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F. No. 11013/4/2018-Estt.A-lll
Government of india
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division
' North Block, New Delhi

Dated: ‘lg March, 2021
OFFICE MEMORANDUM

Subject: Official dealings between the Administration and Members of Parliament

and State Legislatures — Observance of proper procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make

suggestions for their consideration or ask for interviews with the officers.

2. The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the Ministry of
Personnel, Public Grievances and Pensions and being reiterated from time to time. The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have also been reiterated from time to time.
However, keeping in view the instances of occasional non-observance of the above
guidelines, a need was also felt by the Committee of Privileges of the Lok Sabha for
consolidating and reiterating the existing instructions. Accordingly, revised
comprehensive guidelines were issued by this Department vide Office Memorandum
No. 11013/4/2011-Estt.(A) dated 01.12.2011 (copy enclosed). A copy each of former
Secretary (P)'s D.O. letter No. 11013/4/2011-Estt.(A) dated 09.10.2012, O.M. No.
11013/2/2012-Estt.A dated 19.11.2014, O.M. of even No. dated 07.02.2018, 11.10.2018

and 10.02.2020 reiterating the said instructions are also enclosed for ready reference.
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3. In fact, recognizing the crucial role of Civil Services in serving the citizens,
one of the aims of the recently launched National Programme for Civil Service Capacity
Building (NPCSCB) is to create a workforce of public officials that is competent, efficient
and trained to face the challenges of ever changing citizen-Government-society
interface and all the officials should keep in view the broad underlying principles of this
Programme to ensure and provide a citizen-centric governance within their allocated

areas of responsibilities.

4, In view of the above, all the Ministries/ Departments are once again
requested to ensure that instructions issued through aforementioned communications
are followed by all officials concerned, both in letter and spirit. Violation of these

guidelines will be viewed seriously.

5. Chief Secretaries of all States/ UTs are also requested to circulate these
instructions to all State Government officials at the State/ Division and District levels and
sensitize them with regard to their duties and obligations in so far as the movement of
Members of Parliament in general and more particularly during Parliament sessions. It

is also requested to periodically review implementation of these instructions.

6. Hindi version will follow.

13 (2 ;),ﬁ'{
(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India

Encl: As above.
To

1. All Ministries / Departments (as per standard list)
2. Chief Secretaries of all States / UTs (as per standard list)
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Copy to:

1. President's Secretariat, New Delhi.
. Vice-President's Secretariat, New Delhi.
. The Prime Minister's Office, New Delhi.

. Cabinet Secretariat, New Delhi.

2
3
4
S. Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi.
6. Office of the Hon'ble Speaker, Lok Sabha.

7. Office of the Comptroller and Auditor General of India, New Delhi.

8. Central Vigilance Commission, New Delhi.

9. Union Public Service Commission, New Delhi.

10. Staff Selection Commission, New Delhi.

11.National Commission for Scheduled Castes, New Delhi.

12. National Commission for Scheduled Tribes, New Delhi.

13. National Commission for OBCs, New Delhi.

14. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi.
15.CVOs of all Ministries/Departments.

16. All attached offices under the I\/linistry'of Personnel, Public Grievances and
Pensions.

17.ADG (M&C), Press Information Bureau, DoP&T

18.NIC, Department of Personnel & Training, North Block, New Delhi [for uploading
the same on the website of this Ministry under the under the Head Notifications —»>
OMs & Orders—» Establishment—»CCS (Conduct)Rules & What's New]

19.Hindi Section, DoP&T for translation in Hindi.

/

\ >/{3 ]’M
(Umesh Kumar Bhatia)

Deputy Secretary to the Government of India



No. 1101314/2011-Estt, (&)
Government of india oo
Minlstry of Personnet, Public Grlevances and Pensfons
{Department of Personneland Tralning)

North Block, New Dalhi.
01" December, 2011

Suhjsot: Officlal dealings betwe,en:tha Administration and Msmbers of
: Parllameni snd Stata Leglslatures - Observance of proper
procedure,

The Members of Parllamant and Siate Legisiatures as the accradited
representatives of the people ccoupy a very Imporisnt place in our
democratic set-up. In connection with their dutles, they often find it
necessiry to seek information from the Minisiries/Departments of the
Govarrimant of India or the State Governments, or make suggestions for their
consideration or ask for interviews with the offlcers. Certain well-recognized
principies and conventions to govern the relations between the Members of
Parllament State Legislatures and Government servanis have aiready been
astablishad. )

2. , Reference is invited to the guidelines concerning the official dealings
between Administration and Members of Parllament and State Legislatures
which were issued by the Cablnet Secretariat {Deparimaent of Personnel and
Administrative Reforms, In the O.M. No 25/18/64-Esti. (A} dated 08.11.1874).
The importance of adherence io these guidelines was relterated In the
Department of Personne) and Tralning's O.M. No. 11013/6/2005-Estt. (A)
dated 17.08,2007. The provisions of the Central Seoretariat Manual of Office
Procedure regarding prompt disposal of communications from MPs have also
been relterated by the Department of Administrative Reforms and Public
Griavances. The Minlster of State for Personnsl, Public Grisvances and
Pensgions has aiso written to all Ministers in this regard vide D.O letter dated
6" May, 2011, requesting that a mechanism may be set up to periodically
monitor progress in disposal of references regeived from Members of
Partiament.

3. Some instances of non-adherance to the existing guldelines have been
brought to Government's attention by Members of Parliament and a need has
been felt for agaln sensiilzing all administrative authorities concerned.

4, The Central Seoretariat Manuat of Office Procedure provides following

" instructions for prompt disposal of letters from Members of Parllament:-

Corraspondance with Members of Parliament —

(1) Communications received from a Member of Parllament should be
attendad to-promptly. , '

{(2) Where a communicatlon s addressed o a Minister or a Sscretary
to the Government, it should, as far as practicabig; be replled ta by
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. the Winister or the Secretary himself as the cass may be. Whsre it

Is not practicabls for the Minister to reply, a reply should normally
be lssued under the signature of an officer of the rank of Secretary
to the Government.

(3) Where a communication {s addressed to the head of an attached

or subordinate office, Public Sector Undertakings, Financlal
Institutions (including natlonatized banks) Divislon/Branch in
charge in a Minlstry/Department/Organfzatlon, it should be repiied
to by the addressee himssif. In such cases, care may be taken to
ensure that wherever policy Issues arae involved, approval of the
gompetant authority is obtained before a reply {a sent. [t should,
howaever, he ensured that the minimum level at which such replies
are sent o Member of Parllament Is that of Under Secrstary and
that also In a pollte letier form only.

(4) informatian sought by a Member of Parllament should be supplled

unlass it is of sugh a nature that it would have begn denled to him,
If similar informatlion had been sought In Parllament.

(5} While corresponding with Members of Parllament, It shouid be

ensured that the letter Is legible. Pre-printed or cyclostyled
replies should be scrupulously avolded.

(6) In case a reference from an ex-member of Parliament is addressed

to a Minlster or Secretary, reply to such reference may bs sant by
the concerned Divisional Head after obiaining approval of the
Secretary of Minlstry/Department.

In cass the referance is addressed to a lower levsl offlcer,
reply to such reference could be sent by the officer on his own in
non-policy cases and after obtalning approval of the higher

authorities In policy cases. Here also, It may be ensured that the.

minimum feval at which a reply is sent Is that of an Undsr
Secretary and that too n a polite letter form only.

Prompt raspanse to letters recelved -

th

(2)

@)

Each communication recslved from the Member of Parllament, a
member of the public, a recognized assoclatlon or a public body
will be acknowledged within 15 days, fallowsd by a reply within the
next 15 days of acknowledgement sent.

Where a delay is anticlpated In sending a final reply, or where tha
Information has to be obtajned from another Ministry or another
office, an interim reply may be sant within a month {from:the date
of recseipt of the communicatlon) indicating ths possible date by
which a final reply can be given.

If any such communication Is wrongly addressed to a department,
it should be transferred promptly (within a week) to the
appropriate department undsr intimation to the parly concernsd.’

The aforesald guidslines also cover Officlal dealings betwsen
Administration and ° Members of Parllament/State Legislaturss. Inh this
context, attention is aiso Invited to Rule 3(2A) of All India Service (Conduct)

.
Aol
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Rule, 1868 and Rule 3-A of Central Clvil Service (Conduct) Rules, 1984 which
provide as foilows:-

Every member of the sarvice shall in-the discharge of his duties actin a
courteous manner and shall not adopt dliatory tacties in his dealings with the
publlc or otherwise. :

The existing instructlons are heraby appropriately strengthaned to
amphaslze the basic principles to be borpe in mind by the Government
servants whlle Interacting with the Members of Parllament and Siate
Leglslatures. These are as follows i~

{i) Government sarvants should show courtesy and consideration to

Mambaers of Parllamant and State Legislatures;

{I) while the Government servants should conslder carefully or listen
patiently to what the Memibers of Parllament and of the State
L.egislatures may have to say, the Government servant shoulda always
act according to his own bast judgment and as per the rules;

() Any davlation from an appointment made with a Member of
Parliament/State Legislature must be promptly explained o hlm to
avold any possibie inconvenience. Fresh appointment should be fixed
in consultation with him; :

(Iv) An offlcer should be meticulously correct and courteous and rise to
recelve and see off 8 Membar of Parlament/State Legislature visiting
him. Arrangements may be made to recelve the Members of Parllament
when, after taking prior appointment, they visit the officer of ths
Government of India, Btate Government or jocal Government, -
Arrangements may also be made to parmit entry of vehlclas of the
Members to these Officas sublect {o security requirements/resirictlons;

(v} Members of Parllament of the area should Invarfably be [nvited to
public functions organized by a Govarnment office. Proper and
comfortable seating arrangements at public functlons and proper
arder of seating on the dals should be ade for Members keeping In
view the fact that they appear above officers of the rank of Sacretarles
to Governmant of India In the Warrant of Precedence; The invitation .
cards and media events, If organized for the functlon hsld in the
constituency, wmay include the names of .the Members of that
constltuency who hava conflirmed participation In these functions.

it is clarlfied that If a constliuency of any Member of Parllament Is’
spread over more than one District, the M.P should Invariably be Invited
to all the functions held In any of the Districts which are part of his/her
constiiuency;

(vl) Where any meeting convened by the Gavernment is to be attended
by Members of Parliament, special care should be taken to ses that
notlice is given to them In good time regarding the date, time, venus eto.
of the maeting. W should also be ensured that there I8 no slip in any
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matter of detail, howaver minor it may be. It should espaclally be
ensured that:--

{a) intimatlons regarding public meetings/functions ara sent
" through speedler comraunication devices to the M.Ps, so that
thay reach them well in time, and

{b) that recelpt of intimatlon by tha M.P is confirmed. by the |,
officer/official concerned;

(vii) Letters from Members of Parliament and Mambars of State
Laglslatures musti be promptly acknowledged, and a reply sent -at an
appropriate level axpeditiously as per the relsevant provisions of the
Gentral Secrstarlat Manual of Offlce Procedurs;

(vill) Informatlon or statistics relating to matters of local importance
mugt be furnished 1o the MPs and MLAs when asked for. Ths
Inforthatlon so supplled should be specific and answer the polnts
ralsed. A soft copy of the Information should also be sent to the
Membsr via e-mall;

{(ix) ¥ the information sought by & Member of Parllament cannct bs
given and Is to be refusad, instructions from a higher authorlty should
be taken and ths reasons for not furnishing ths information shouid be
given in the reply;

(X} Wherever any letter from a Mamber of Parllament is in English and
the reply is required to be given in Hirdi In terms of ths Officlal
Languages Act, 1868 and the rules framed there under, an English
transiation should also be sent along with the reply for the convenlence
of such Members of Parliamant from non Hindl speaking arsas;

(xi) References from the Committess of Parliamenl must be attended to

promptly; .

(xll) The offlcers should notignore tslephonic messages left for them by
the Members of Parliament/Stats Laglslaturas in their absence and
should try o contact at the sarllest the Member of Parllamsnt/State
Legisiature concerned. These Instructions also Includs SMS and e-
mails recelved on offlclal mobile telephones which also should be .
replied to promptly and on priorlty,~

{(xili} All Ministries/Departments may ensure that the powers of
Membsers of Parliament/State Laglslatures as Chalrpersons/ Members
of commitiess under various Centrally Sponsored/Central Ssctor
government schemes are clearly and adsquately defined,; and

(xiv) A Government servant should not approash MPs/MLAs for
sponsaring his individual case as bringing or allempting to bring
political or non-official or other outside influence is prohibited under
the conduct Rules e.g. Rule 1B of the All india Service (Gonduct) Rules,
1868 and Rula 20 of the Central Civil Services (Conduct) Rules.
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B. Aill Ministries/Departments are requested to ensure thatl the above
baslc principles and Instructons are followed by all officlals concerned,
both In letter and spirit. Violation of the guldslines lald down on this subject
will be viewed serlously.

7. Any violation of relevant Conduct Rules In this regard, which viclation is
established after due enqulry will render the Government servant
concerned lable for appropriate puntshment as per Rule.

Ty
(C.A. Subramanian) TTT—
Joint Secretary to the Government of Indla

To
. All the Ministrles/Departmants of Qovernment of indla
Copy to:-

Presldents Secretariat/ Vice Prasidents Secretariat.
PMOQ/Cabinet Secretarlat.

Comptrolier and Auditor General of Indla.

4. UPSC/ISSCILBSNAANSTMI/CVGICIC,

3. Lok Sabha Secretarlal/ Rajya Sabha Secretarlat,

6. Al Offlcerg/Sections in Ministry of Personnel, PG & Pension.

7.  NIC, DOPT-please upload this OM on this Department's wabsite.

Y DD -
PR A

Copy also to:
Chief Secretaries of all States / UTs with a request to clrculate these

instructions to all State Government officlals at the State/Divislon and
District levels and to periodicslly review implementation.

(C.A. Stbramanian) =

Jolnt Secretary to the Government of India
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Bear Chief Secmmry,

You would bz. aware that guidelines concerning official dealings between
Administration and Members of Parliament and State Legislatures have been issued by
the Ministry of Personnel, Public Grievances and Pensions. owaever, keeping in view
certain instances of occasional non-observance of the above gl.lidelines, (he Committes of
rivileges of the .ok Sabha recommended consofidation and reileration of the existing
instructions so that all concerned ave aware of the same.  Accordingly, revised
comprehensive guidelines have been issuad by this Department vide Office Memorandum
Ne. 11013 /4/72011-lsteA dated 7% December, 2010 Copy of this O.M. was also forwarded
to the Chiel Secretaries of all- the States/U1s vide D.O. letter dated 8.12,2011 from my
predecéssar with the request that these instructions may be ciceulated Lo all officials of the
Stlate Governnent for compliance.

2 A copy of the abave instructions dated 19 December, 2011 is again enclosed. [ is
onve again requested that these instructions may be circulated o all officials of the State
Government for comnpliance.

3. Some Members of Parliamenl have brought to the nolice of this Department
directly or through Lok Sabha / Rajya Subha Secretaviat that District level officials have
not beeu showing them due regard and couriesy. This has also been raised in the recent
meeling of the Commitlee on violation of Protocal Norms and Contempiuous Behaviour
of Govesnment Officers with Members of Lok Sabha constituted by the Hon'ble Speaker.
It is, therefore, advised thal implementation of the above mentioned instructions are {o be
periodically reiterated and reviewed in the Conference of District MdghLmlLu / Collectors |
and Superintendent of P olice of your States / UTs

& You may please issue necessary directions lo the district level officers and send a

.copy o this Department for its onward transmission to the Lok Sabha Secretariaf, ay

desired by them.

With rvegards,
Yours sincerely,

. (I Misra)

( By Nogne
Chief Secretariés of all States / UTs

( As ber ﬂ-"s—}")
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{upy alongwith enclosures to:

I.. 5h. Sanjay Kotharl, Secretary, D/a Adnunistrative Refarms and Public Grievances, Sardas
Patel Bhawan, New Delli with the request fo maks it as one of the Agenda items for
discussing in the Annual Chief Secretaiies Conference..

sh. V.R. Ramesh, Joint Secratary, fok Subha Secrelarial (Privileges B Ethics Bianch,

d.
Parhament House, Mew Dethi w.r.t. their O M. No, 12/1/200.2. CoPV dated 13.9.2012.
5. Sh. Alak Rawat, Secratary (Coordination), Cahinet Secretarial, New Defhi &
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F.No. 11013/2/2012-Bstt.A

& Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division
Morth Block, New Delhi
Dated November 1 g% 2014

Subject: Official dealings between the Administration and Members of Parliament and
State legislatures — Observanee of proper procedure. : .

The Members of Parlinment and State Legislatures as the acoredited represontatives of the
people'ocoupy & very important place in our democratic set-up. In connection with their duties,
they often find it necessary to seek information from the Ministries/ Departments of the
Government of India or the state Governments, or make suggestions for their consideration or ask
for interviews with the officers.

2. The guidelines coricerning official denlings between Administration and Members of
Parliament and State Legislatures have been issued by the Ministry of Personnel, Public
Grievances and Pensions and reiterated from time to time. The provisions of the Central
Seoretariat Manue! of Office Procedure regarding prompt disposal of communications from MPs
have nlso been reiterated from time (o time. However, keeping in view the instances of
oceasional mon-observance of the above guidelines, a need was felt by the Committee of
Privileges of the Lok Sabha for consolidating and teiterating the existing instructions,
Accordingly, revised comprehensive guidelines were issued by this Department vide Office
Mermorandum No. 11013/4/2011-Estt.(A) dated 1* December 2011 (copy enclosed). A‘copy of
former Seoretary (P)'s D.O. No. 11013/4/2011-Estt.(A) dated 9% October, 2012 reiterating the
said instructions is also enclosed for ready reference.

3 The Cloramitlee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha in Paragraph 63 of its First Report tabled in
the Lok Sabha on 06.02.2014 has recommended that this Depariment may sensitise all civil
servants and officials in various Ministries and Departments particularly under them for strict
compliance of the instructions relating to official dealings issued in this regard between the
Administration and the Merbers of Parliament.

4, The Committee on Violation' of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha at its first sitting held on 28 October, 2014,
also felt that the consolidated instructions/ guidelines issued by the Depurtment of Personnel &
Training (DoPT) on 1 December, 2011 on Official Dealing between Administration and Members
of Parliament need to be again circulated to all concerned Executive Functionaries.

— [

5. - All Ministries/ Departments arc requested to ensure that the above basic principles and
instructions are followed by all officials concerned, both in leiter in spirit. Violation of the
guidelines laid down on this subject will be viewed seriously.

6. Chief Secretaries of all States/ UTs are requested to circulate these instructions to all State
Government officials at the State/ Division and District levels and to periodicelly teview
implementation. ™M

. -

W
(JA. Vaidyanathan)
Director (Establishment)
To
1. All Ministries / Departients (as per standard fist)
2. Chief Secretaries of all States / UTs (as per standard list)
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S F. No. 11013/4/2018-Estt.A-I1l

Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division
North Block, New Delhi
Dated 7% February, 2018

OFFICE MEMORANDUM

Subject: Official dealings between the Administration and Members of
Parliament and State legislatures - Observance of proper
procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In comnection with their duties, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
interviews with the officers.

2. The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and reiterated from time
to time. The provisions of the Central Secretariat Manual of Office Procedure
regarding prompt disposal ol communications from MPs have also been
reiterated from time to time. However, keeping in view the instances ol
occasional non-observance of the above guidelines, a nced was felt by the
Committee of Privileges of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4/2011-
Bstt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary
(P)’s D.O. No. 11013/4/2011-Bsti.(A) dated 9™ October, 2012 and O.M. No.
11013/2/2012-Estt.A dated 19.11.20104 reiterating the said instructions are
also enclosed lor ready relerence.

3. The Comumittee on Violation of Protocol Norms and Contemptuous
Behaviour ol Government Officers with Members of Lok Sabha in its Second
Report tabled in the Lok Sabha on 4.01.2018 has recommended that the
consolidated instructions/ guidelines on Official dealing between the
Administration and Member of Parliament and State Legislature should strictly
be complied by all the Government servants, both in letter and spirit.

4. The - Committee on Violation of Protocol Norms and Contemptuous
Behaviour of Government Officers with Members of Lok Sabha in Paragraph 43
of its Third Report tabled in the Lok Sabha on 4.01.2018 has recommended
discouraging and desisting the State Governments to involve Private
companies/ agencies in organizing/ sponsoring functions which
essentially fall under the domain of State Governmients.
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5. All Ministries/ Departments are requested to ensure that the above basic
principles and instructions are followed by all officials concerned, both in letter
and spirit. Violation of the guidelines laid down on this subject will be viewed

seriously.

6. Chief Secretaries of all States/ UTs are requested to circulate these
instructions to all State Government officials at the State/ Division and District

levels and to periodically, review implementation.
W\%

) .«\}“
(Nitin Gupta)
Under Secretary to the Government of India
Tel: 011-23040264

Encl: As above.

To O}(/

1. All Ministries / Departments (as per standard list)
9. Chiel Secretaries of all States / UTs (as per standard list)

R B/SsUEp }
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F. No. 11013/4/2018-Estt, A-II
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division

Rdekkhdn
North Block, New Delhi
Dated 11 October, 2018
OFFICE MEMORANDUM
Subject: Official dealings between the Administration and Members of

Parliament and State legislatures — Observance of proper procedure.

The undersigned is directed to refer to this Department’s Office Memorandum
No. 11013/4/2011-Estt.(A) dated Ist December 2011 subsequently reiterated vide
D.O. letter dated the October 9. 2012 from Secretary (Personnel), O.M. No.
11013/2/2012-Estt.A dated 19.11.2014 and O.M. of even No. dated 7.02.2018 (copies

compliance on the recommendations of the Commiitee of Privileges, Lol Sabha in its
Sixth Report tabled in the Lok Sabha on 20.12.2017 and Committee on Violation of
Protocol Norms and Contemptuous Behaquviour of Government Officers with Members of
Lok Sabha in its Fourth and Fifth Report tabled in the Lok Sabha on 01,08.2018.

2. All Ministries/ Departments are requested to ensure that instructions issued
through aforementioned Ccommunications are followed by all officials concerned, both
in letter and spirit. Violation of these guidelines will be viewed seriously.

3. Chief Secretaries of all States / UTs are requested circulate these instructions to
all State Government officials at the State/ Division and District levels and sensitize
them with regard to their duties and obligations in so far as the movement of Members
of Parliament in general and more particularly during Parliament sessions. It is also

requested to periodically review implementation of these instructions.
Nk
o A
A

(Nitin Gupta)
Under Secretary to the Government of India
Tel: 011-23040264

4. Hindi version will follow

A Encl: As above.

To .
1. All Ministries / Departments (as per standard list)
2. Chief Secretaries of all States / UTs (as per standard list)

Copy to:

Secretary, Ministry of Home Affairs, North Block, New Delhi - with the request
to take appropriate action with regard to recommendation at bara 44 of Committee of
Privileges, Lok Sabha in its Sixth Report tabled in the Lok Sabha on 20.12,2017 (copy
enclosed),
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F. No. 11013/4/2018-Estt.A-IIl
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division

North 4]%1001{, New Delhi
Dated |’ February, 2020

OFFICE MEMORANDUM

Subject: Official dealings between the Administration and Members of
Parliament and State legislatures — Observance of proper
procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In connection with their duties, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
interviews with the officers.

2. The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and being reiterated
from time to time. The provisions of the Central Secretariat Manual of Office
Procedure regarding prompt disposal of communications from MPs have also
been reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need was also felt by the
Committee of Privileges of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary
(P)’s D.O. No. 11013/4/2011-Estt.(A) dated 9% October, 2012, O.M. No.
11013/2/2012-Estt.A dated 19.11.2014, O.M. of even No. dated 7.02.2018 and
11.10.2018 reiterating the said instructions are also enclosed for ready
reference. :

[a]

3. Instances have come to the notice of this Depértment on violation of
Protocol Norms laid in the guidelines. Therefore, all the Ministries/
Departments are once again requested to ensure that instructions issued
through aforementioned communications are followed by all officials
concerned, both in letter and spirit. Violation of these guidelines will be viewed
seriously.
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3. Chief Secretaries of all States/ UTs are also requested to circulate these
instructions to all State Government officials at the State/ Division and District
levels and sensitize them with regard to their duties and obligations in so far as
the movement of Members of Parliament in general and more particularly
during Parliament sessions. It is also requested to periodically review
implementation of these instructions.

4. Hindi version will follow

(Umesh Kumar Bhatia) -
Deputy Secretary to the Government of India
Tel: 011-23094471
Encl: As above.

To
1. The Secretaries of All Ministries/Departments (as per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)

Copy to:

1. Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi.

2. PSO to Secretary (P)/Sr. PPS to Establishment Officer/Sr. PPS to AS
(SRK), PPS to AS (LR)/PPS to AS (SC)

All Divisional Heads of DOPT

All Under Secretaries/Section Officers of DOPT

NIC, Department of Personnel & Training, North Block, New Delhi [ for
uploading the same on the website of this Ministry under the Head
Notifications >> OMs & Orders >> Establishment >> CCS (Conduct)
Rules & What's New]

6. Hindi Section, DoP&T

ok
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feam- Official dealings between the Administration and Mermbers of Parliament

and State Ieglsla!ures Awareness/ Training programmes to Sensitize the

Police authorities and other officials.
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“The guidelines co:_n_{_:_emi_ng official dealings between Administration and Members of

Parliament and State Le{.éisiatufes have been issued by the Ministry of Personnel, Public
G%iévances and Pensions and being reiterated from time to time. The provisions of the Central
Secretanat Manual of office Procedure regardmg prompt disposa of. commumcatzons from MPs
have also been reltara‘iati from time to time. However. keeping in view the instances of
occasional non-observance of the above guidelines, & need was also felt by the Committee of
Prévi!eges of | the Lok Sabha for consolidating and reiterating the existing instructions.

Accordingly, revised comprehensive guidelines were issued by this Department vide Office

~ Memorandum No. 11013 /4/2011-Estt.(A) dated 01.12.2011 {copy enclosed)}. A copy each of

former Secretary (P)'s D.O. letter No. 11013/4/2011-EsttA dated 09.10.2012, O.M. No.
11013/2/2012-Estt.A dated '|9 11.2014, O.M. of even No. Dated 07.02.2018, 11.10.2018

and 10.02.2020 reiterating the said instructions are also enclosed for ready reference.”
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2. AS{PMD,

No.15013728/2021-CSR 11T
Government of India :
Ministry of Home Affairs :
(C8 Division) ‘
* ok
Major Dhyan Chand, National Stadium,
2" Floor, India Gate, New Del
Dated, the Sep.temberoz 3

Chief Secretaries of all States/UTs.

Sub: Official de’é‘fing_ between the Adniinistration and Member of Parliament and State
Legislatures — Awareness/Training programmes to Sensitize the Police authorities
and other officials.

Sir/Madam,

I am directed to enclose herewith a copy of the DOPT’s OM No. 11013/4/2015.

- Bstt A-II dated 15.03.2021 regarding official dealing between the Administration and
Member of Parliament and State Legislatures.

2. The Parliamentary Committee of Privileges has recommended that the
Government should ensure strict compliance of the guidelines issued by DOPT by all the
officials, particularly the police officials who have the oceasion to interact directly with

 the Member of Parliament and State Legistatures during any dhama/protests or otherwise.
- The Committee has also recommended that suitable awareness/ fraining programs should
be conducted frequently to sensitize the police authorities and other officials to exercise

utmost ‘caution and be extr

remely circumspect while «dealing with the Members of
Parliament. ' . .

3. Itis requested that action may taken in this regard at the earliesi and action taken

in the matter may please be forwarded to this Ministry,

Yours faithfully,

Encl: A.s Ahove 3 : CX{
| F 9l

. e v
(Ashok Kumar Pal)

Under Secretary to the Govt. of India

¥
@ . : Tele: 23070402
Copy .16:
i 'Direc‘_tbr General of Police/Commissioner of Pol ice of all States/UTs.

: Ministry of Home Affairs, Jaisalmer House, New Delhi.
3. IS (Police-T), Ministry of Home Affairs, North Block, New Delhi.

4, Shri Har Prateek Arya, Deputy Secretary, Rajya Sabha Secretariat, Parliament

- House, New Delhi wrt. their OM No. RS.35/2/2017-L dafed 11.06.2021, for

, information. _
5 Shri Umesh Kumar Bhatia, Deputy Secretary, DOPT, Establishment Division.
North Block, New Delhi, wort their OM No. 11013/4/20 18-Estt A-111 dared
05.07.2021.
6. Under Secretary, M/o Home Affairs, Parliament Section, Narth Block, New Delhi.
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E.No 4101584201 8-Estt A=l
Govarnment of india
Mir stry of Personnel, Public Grisvances and Pensions
_ Department ¢ of Personnet & Training
Establistiment Division

North Bloci, New Dalhi
T

Dated: "3»{/’ March, 2021
OFEICE MEMORANDUM '

Subject: Official dealings betw een the f’\c’*u:iéaération and Members of Parllament

and State Legislatures — Observance of proper procedure.

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic sai-up.
In connection with their dut:es, they a}f’e"; fing [ necessary © seek information from the
Mm[nim&f Departments of ’Eiza Government of India or the State Governments, o7 make

'Ons foi” their considerat!m ar 'ﬁl’ forinter wﬂws with "18 Q}‘f‘uﬁ”

The es mréeﬁ%m@

Nambez‘s of Parliament and Stat Legislatures have been issued by the W

Personnel, Public Grievances and Penslons and being reiterated from time fo time. The
nrovisions of the Central Secretariat Ma
disposal of communze%«féansmmﬁ% have alsc been relleraled fro
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- i view the Instances of cecasional non-obesrvance of the above
guidsines, a2 need was also felt by the Committee of Privileges of the Lok Sabha for

consclidating and relterating the existing instructions. Accordingly,

mm’e‘“ze nsive guidelines were issued by
No. 11043/4/2011-Estt.(A) dated 01.12.201
Secretary (P)'s D.O. letter No. 11013//2011
11013/2/2012-Estt A dated 19.11 ‘2-“._)__'3_'-'. G

and 16.02.2020 reiterating the sal
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in fact, recognizing the oru
one of the aims of the recently launched Netional Programme for Civil Ssrvice Capacity
Bui%sz_ﬁ%zfg' '(NF’GS{".‘;S) is to create & workforce of public officials that }s"ccm;pﬁeteni;, gfficient
“and trained to face the challenges of ever chénging citizen-Government-sociely

irterface and all tﬁé officials shauld keep in view the broad underlying principles of this

%‘} Frogramme to ensure and-p_;fgﬁ)qide a citizen-centric governance within thelr allocated
areas of responsibilities.
4, in view of the above, ali the Minisiries/ Departments are once again
requesied o ensure that instructions issued through aforementioned communications
are followed by all officials concerned, hoth #v-tetter. and-spirit. Violation of these
guidelines will be viewed __s‘é’ﬁcusiy;

. ' 5. Chief Secretaries of ali States/ UTs are aiso requested fo circulate these
instructions to all State Government officials at the State/ Division and District levels and

 sensitize them with regard to their duties and obligations in so far as the movement of

Members of Parliament in general and more particularly d ring Parliament sessions. It
is also reglisstad to periodically review i :

B. Hindi version will follow,

. '
(Umesh Kumar Bhe

Depuly Secislary E%a the Govermnrment of India

Snol: As above.

i

Te .
1. All Ministries / Departments (as per standard fist)

2. Chief Secretaries of all States / UTs (as per standard
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