoﬂ -of un
) gu:doima {aid down on this subjca* wili-be viewed'serisusly. -

6. . ChiefSecreisries of gl ﬁu’rmnqmmw elroulate thiss instructioris to afl Stas -
Oivision - atd ow{cz leve!s asd. to perlodiosily mww

E AN Al Mmlm\ts 4 D&pmmcm: (s per :madard sty ' . .
2 Chiaf Smmries of alt Stases /- JTs (a3, pwmw‘ﬁr.rd ﬁst) . S

‘.

mmor (melmmem\ ‘

*e
<

e

L TSP
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(] A "‘..‘.  fd
,V"' "( ‘.H . L. ’ .: ‘o . . » ull' . N A . ) . . 'l "{ ;; - .‘ " . .
F Nm 11013/4/2018-13‘5&1\-111 S )
L © <Qovernment of India - ¢ - o
. M!mstrv of Pmonnel Piblic Orisvances and Pem;ons T s
o " Department of Personne} & Training T
N L A Eatablishmmt Ewmon -
ool ‘ e NorthBlock,NcwDah o
‘ ‘ . " : T dated Gt Februuy, 2918' -
omes Memomnum '

Subject. O‘Yﬁdal dealmge between the Adminwtmtion aﬂd Members of _—
h . Parliament  .and 'state leg;slam - Obsewanee of proper L
pmcedure ) ' co

% © " ‘The Members of Perliament and State Legisistures, g the sccredited. e
' . representatives of the people, occupy a very important place in our démocratic - '

" set-up, In connection with their dutics; they eften find it necessary to seek
" inférmation from the Miniatries/ Departments of the Govérnment of Indiaor .

“the State chammznts, or make suggestmns for their- consldmtiom on ask for - -
;u.tewiews with the ofﬁcers . Lo . : L

A ‘I?ne guxde'mes eoncemmg cﬁicxal deaimg& between Admxmatmt:qm a.nd :
Members of Patliament and State Legislatures hewé been issued by the
Ministry of Personnel, Public Grievances and Pensions and reiterated from tme .
~-to'thme. The provisions of the Central Secretariat Mynual of. Ofﬁcc Procedure .
e g prompt disposa} of .commun! - from - M| ve. also. been . .
refterated from Hme to time. -However, keapmg in, view tl'fc instances of
o . ocoasional nen-observance of the above guidelines, a-meed «was Jelt by the
. s 7 .Committee of Privileges of the Lol Sabha for consolidating and mteratmg the -
. existing ‘inktructions. Accerdiugly, revised, comprehensive guidelinss:
o+ isswed. by this - Depﬁrtmcm vide Office Memorandum No. 11013/4/2011-~
-Bett (A) dated. 1% December 2011 (copy enc.osed) A copy of former Secretary = |
{P)'s D.O. No. 11013/4/207 1-Estt.(A) dated. 9% Ottober,, 2032 and G:M, No.
-1101872/2012-Estt.A dated 19.11. 20104 rei’eraﬁng ‘the said mstmctfnns are I '

" a‘so enclosed for ready reterer\ce

oot

,The Corm:zittee on Vlolatmn of Pmtaccl Norms tmd Co'ttcmptuous'_

_gﬁhviour of Government Officers with Members of Lok Sabha in its-Second
eport tebled in the Lol Sabha on 4.01.2018 has recommended that the

“consolidated instructiogg/ ~guidelines on Official dealing between. the
" Admindstration and Memi¥%t of Parliament end State Legisiature should strictly
~_be complied bv 2l the Government servants, both in letterand spn‘m .

'4. +  The* Cbmmutee on Violantﬁn ef Pm:ocoi Norms and Contcmpmous o

Behaviour of Government Officers with Memabers of Lok-Sabha in Paragraph 43 .
- of Its Third Repcrt tabled in tie Lok Sabha on 4.01.2018 bas recommended .
R discouraging and -desisting the State Governments to. involve Private = -
S companies/ agencies . in - organizing/ sponsoring funotions ‘which - .

ST ~=.essentia11y fan under the domain of Sw:e Govwnmeﬂta oo L

Conhd

e
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it 19 g 5. An Mxmsmes/ Departments are mqucstcd to ensure tlm' the above basic
*a ptmc:pies and.instructions ere lollowed by all officials concerned, both in letter

~ e / "+ andspirit, Viols.ﬁan of. thc gmﬁclmcs Jeid: ﬁawn on this subject will be vtewed :

B A senougly :.’ o o _ C e
R 6. Chaef secrmﬁcs of alt. Staxes/ ‘UTs afe reqnastgd to circulate these
. *° . insuuctions to all State Government officials-at the State/- Bivision and D‘“’“’"
R Ievcis and o pertodtcany rwiﬁ“‘ implemgritation. - o : .
s ‘. V ".‘ ’ ." . -
s Under.Sacreeaxy 0 thc Gavemmemof Indm 3”
SR Tel: 011- 23049264' ‘g_g.
v “ ; E e" 12?-558 ?MB |
CLE T : E”i' ’%’W}Ssua;g{ o !
S - ® s
R ' ] v | !
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y..vér'“'-"*i; .m‘1'-'-,'.'12"{""*“;2"".‘6'—-5-.'Nu""«-d»“ e aien e s T -
et ’ 1) ) . ' -
,. .; . B o < (‘ 1
\3 . ‘, v | - e . e . .“' ”
D /. . ) Co Yoar V2
. N ""/‘HQ -' ‘.. s o X ’ ' . H
T F.No..11013l4/2018-35tt AID
. O ) : . : . oVernm t ofrndla . .
s L Mimstry ofPersmnel. Publ.{q Qrievances and Pcmions v
' . : Depama.ent of Psrsonnel & Trainin_g A
o Embﬁshmmtbiweion . ‘
. North Block, New Dclhl .
. . Dated 11 Octaber. 2018 :
OFFICE MEMORANDUM . '

" Subject: - . ' offcia deulings betwpen. the Admin,ist:ation md. Menbers ofq
B Pa:lizmmt sad stp.te xeasktum O&umnoo of proper procedm-e

_ mundemgncdisdmctedmnfum&isbmmfsomceMmmdum-
No. 11018/4/2011-Estt.(4) dated 1r December 2011 subeequently reftsratsd vids .
D.O. letter dated the October 9. 2019 from Secretary (Personnel), 'OM.  Nd.

11013/2/2012-Estt A dated 19.11 2014 and O.M. of even No. dated 7.02.2018 (copies
eaclosed) on the subject mentioned above and to reiterate these instructions for strint™

.+ . complisnoe on the tecommen&aﬂom of the Committes of Pivilages, Lok Sabha in its
. Sixth. Report tabled. in the Lok Sabha:on 20.1§:2017 and Committes on Viclation of
X . Protocol Norms and Contemptuous Behaviour of Govarrenent Officers with Members of . -
‘ Lak&bhainftsﬁaunhmmRspmmbkdbmrh:&k&bhaonm,oasm& o

o2, An Mmiamea/ Departments are mquutcd to: cnsu«re tfmt *nstmcﬁc-m isswed
" through sforementioned communitations are followsd by ell offcials cotieemed, both

in letur and spirit. Violation of these gmdelinaa wilkbe vwmd semusly

3. M sccrewiu of all Statesy UTs are z:equsated circilate these inamzctions to -
R &1 Stte Government officlals at the Stata/ Division and Distict levels and sensitize - -
E s them with. regard to their duties md obligations inso far as the- mnvemcn’s of Members
© .. . of Parllament in generdl and thors particularly during Perliament, sessions. It is.elso
’ mques‘ed to pe:iodica.ly review zmn‘ementation -of thess mstmchcna . <

b . ‘

9 Mmmoawﬂ.fonow T . . XD N ‘

. . S , \\\e |

T (Nt Cupte)

L IJnder Secma.vytothceovcrmem of Indfa -

S L : T Tel: 011.23040264 .

‘ ‘Emg: A¥"ebove, e
T - k1 = i .
: ., All Ministries / qu‘tmen:s tas pe: stands.rd st ‘

Chief Secreurles of a.lI Stgtea / Urs (as per stsrc'ard Ixst) .

Capy to:.

C Semtb.ry, Mmsuy af Home. Aﬂ’a.’:s North Block, New Delhi + Mth thc tequest -
. to tale appropriate action with regard to recommendatien at para 44 of Cofnmittee of
Privilages, Lok S&bha inits Sixth Report tabied n the Lok Sab!m am 20 12. 2&7 (copy

i aneloaed{

v el —— v %S mee i

W st s g et 8
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e F No. 3.1613/4/2018-586,&*111 o
R : Government of India
. .Mxmsn'y of Personnel, Public Grievances’ and?ensiens .
: : Deparhmsnt of Personnel &g o
C EstabhshmmtDiviaiOn SRR e
Rlock,NewDelhi )

Dated]o Pebruary; 020"

. subject: - "oﬁcm dealmgs bemem the Ammismnon md Members. of

' “mcS’camaav ,prmakésuggesﬁonsfortheiréonaidmngnoraskfor.l'

. ?;mtermewrswiththe oﬁqers

. been reiterated from time to ‘time, - However, kes

. 2. The gmdehnes conceming ‘official de;lingé hctmcn Admimstraufon and -

" Mexibers of - oot and Gtate Teglslatures have becdssued by the

o+ Ministry of Pca'sennel, Public Grievances and Pensions and being- reiterated
' from time to time. The provisions of the Central Secretariat-Manual of Office -
‘ Procedure regarding prompt dispasal of' communications from MPs have also
_ r;amwthe ingtances of .
. occasional non-cbaérvance of the sbove. gmdelmes! a n.ced was aiso felt by the
mmui::- Qfmcgés of the Lak 3abha- for'e joli ,‘ ! ; att -
. existing instructions. . Aecordingly; ::ewse.d eomprehm ve guidelines were
L issued by this Department. vide. Office Memorandum’ No. 11013/4/2011~ .
. Esti.{p) dated 1% December 2011’ (ocPY enclosed). - A copy of former Secretary

s D.0. No. 11013/4/2011-Estt.(4) dated 9% Ootober, 2012, OM. No. .

: ~11018/2/2012-Estt.A dated 19. 114&14 O.M. of even No da:l:ed‘? GQ 2018 and
1L 10.2018 rememung the said tructions are also . encloscd for -ready
Instances have come to the notce of th:s Depammnt on vxolabon df
tocol Norms Jaid in  the guidelines. Therefore, .all  the ‘Ministries/
B whents are. once again mquested to ensure, that instructions issued
‘through aforemenﬁoned commuinications = dre followed - by -all officials -

o ooncamw,bonhmmwma--s:mrwmﬁonemcsegmdemeamnbemed, o

7’ M} Yo L SEA T .
: 'Contdm'
X »" t . H N e
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’

" the ‘movement of Members of Parliament in'genéral end more -
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