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DEFINITIONS

Unless the context otherwise requires, the following terms whenever used in this tender and
contract have the following meanings:

“Client” or “DGSE” means DIRECTOR GENERAL SCHOOL EDUCATION, PUNJAB.
“PICTES” means Punjab Information & Communication Technology Education Society.
“EDUSAT” means EDUSAT wing of PICTES.

“Department” or “DSE” means Department of School Education.

“State HUB” means Head Quarters of PICTES (EDUSAT Wing) where the Studios have been
established and running at Phase-8, SAS Nagar

“PROJECT” means making of e-Content.

"Contract/Agreement/Contract Agreement" means the agreement to be signed between the successful
bidder and client.

“Bidder” or “Vendor” means firm / company / business entity / Consortium who submits bid in
response to this tender.

“SP” means Turnkey Service Provider.

“Tender evaluation committee/committee” means the committee constituted by DSE and/or DGSE
for evaluation of bids.

“Similar work” refers to any type of hosting or web services.
“State” means State of Punjab.

“GCC” mean General Contract Conditions.

“Proposals” or “Bids” means proposal or bid submitted by bidders in response to this tender issued
by the Client for selection of SMP.

“INR” means currency in Indian Rupees.

“Request for proposal (RFP)/Tender” means tender floated by Client for producing E-Content
episodes & Providing Platform(s) for its access & Distribution in all the Government Schools of
Punjab.

“The Term/ Contract / Contract Period” means period of contract.
"SLA" means Service Level Agreement.

“Platform” means Classroom Software / Mobile Application Platform.
“Last Two Financial Years” means FY 2017-18 & FY 2018-19.
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Document Control Sheet

S.No.

Particular Details
1. | Document Reference Number BID NO: PICTES/EDUSAT/2020-21/01
) Start date & time of sale of tender (Only
" | available in downloadable form at | As mentioned on the eproc website
website mentioned)
3. Last D ate an.d. Tlrpe for submission of As mentioned on the eproc website
Queries/Clarifications
4. | Date and Time for Pre-Bid Meeting As mentioned on the eproc website
5. t‘fdsst date and time for submission of As mentioned on the eproc website
Date and time of opening of Pre- . .
6. P g
Qualification cum Technical bid As mentioned on the eproc website
7. | Date of Opening of Commercial bids To be intimated later
O/o DGSE, 4" Floor, Vidya Bhawan, E-
8. | Address for Communication Block Phase-8, S.A.S. Nagar (Mohali)
Contact No.— 0172-5218801
Tender document can be downloaded from
9. | Location / Website of tender document | the website: https://eproc.punjab.gov.in
and www.ssapunjab.org
10.| Cost of REP document & Mode of | o ). (Rupees One Thousand Only)
Payment
11. Earnest Money Deposit (EMD) through | Rs. 6,00,000/- (Rs. Six Lakh Only) for the
online mode Project. Exempted for MSME’s is alowed.
The minimum average annual turnover
12.] of the bidder per year for the last two Rs. 2 Crores (Average annual turnover) (Rs
Two Crore).
years.
. e ) 90 days (including holidays) from the date
13. Y g Y
Bid Validity period of opening of Commercial Bid.
14.| Contact details Email:

edusat.punjab@punjabeducation.gov.in
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2.

Guidelines for online tendering procedure
For participating in the above e-tendering process, the SPs shall have to get
themselves registered with https://eproc.punjab.gov.in and get user ID and
Password. Class-2 Digital Signature is mandatory to participate in the e-
tendering process. For any clarification/difficulty regarding e-tendering
process, please contact on 0172-2970263, 0172-2970284, +91-120-4200462,
4001002, 05.

CONDITIONS:

1. Interested bidders can purchase the tender document online from
website.

2. Tender processing fee to ITI shall be strictly paid through online mode
(IPG/ Net Banking). Other mode of payment will not be considered.

3. Bidders/ Contractors, who wish to submit online tender can access
tender document from the website, fill them and submit the completed tender
document into Electronic Tender on the website itself. Bidders / Contractors
shall attach scanned copies of all the paper, i.e. Earnest Money deposited,
Tender Form Cost, Processing Fee & the certificates as required in Eligibility
criteria.

4. Corrigendum / Addendum / Corrections, if any will be published on the
website only.

5. If the date of opening of tender happens to be a holiday then the tender
will be opened on the next working day.

Note: -

The prospective bidders have the option to download the tender document
from https://eproc.punjab.gov.in They have to pay non-refundable tender
document fee and Processing Fee through online mode only (IPG/ Net
Banking). The payments of Tender form fee and EMD through online mode
should be submitted before last date failing to which bid of respective bidders
would not be opened.

If cost of the Tender Document & EMD are not paid as per above, the bid will
be rejected out rightly.

Aspiring bidders who have not obtained the User ID and Password for
participating in e-tendering may obtain the same by registering in e-
procurement portal (https://eproc.punjab.gov.in).

Authorized Signatory
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3.

Introduction:

Government of Punjab, Department of School Education intends to provide
e-content based on the Curriculum prescribed by Punjab School Education
Board for the teachers/students in the Government Schools of Punjab through
smart classrooms as well as through Android/IOS Mobile application. Sealed
bids are invited for the same from reputed experienced firms engaged in
providing the e-Content services as per the Performa(s) for filling the rates
and other details. PICTES reserves all rights to accept or reject any or all
tenders, fully or partially without assigning any reason whatsoever.

Scope of Work:
Production of E-Content episodes & Providing Platform for its access &
Distribution in all the Government Schools of Punjab based on the syllabus of
Punjab School Education Board in English & Punjabi mediums.

Approximately 700 episodes of e-Content needs to be
developed/produced along with a platform to distribute this e-Content to the
teachers/students of the Government Schools of Punjab. Each episode of
approximately 20-30 minutes containing Punjab School Education Board
syllabi-based education content with features such as (Videos, Animation
Content, Stories, Quiz, Game/Puzzle, Exercise (MCQ, Fill in the Blanks,
True/False etc.) & Feedback etc.) along with the Application Software
Platform(s) (Mobile Application & Offline Classroom Application Software)
as mentioned in the Technical Specifications (Annexure A) based on Cloud
updating/downloading of the e-Content. The Bidder shall provide all
services/facilities for recording/producing the lectures, including script
writing, shooting, editing, conducting workshop to train Departments resource
persons, graphics etc. Mobile Applications & Classroom Application
Software, both shall have facility to work offline and able to download e-
Content and its updates through Cloud.

The bidder shall provide Application Platform(s) (ownership or
perpetual license (without any sort of service/maintenance/subscription fee
for lifetime and supportability of latest Operating Systems/Hardware for next
10 years) to unlimited use with unlimited no. of users/institutes (Govt.)) for
Government Schools within 1 Month (as per SLA at Annexure - C) of the
award of the Contract Period with necessary modifications as desired by the
Department. The department may also ask for the demonstration of the
Platform(s) already developed by the bidder.

The bidder shall be responsible for making the Platform(s) available
online for downloading on the cloud such as Google Play Store and Apple
App Store etc.
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Third Party Cloud Storage/Services will be provided by the Department
at its own cost for storing e-Content for Classroom Application Software. The
Platform(s) setup on the Cloud Server and its technical support shall be
provided by the Service Provider.

The Topics/episodes will be produced totally in consultation with the
Resource Persons provided by the Education Department

The Bidder will deliver each recorded lecture/episode within the
specified time limit according to the Project Charter and Contract, i.e. The
bidder shall produce and deliver minimum of 125 episodes/Topics fully
finished for the Final Approval (after providing the Platform(s)) on monthly
basis after which penalty will be chargeable as per the SLA.

The bidder will be responsible for the regular updates in the e-Content

Episodes or corrections in the e-Content (if any) during the contract period.
Note: The number of Topics/episodes indicated above is approximate. Department reserves the right
to increase or decrease the number of Topics/episodes by 25% as per the actual requirement.

Approach

The objectives of the program are to develop educational e-content that conform to the curriculum
followed by the educational institutions and respond to current trends in education. The topics
produced should:

Improve the teachers- taught efficiency, effectiveness and productivity

Facilitate better understanding of difficult concepts.

Promote multi-sensory learning

Create opportunities for interactive and self-learning

Ensure lively classrooms with willing and interested recipients

Reduce the gap between knowledge & application

Enhance the quality of academic performance

Make learning a joyful experience

Target Audiences
e Teachers & Students of the Government Educational Institutions in the state of Punjab

Language: The educational content shall be offered in Punjabi /English dialogues/ voiceovers or Hindi
wherever specified.

General Conditions:

This invitation to the Bidders is for selecting the e-Content Service Provider
for creating scripts and educational modules through Audio visual media
(Video, Animation Content, Quiz, Puzzles & Exercises) for e-Content along
with the Platform(s) (Mobile Application Software & Classroom Application
Software as mentioned in the Technical Specifications (Annexure A).

Bidders are advised to study the Tender Document carefully. Submission of Tender shall

be deemed to have been done after careful study and examination of the Tender Document
with full understanding of its implications.
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Bid document prepared in accordance with all the conditions laid down should be
submitted online not later than the date and time at the web portal mentioned in document
control sheet.

This invitation for bids is open to all bidders who fulfil pre-qualification criteria as
specified under this RFP. Formation of consortium (maximum of 2 members) for this
project is allowed. First party/Primary Bidder would be completely responsible to DGSE
for discharging of all responsibilities related to the bid finalization and successful
implementation of project (if selected as the “Service Provider”).

The Bidder must furnish Earnest Money Deposit (EMD) as mentioned in Document
Control Sheet through e-payment mode only.

All payments towards Cost of Tender Document (If Applicable), Earnest Money Deposit
and processing fee shall be deposited online through e-payment gateway of the portal. Bids
will be rejected if any of the payments are not reflected on the portal.

This Tender document is not transferable. Only bidder, in whose name this tender
document has been purchased shall submit the bid.

DGSE reserves the right to reject or accept or withdraw the tender in full or part without
assigning any reasons thereof and revising quantity as per requirement of department. No
dispute of any kind can be raised against the rights of DGSE in any court of law or
elsewhere. The bidder will accept all conditions of the Bid Document unconditionally or
depending upon the decisions of the Tender Evaluation committee. Conditional bid shall
be rejected straight away.

Tender Evaluation Committee reserves the right not to accept the Lower Price bid without
assigning any reason whatsoever and the bidder will not challenge such decision on any
forum what so ever.

DGSE may, at its own discretion, extend the date for submission of bids. In such case all
rights and obligations of the DGSE previously fixed subject to the deadline will thereafter
be subject to the deadline as extended.

This Tender Document does not constitute an offer by DGSE. The bidder’s participation
in this process may result in DGSE selecting the bidder to engage towards execution of the
contract.

DGSE reserves the right to increase/decrease the quantity of e-Content episodes or cancel
the whole contract at any time during the contract period. The SP shall have no right to
challenge such decision in any forum/court what so ever.

Bidders are advised to check e-tendering portal and SSA website regularly for any
Addendum / Corrigendum / Amendments related to project.

The Bidder must have the registered office in the State of Punjab, or otherwise bidder will
be liable to open the office within 30 days of the award of Contract and get it registered for
the purpose of Billing from Punjab state and quick coordination with this office. Failure to
do so may attract cancellation of the Contract along with forfeiture of the PBG.
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e)

Validity of Bids

Bids shall remain valid for a period mentioned in the Document Control Sheet above. The
DGSE reserves right to reject a bid valid for a shorter period as non-responsive/invalid bid.
Prior to the expiration of the validity period, DGSE will notify the successful bidder in
writing or by fax or email, that its bid has been accepted. In case the tendering process is
not completed within the stipulated period, DGSE can like to request the bidders to extend
the validity period of the bid. The request and the response thereto shall be made in writing.
Extension of validity period by the bidder shall be unconditional. A bidder granting the
request will not be permitted to modify its Bid.

Right to Terminate the Process

The DGSE reserves the right to annul the Tender process, or to accept or reject any or all
the Bids in whole or part at any time without assigning any reasons and without incurring
any liability to the affected bidder(s) or any obligation to inform the affected bidder(s)
about the grounds for such decision.

Deviations

Bids submitted with any deviations to the contents of the Tender Document will be
considered as non-responsive/invalid & liable to be rejected. No deviation(s) /
assumption(s) / recommendation(s) shall be allowed with the bid. Bidders must ensure that
pre-bid meeting is attended by their concerned senior people/representative(s), so that all
clarifications and assumptions are clarified before bid submission.

Pre Bid Meeting & Clarifications

DGSE shall convene a pre-bid meeting as prescribed in document control sheet to address
any Tender Document related queries.

The bidders should send their queries through email id mentioned in the document control
sheet before the date as prescribed in document control sheet.

The prospective bidder or its official representative/s (maximum 2) is/are invited to attend
the pre-bid meeting.

The queries shall be accepted only in the following format:

S.No | Tender Document | Content of Tender Document | Points of Clarification
Reference (Section & | requiring clarification
Page No.)

1.

2

Any requests for clarifications post the indicated date and time shall not be entertained by
the DGSE.
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10.

11.

Clarification and Amendments of Bid Document

At any time up to the last date for receipt of bids, DGSE may for any reason, whether at
his own initiative or in response to a clarification requested by a prospective Bidder, modify
the Bid Document by an amendment.

The amendment will be notified through the website and no separate communication either
in writing or through email will be made with any bidder.

In order to afford prospective Bidders reasonable time or otherwise for any other reason,
in which to take the amendment into account in preparing their bids, the Client may, at his
discretion, extend the last date for the receipt of Bids.

Cost of Tender Document

The Bidder shall bear all costs associated with the preparation and submission of its Bid,
including cost of presentation for the purposes of clarification of the bid, if so desired by
the Client and Client will in no case be responsible or liable for those costs, regardless of
the conduct or outcome of the Biding process.

Earnest Money Deposit (EMD)

The bidder shall furnish, as part of the Pre-qualification Bid cum Technical bid, an Earnest
Money Deposit (EMD) as mentioned in document control sheet.

The EMD shall be in Indian Rupees and shall be submitted online. Bids without requisite
EMD shall be rejected straight away.

EMD of all unsuccessful bidders would be released by DGSE after award of contract to
the successful bidder. EMD will be valid for 3 months and the same will be released to the
successful bidder within 30 days after the submission of Performance Bank Guarantee
(PBG) & signing of Contract.

The EMD amount is interest free and will be refundable to the unsuccessful bidders without
any accrued interest on it.

The EMD lying with the DGSE in respect of other tender/ Tender Document/ RFP/
Expression of Interest etc. awaiting approval or rejected or on account of contracts being
completed, will not be adjusted towards EMD for this Tender Document.

The Earnest Money will be forfeited on account of one or more of the following reason: -

i. Bidder withdraws its Bid during the validity period specified in Tender Document.

ii. Bidder does not respond to requests for clarification of its bid.

iii. Bidder fails to provide required information during the evaluation process or is found
to be non-responsive.

iv. In case of a successful bidder, the said bidder fails to sign the Agreement in time; or
furnish Performance Bank Guarantee.
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13. Preparation of Bid

The Bidder must comply with the following instructions during preparation of Bid:

a) The Bidder is expected & deemed to have carefully examined all the instructions,
guidelines, forms, requirements, appendices and other information along with all terms and
condition and other formats of the bid. Failure to furnish all the necessary information as
required by the bid or submission of a proposal not substantially responsive to all the
requirements of the bid shall be at Bidder’s own risk and may be liable for rejection.

b)  The Bid and all associated correspondence shall be written in English and shall conform to
prescribed formats. If any supporting documents submitted are in any language other than
English, translation of the same in English language is to be duly attested by the Bidders.
Any interlineations, erasures or over writings shall be valid only if they are authenticated
by the authorized person signing the Bid.

C) The bid shall be signed by the bidder or duly authorized person(s) to bind the bidder to the
contract. The authorization shall be indicated by written power of attorney/Board
resolution and shall accompany the Bid.

d) No bidder shall be allowed to modify, substitute, or withdraw the Bid after its submission.

e) The bidder shall be responsible for all costs incurred in connection with participation in the
Bid process, including, but not limited to, costs incurred in conduct of informative and
other diligence activities, participation in meetings/discussions/presentations, preparation
of bid, in providing any additional information required by DGSE to facilitate the
evaluation process, in negotiating a definitive SP and all such activities related to the bid
process. DGSE will in no case be responsible or liable for those costs, regardless of the
conduct or outcome of the bidding process.

f)  Every page of the documents submitted by the bidder must be duly signed by the authorized
signatory of the bidder along with the Organization seal.

g) Bid document must contain an Index Page and each page of the bid document must be
serially numbered and in accordance with the index page. The page-numbering pattern
should have “Serial Number/Total Number of the Bid Document e.g. 1/100)”. No page
should be left without page number and signature.

h)  Failure to comply with the below requirements shall lead to the Bid Rejection and decision
of the tender committee shall be final: -

e Comply with all requirements as set out within this tender.

e Submit the forms and other particulars as specified in this tender and respond
to each element in the order as set out in this tender.

¢ Include all supporting documentations specified in this tender, corrigendum or
any addendum issued.

14. Disqualifications

DGSE may at its sole discretion and at any time during the evaluation of Bid, disqualify any
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Bidder, if the Bidder has:

a)

b)

b)

c)
d)

g
h)

Made misleading or false representations in the forms, statements and attachments
submitted in proof of the eligibility requirements;

Exhibited a record of poor performance such as abandoning works, not properly
completing the contractual obligations, inordinately delaying completion or financial
failures, etc. in any project in the preceding three years; Pertaining to this organization or
any other organization.

Submitted a bid that is not accompanied by required documentation or is non- responsive;
Failed to provide clarifications related thereto, when sought;

Submitted more than one Bid (directly/in-directly);

Declared ineligible by the Government of India, any State/UT Government for corrupt and
fraudulent practices or blacklisted in the last 5 years.

Submitted a bid with price adjustment/variation provision.

Not submitted in the format as specified in the Tender Document.

Not submitted the Letter of Authorization (Power of Attorney/Board Resolution)
Suppressed any details related to bid

Submitted incomplete information, subjective, conditional offers and partial Offers
submitted.

Submitted bid with lesser validity period.

Any non-adherence/ non-compliance to applicable Tender Document content.

Procedure for Submission of Bids

Bids are to be submitted online and in two parts:

1) Pre-qualification cum Technical Bid.

11) Commercial Bid.

The Bidder shall have to qualify the pre-qualification cum technical Bid.
Pre-Qualification cum technical bids will be opened on the prescribed date and time.
Please note that commercial aspects (prices, cost, charges, etc.) should not be indicated in
the Pre-qualification cum technical bid and should be quoted only in the Commercial Bid.
If price quoted prior to commercial bid, the bid(s) shall be declared rejected.

Commercial Bid should only indicate prices in the prescribed format.

Commercial Bids of only those Bidders will be opened who qualify the Pre-Qualification
cum technical.

The bids cannot be uploaded after the last date of submission of bid.

Each copy of the bid should be a complete document with Index & page numbering.
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16. Eligibility Criteria/ Document Comprising Bids:-
Pre-Qualification cum Technical bid: -

a)  Bidder shall submit Prequalification cum Technical bid as per Performa 'I' and will be
evaluated based on the Technical Score (TS) Compliance Sheet for Technical eligibility.
b)  Eligibility Criteria as following: -

;’0 Requirement Document required
1 Bid Prop.osal sheet duly filled in, signed and Performa ‘III’
complete in all respects.
Qualifying data duly filled in as per relevant
Performa provided in the bid proposal that the Bidder s
2 is eligible to bid and is qualified to perform the Performa IV
contract, if its bid is accepted.
Power of attorney (if any) in the name of the
person(s) authorized by the bidder or Board s
3 resolution as authorized signatory is one of the Performa °V
members of board resolution to sign bid documents.
The Bidder must submit Earnest Money Deposit
4 (EMD) as mentioned in the Document Control Sheet Yes/No

through e-payment mode only, failing to which the
bid will be rejected.
The Bidder must submit Tender Cost as mentioned
5 in the Document Control Sheet through e-payment | Yes/No
mode only, failing to which the bid will be rejected.
Bidder should be registered either under
e Companies Act, 2013 or
6 e Partnership firms registered under Limited | Certificate of Incorporation or
Liability Partnerships (LLP) Act, 2008 or Partnership Deed
e Partnership Firms registered under Indian
Partnership Act, 1932
Certificate from the practicing fellow

Bidder should have been operating profitably for the ;
. . st member of Institute of Chartered
last two financial years as on 31* March 2019. Accountant of India(FCA)

The bidder must have an average annual turnover as ?‘ﬁthenﬁc Cfgﬁﬁcfa;e from thef Igﬁﬁicmg
. . ellow member of Institute o artere

8 menthned in the Document Control Sh‘eet‘ forlast 2 | , ot of India (FCA) confirming

financial years as on 31/03/2019 from similar work. | the turnover. (Performa ‘VI’)

The bidder should have an experience of creating and

implementing content with atleast one state | Attach proof of certificates of

Governments or their undertaking. running/completion
9 The bidder should have previous experience of | satisfactorily of  these
working with public/Government/Private | project(s) from respective

Schools/Educational Institutes with their content | clients and also submit
having being installed in atleast 5,000 | Performa ‘VII’
Schools/Educational Institutes.
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The bidder should have produced/developed not less
than 1000 syllabus-based educational content based
on the Platform(s) mentioned in the Scope of Work
in the last two years, for any govt education dept or
agency. The above experience should include
instructional design, content  development,
scriptwriting and the production of Student-Teacher
Guides etc. (One sample Topic produced by the
bidder should be submitted to the society in a Write-
protected Pen-Drive & DVD.

The Bidder shall not be under a declaration of
ineligibility for corrupt or fraudulent practices.

10 And should not be blacklisted by any State Govt./ Performa “VIII

Central Govt./ PSU for any reason.
11 The Bidder must have valid PAN and TAN issued by

Income Tax Authorities, India. Copy of PAN/TAN/GST &
12 The bidder should registered with GST number and | Performa ‘IX’

have a valid GST number.
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17.

18.

g)

h)

Bid Opening

The Bids submitted will be opened at time & date as specified in the document control
sheet by Committee or any other officer authorized by Committee, in the presence of
Bidders or their representatives who may be present at the time of opening.

Bid Evaluation

Bids will be opened as per the schedule mentioned at Document Control Sheet.
Evaluation/Tender Committee will evaluate the Proposals submitted by Bidders for a
detailed scrutiny. Subject to terms mentioned in the tender, a two-stage process, as
explained below, will be adopted for evaluation of proposals submitted by the specified
date and time. Evaluation/Tender Committee may, at its discretion, call for additional
information from the bidder(s) at any stage of evaluation through any mode of
communication. Such information has to be supplied within the set out time frame,
otherwise Evaluation/Tender Committee is at a discretion to reject/ accept/ extend the date
for receiving such information at its own reasonable assumptions at the total risk and cost
of the bidders. Seeking clarifications cannot be treated as acceptance of the bid for
verification of information submitted by the bidders; the committee may visit bidder’s
offices/workspace at its own cost. The bidders shall provide all the necessary documents,
samples, presentations, software demonstration and reference information as desired by the
committee. The bidders shall also assist the committee in getting relevant information from
the bidders’ references.

18.1. Technical Bid

Bidders shall submit the Technical Bid as per bid formats (Performa ‘I’).

Bidders shall give Platform(s) demonstration and Presentation to the Tender Committee
for the Calculation of Technical Score (TS) & Technical Bid Evaluation.

Technical bid would be examined by the Tender Committee on the basis of responsiveness
to documents (like product literature, Compliance sheets, Data sheets, any other
information) submitted as part of the technical bid.

Technical bid evaluation would be done by the Tender Committee after considering the
compliance to technical specifications and certifications submitted by bidders.

Bidders can also be asked to provide a presentation on their organization’s capabilities to
execute the project.

Only those bidders shall qualify technical bid who comply with all the technical
specifications mentioned in Annexure A along with minimum Technical Sore (TS) of 60.
The overall technical score cut-off is 60 marks. As one of the criteria, the bidder will require
to attain the overall cut-off marks or more during the evaluation, for their commercial bids
to be considered.

Only the bidders, who score a total Technical score (TS) of 60 (Sixty) or more, will qualify
for the evaluation technical bids based on the following Criteria: -
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Criteria/Sub Criteria Compliance Description -
S . . Max | Criteria
No Sheet for Calculation of Technical Score | compliance
* | Score (TS) P
Proposed Project Management
Project approach and methodology
Understandin (covering Content Development, 3
1 Approach and £ Strategy, Innovative ideas and
Methodology suggestions
. Detailed Technical Solution on
Technical . .
o and its various components, 2
Capability
proposed
. . Audio/Video Quality 2D/3D
Video Quality Animation quality 10
An understanding of the local
. context and its application
2| Content Quality N throughout the content in the
Localization 10
form of examples, characters,
voiceover and overall
presentation.
. (Windows (XP and above),
gflumo ftlatform Linux, Android (4.4 & above)) | 5
pp for Desktop
3 | Software Works Software should works 5
online/offline online/offline
. Software  should be self-
User experience 3
explanatory
Multi-Platform (Android (4.4 & above) and 10S 7
support (10S 9 and above))
Works Software should works )
online/offline online/offline
4 | Mobile App . Software  should be self-
User experience 6
explanatory
Conten Sarin & | P05 o Coment v T
Push Notification | P g up
users
Ability of the software to handle
Varity of dlfferﬁznt types of interactive
experiences experience such as fill in the 5
4 | Interactivity blanks, multiple choice
questions and more.
Interactivity Number of interactive Exercise ’
Quantity Per topic
Total Experience in education
5 | Experience for 3 years sector (No marks for experience 10
more than 3 years)
Presentation given by the Bidder
6 | Technical Presentation for digitization the Schools of 5

Punjab academically
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Ability to showcase the offering
as a package which include
classroom software, mobile app,
content and its use

Proof of concept 15

Detail Analytics of software and
app to find out result of the e-
content usage (Technically &
Academically).

Usage Analytics

Total Technical Score (TS) 100

Note: Compliance Sheet Technical Score (TS) will be based on Presentation, Application Software
Demo & e-Content demonstration (Maximum 20 minutes) given during Technical bid Opening.

d)

€)

g)

h)

)
7

k)

18.2. Commercial Bid

Commercial Bids of only those Bidders will be opened who qualify the Pre-Qualification
& technical bid.

Bidders shall submit the commercial bid as per bid formats (Performa ‘II”)

If there is no price quoted for certain material or service, the bid shall be declared as
disqualified.

The prices shall be in Indian Rupees (F.O.R destination) and should be all inclusive of
Taxes, GST, duties Transportation, Transit Insurance, Out of Pocket Expenses (OPE) and
license fees etc.

The prices will be valid for the whole contract durations.

Prices: The bidder is required to submit unit rates.

The prices will be valid for the contract period from the date of issue of work order. The
bidder shall be required to provide service and support services for any additional
data/storage/bandwidth required.

Assignment of marks to the financial bids will be done as follows: Once all the financial
bids (of eligible bidders as mentioned above) have been opened, marks will be assigned to
each financial bid as per the formula below:

Marks assigned to financial bid (FS) = 100 * [F1 / Total Financial Bid under consideration]
Where Total Financial Bid is the total bid amount of the bid being evaluated, and F1 = the
lowest financial bid of all the bids opened.

If there is no price quoted for certain service, the bid shall be declared as disqualified.
Bidder will submit commercial bid as per format as below: -

Commercial Bid for Project submitted in bid Performa ‘II’:-

Total Commercial Bid Value for production of the Episodes and Platform(s): -
Total Commercial bid value F1 for selecting Best Evaluated Bidder for the production of Episodes
and Platform.

Least cost commercial proposal will be designated as F1 for the Project.
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18.3. Quality and Cost Based Selection

The method employed for the final selection of the System Partner and award of the
contract will be QCBS i.e. Quality and Cost Based Selection method, which would ensure the
quality of the solution as well as the cost effectiveness of the same. Each bidder would be assigned
a technical score (TS) and a financial score (FS) based on the technical and financial evaluation of
the bid respectively. These scores would then be combined with pre-assigned weights (0.7 for
technical score and 0.3 for financial score) and the bidders would be ranked as per this combined
score. Bidder with the highest final composite score (Final Composite Score = TS*0.70 + FS*0.30)
shall be declared as “Best Evaluated Bidder” and shall be entitled for the award of the contract.
The Bidders are requested to take note of the following:

The weights assigned for each item is for the purpose of evaluation of this bid only and
does not necessarily reflect the actual transactions/ quantities that would be undertaken for the
period of contract.

In case of a tie in the final composite score, the bidder having highest technical score will
be considered eligible for leading to the award of the contract.

18.4. Award of Contract

a) DGSE will issue LOI (Letter of Intent) to “Best Evaluated Bidder” bidder in writing. There
will be no negotiations in bid price. The “Best Evaluated Bidder” bidder shall submit
acceptance to the society within 7 days of the issue of LOL

b) DGSE reserves the right to re-tender or award the contract to “2" Best Evaluated Bidder”
in case the “Best Evaluated Bidder” bidder is unable to accept the order. In such case, the
EMD and PBG of the bidder are liable to be forfeited.

C) Wilful violation of the bid process by the selected bidder shall constitute sufficient grounds
for the annulment of the award and forfeiture of the bid security (EMD), in which event
the client may choose to award the work to another bidder or call for fresh bids. In such a
scenario DGSE may blacklist the concerned bidder for participation in state government
projects.

19. Signing of Contract

The successful bidder(s) will sign the Contract with DGSE for the Project within 15
working days of the release of notification/Letter of Intent and submission of PBG. After
signing of the Contract, no variation in or modification of the term of the Contract shall be
made except by mutual written amendment signed by both the parties (i.e. DGSE &
SERVICE PROVIDER).

20. Contract Period

The total final contract period shall be for three (3) years from the time of signing of
contract and likely to extend upto two years further with the mutual consent of both the
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21.

Bidder and the Department.

Performance Bank Guarantee (PBG)

The successful bidder will furnish unconditional Performance Bank Guarantee within 15
working days from the notification of award, for a value equivalent to 5% of the total cost
of contract, for the Project.

PBG shall remain valid for a period of 180 days beyond the date of completion of all
contractual obligations of the successful bidder including warranty obligations.

The successful bidder will be responsible for extending the validity date and claim period
of the PBG as and when it is due on account of non-completion of the project. In case the
successful bidder fails to submit performance guarantee within the time stipulated, the
DGSE at its discretion, may cancel the award of contract to the successful bidder without
giving any notice.

The SP will not be entitled for any interest on the EMD/ PBG submitted.

DGSE shall forfeit the PBG in full or part in the following cases:

®  When the terms and conditions of contract are breached/ infringed

®  When contract is terminated due to non-performance of the Service provider

¢ Notice of reasonable time will be given in case of forfeiture of EMD/ PBG.

The decision of DGSE in this regard shall be final.
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24.

Fraud and Corruption

All the Bidders must observe the highest standards of ethics during the process of selection
of project Service provider and during the performance and execution of contract.
For this purpose, definitions of the terms are set forth as follows:

e "Corrupt practice" means the offering, giving, receiving or soliciting of anything of
value to influence the action of the DGSE or its personnel in contract executions.

¢ "Fraudulent practice" means a misrepresentation of facts, in order to influence a
selection process or the execution of a contract, and includes collusive practice among
bidders (prior to or after Bid submission) designed to establish Bid prices at artificially
high or non-competitive levels and to deprive the DGSE of the benefits of free and
open competition.

e “Unfair trade practice” means supply of services different from What is ordered on, or
change in the Scope of Work given in Tender Document.

e “Coercive practice” means harming or threatening to harm, directly or indirectly,
persons or their property to influence their participation in the selection process or
execution of contract.

DGSE will reject a bid for award, if it determines that the Bidder recommended for award,

has been determined to having been engaged in corrupt, fraudulent or unfair trade practices,

DGSE will declare a bidder ineligible, either indefinitely or for a stated period of time, for

award of contract, if bidder is found by a court of competent jurisdiction to be engaged in

corrupt, fraudulent and unfair trade practice in competing for, or in executing, the contract
at any point of time.

The Bidder will not engage or retain any Service provider/individual to facilitate or lobby

for award of contract. Canvassing by its agent(s) for getting the contract awarded will be

construed as corrupt practice.

Standard of Performance

Service Provider (SP) shall provide the Desktop Application Software and Mobile
Application as mentioned in the Scope of Work under the contract with due diligence,
efficiency in accordance with generally accepted norms techniques and practices used in
the industry.

It shall employ appropriate advanced technology and safe and effective equipment,
machinery, material and methods. SP shall always act in respect of any matter relating to
this contract, as faithful advisors to the client and shall, at all times, support and safeguard
the client’s legitimate interests in any dealings with the third party.

Terms and Conditions for Performance

SP shall be responsible for providing Source file of the Episode(s) Produced &
Application Software Platform(s) (Ownership with Source Code or Authentication based
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Perpetual License for unlimited use and for unlimited no. of Users/Institutions of
Government Schools) provided Online on the Cloud and Offline in 27 Hard Disks (Write-
Protected function) (22 at District Level & remaining for Head Quarter backup)
Platform provided shall be bug free and the Bidder shall provide support for at least 5
years.

The Platform(s) provided shall run 24/7 i.e. Sundays to Saturdays.

SP will provide online Health Meter and Application Monitoring Tools for the Platforms.
SP will do submit report of Platform(s) usage and other report as desired by the
Department in a user-friendly format in Excel on monthly basis or as and when required
by the Department during the Contract Period.

SP should provide the details of Liaison between the Client/SP/third party if needed for
compatibility issues if any at various levels.

In case of failure on part of the SP with regard to such services, bank guarantee if any will
be forfeited. The SP shall be given maximum of two opportunities of 30 days each to
improve his service level and meet the obligations as per the contract.

SP shall arrange all infrastructure/additional equipment(s) in order to provide any service
under the contract.

SP will not halt any service (i.e. being already provided to the client) without the written
permission of the client.

SP shall setup and provide technical support for the Cloud Storage provided by the
department.
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25.

26.

27.

a)

28.

Helpdesk

SP shall provide a Helpdesk with single number to reach having capacity to take multiple
calls at any given time. The Helpdesk shall have provision to create tickets based on
categories like general inquiry, technical issue etc. and a ticket ID shall be generated and
assigned to technical support team of SP. PICTES shall also have login to view reports on
the tickets raised for today/week/month wise, category wise, district wise etc. SP (if
required by SP) may depute Technical persons at the EDUSAT premises.

Use of Contract Documents and Information

The SP shall not, without the client’s prior written consent, disclose the contract or any
provision thereof, or any specification, plan, drawing, pattern, sample or information
furnished by or on behalf of client in connection therewith to any person other than a
person employed by the SP in the performance of the contract. Disclosure to any such
employed person shall be made in confidence and shall extend only as far as may be
necessary for purposes of such performance.

The SP shall not use any document or information without the Client’s prior written
consent.

Any document other than the contract itself shall remain the property of the client and
shall be returned (in all copies) to the client on completion of the SP’s performance under
the contract if so required by the client.

Penalty

All below penalties shall be levied on the selected Bidder for any failure happened on

selected bidder part in any of the agreed terms & Condition. If at any stage of the contract

department finds that the services of the vendor are not upto the mark or as per the terms

& conditions of the agreement, department reserve the right to cancel the contract or/and

forfeiture of earnest money/ Invoke the Performance Bank Guarantee or/and blacklisting

the selected bidder from any subsequent bidding participation in the Department of

Education, Government of Punjab. An unexcused delay by SP in the performance of its

repair & maintenance obligations shall render him liable to any or all of the following

penalties: -

e Penalty as per SLA at Annexure - C.

e Forfeiture of earnest money/ bank guarantee.

e Hiding of facts, misrepresentation, corrupt practices by the Bidder if revealed at any
stage, would amount to forfeiture of EMD (if not returned) & PBG and subsequently
the firm may also be blacklisted.

Liquidated Damages

In the event of the failure of the bidder to initiate the services to meet performance
requirements to the Client, then he shall be liable for penalties as per the following terms:

23IPage



29.

30.

31.

32.

33.

34.

¢ Penalty shall be calculated as per Annexure ‘C’.

e [f the SP is not able to maintain the 99.9% up-time of the Platform(s) to the third
party or the client, the client reserves the right to take further actions for cancellation
of contract along with forfeiture of EMD (if not returned) & PBG without any Notice.

¢ The overall maximum Liquidated damages for delay in services that can be imposed
on SP shall not exceed 20% of the value of the contract value.

¢ The department can go for retendering at risk and cost of defaulting party. The penalty
so calculated shall be deducted from the payment to be made to the selected bidder.

Schedule of Payment

The 90% of the due amount shall be released within one month on the basis of each
Episode Production approved with a condition of bidder submitting a Approval Certificate
signed by the Subject Matter Expert, concerned Team Coordinator & e-Content
Coordinator and balance 10 % shall be released in equal parts per year during the contract
period.

Taxes and Duties

The bidder shall be entirely responsible for all taxes including GST, service tax, entry tax,
duties, and license fees etc. If any. In the event of any increase or decrease of any other tax,
levies, currency exchange rates etc. due to any statutory notification(s) during the term of
the agreement, the consequential effect shall be to the account of the Bidder.

Limitation of Liability

The maximum aggregate liability of successful bidder shall not exceed the order value.

Termination for Default

The client may, without prejudice, to any other remedy for breach of contract, by written
notice of default sent to the SP, terminate the contract in whole or in part if:

. The SP fails to deliver any or all of the obligations within the time period(s)
specified in the contract or any extension thereof granted by the client.
. The SP fails to perform any other obligation(s) under the Contract.

Termination for Insolvency

The client may at any time terminate the contract by giving written notice to the vendor
without compensation to the vendor, if the SP becomes bankrupt or otherwise insolvent,
provided that such termination will not prejudice or effect any right of action or remedy
which has accrued thereafter to the client.

No Claim Certificate
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35.

36.

37.

38.

The Bidder shall not be entitled to make any claim, whatsoever, against the client under or
by virtue of or arising out of this contract nor shall the client entertain or consider any such
claim, if made by the vendor after he shall have signed a “no claim” certificate in favour
of the client in such forms as shall be required by the client after the works are finally
accepted.

Suspension

The client may by a written notice of suspension to the SP, suspend all payments to the SP
under the contract, if the SP failed to perform any of its obligations under this contract,
(including the carrying out of the services) provided that such notice of suspension:

¢ Shall specify the nature of the failure and
e Shall request the SP to remedy such failure within a specified period from the date of
receipt of such notice of suspension by the SP.

Documents Prepared by the SP to be the Property of the Client

All plans, drawings, specifications, designs and other documents prepared by the SP in the
execution of the contract shall become and remain the property of the client, and before
termination or expiration of this contract, the SP shall deliver all such documents to the
client under the contract along with the detailed inventory thereof.

Confidentiality

The SP and its personnel shall not, either during the term of the contract, disclose any
proprietary or confidential information relating to the Services, contract or the client’s
business or operations without the prior written consent of the client.

Force Majeure

Notwithstanding the provisions of the tender, the SP shall not be liable for forfeiture of
its performance security, liquidated damages or termination for default, if and to the extent
that, it’s delay in performance or other failure to perform its obligations under the contract
is the result of an event of Force Majeure.

For purposes of this Clause, “Force Majeure” means an event beyond the control of the
SP and not involving the SP and not involving the SP fault or negligence and not
foreseeable. Such events may include, but are not restricted to, acts of the client either in
its sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

If a Force Majeure situation arises, the SP shall promptly notify the client in writing of
such conditions and the cause thereof. Unless otherwise directed by the client in writing,
the SP shall continue to perform its obligations under the contract as far as reasonably
practical, and shall seek all reasonable alternative means for performance not prevented
by the Force Majeure event. The client may terminate this contract, by giving a written
notice of minimum 30 days to the SP, if as a result of Force Majeure, the SP being unable
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39.

40.

to perform a material portion of the services for a period of more than 60 days.

Governing Language

The contract shall be written in the language of the bid, as specified by the client, in the
instructions to the tenders that language version of the contract shall govern its
interpretation. All correspondence and other documents pertaining to the contract, which
the parties exchange, shall be written in the same language.

Resolution of Disputes

A steering group shall be formed comprising of authorized representative of DGSE and
the SP. The group shall tackle the implementation related, operational issues, and any
frontline disputes. The SP and DGSE shall make every effort to resolve any disagreement
or dispute arising between them amicably.

Only in situations where such disputes do not get amicably resolved even after 15 days
from the commencement of such informal negotiation between the two parties, either party
may require that the dispute be referred for resolution to the formal mechanisms that may
include, but are not restricted to the ones specified below: -

i)  DGSE shall nominate the arbitrator to settle the dispute arising out of this contract,
whose decision shall be final and binding on both the parties. The cost of such
arbitration shall be borne by the SP.

Other Conditions

The client reserves the right to carry out the capability assessment of the bidders and the
client‘s decision shall be final in this regard.

The SP shall be responsible for managing the activities of his personnel, and shall hold
itself responsible for any misdemeanors.

All disputes, differences, claims and demands arising under or pursuant to or touching the
contract shall be referred to the arbitrator(s) as per the provisions of the Arbitration Act.
Such arbitration shall be held at Chandigarh/SAS Nagar.

In all matters and disputes arising there under, the appropriate Courts at Chandigarh/SAS
Nagar alone shall have jurisdiction to entertain and try them.

The SP shall provide training on appropriate aspects wherever desirable that client feels
necessary to such persons as nominated by the client, wherever required.
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Annexure 'A'

TECHNICAL SPECIFICATIONS

E-content Specification: -

1.

2.

Each episode created should be a mix of AV, videos, images (pictorial content with voice over), animations,
interactive exercise, quizzes, games/puzzles, exercises and feedback.

Videos could be animated 2D or 3D and/or shot on live location (Outdoor) across Punjab. The Video can be
concept based only i.e. Object moving depicting actual action for the demonstration, Live action based (for folk
song/dance, Poems etc.), Live activities (Animated Charts, Graphs, Maps etc.) but cannot be actor speaking script,
written content or writing on board.

Animations(2D/3D)/videos should cover atleast 75% of the Topic with no restriction on the maximum animation
time limit in each episode of 20-30 minutes. Further, this Animations(2D/3D)/videos shall contain 40% 3D
animation and 40% 2D animation and 20% live video. This can vary according to each Topic requirement and as
per the recommendation of Subject Matter Experts assigned by Department of School Education. Minimum
Standard of 2D/3D animations & Video shall be as follows:

Sr

# 2D Animation 3D Animation Live Video Shoot/Activity

Realistic Character Realistic Character Animation in 3D | Live Video Shoot of
Animation Space activity/song/dance/drama/story etc.

\S}

Motion Graphics Object Animation Image Slide show of Real photos
Animation

Whiteboard Animation Monument/Building 3D walkthrough | Green Screen Shoot

Icon Animation 360 views of 3D models

Stop Motion Animation

AN ||k~ W

Object Animation

N

Resolution of a image/video shall be 1080p (1920%1080) (@ of 25 fps for video) is required for High Quality
Mode and 480p (720x480) (@ of 25 fps for video) is required for Low Quality Mode.

All the videos should be made keeping the local demographics in mind including and not limited to the characters,
food, clothes, names etc.

Each episode should have atleast 20 assessment questions which can be in form of image, text, audio and video.
Each Episode should contain Puzzle/Game & Exercise at the last part of the Topic.

The Video/Animation shall be free of factual errors.

Software/Platform: -

1.

Bidder shall provide an application software platform for the Smart Classrooms/Computer Labs supporting

Windows (XP and above), Linux and Android (4.4 & above and should support Extended Storage) which will be

used to distribute and access multimedia content provided in offline/online mode and be able to update the

application and e-Content both offline as well as online at the discretion of the department.

The software/platform should have the following capabilities.

a) The software should run on windows, android and Linux.

b) Software should have user friendly interface.

¢) Software should be able to generate in-depth usage reports which should be accessible by the department.

d) The software should work offline.

e) Software should allow for online and offline regular e-content updates.

f) Authentication based access shall be provided to the Government Schools based on the School ID/UDISE
Code provided by the Department.

Minimum no. of concurrent users downloading/updating the e-Content at any specific time shall be 10000 users.

Classroom Software should support Feedback Icon within the software for providing feedback on e-Content based

on Academics and Technical Class, Subject & Topic wise.

Mobile App: -
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10.
11.
12.

Bidder shall provide a mobile app for both Android (4.4 & above and should support Extended Storage) and i0S
(A0S 9 and above) platform(s), this mobile app will be used by teachers and students to access the multimedia
content offline/online at the discretion of the department.

The mobile will also be used to send assessment, puzzles, exercises and quizzes to the students.

Mobile app should be user friendly.

Teacher should be able to send and share additional content which they fill can benefit the students.

Department should be able to share updates and news through the mobile app to teachers and students with push
Notifications.

Mobile app should be responsive & able to adopt different screen sizes/resolutions depending upon the Hardware
and user can manually choose from two types of download (High & Low Quality).

User should be able to download the multimedia content all at once or by selection and access it offline as many
numbers of times within the app and be able to update the same with a single button or auto update.

Mobile app in-depth usage reports, analytics of usage should be accessible by the department.

Authentication based access shall be provided to the teachers/Students of the Government Schools based on the
Teacher ID provided by the Department.

Full screen mode, mute, play/pause. Screen rotation during video or animation.

Minimum no. of concurrent users downloading/updating the e-Content at any specific time shall be 10000 users.
Mobile App should support Feedback Icon within the Application for providing feedback on e-Content based on
Academics and Technical Class, Subject & Topic wise.
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Performa T'

Name of bidder:

PRE-QUALIFICATION CHECKLIST & ORDER IN WHICH DOCUMENTS ARE SUBMITTED

S.
No.

Requirement

Document required

Compliance
(Yes/No)

Page
No.

Bid Proposal sheet duly filled in,
signed and complete in all respects.

Performa ‘III’

Qualifying data duly filled in as per
relevant Performa provided in the
bid proposal that the Bidder is
eligible to bid and is qualified to
perform the contract, if its bid is
accepted.

Performa ‘IV’

Power of attorney (if any) in the
name of the person(s) authorized by
the bidder or Board resolution as
authorized signatory is one of the
member of board resolution to sign
bid documents.

Performa ‘V’

The Bidder must submit Earnest
Money  Deposit (EMD) as
mentioned in the Document Control
Sheet through e-payment mode
only, failing to which the bid will be
rejected.

Yes/No

The Bidder must submit Tender
Cost as mentioned in the Document
Control Sheet through e-payment
mode only, failing to which the bid
will be rejected.

Yes/No

Bidder should be registered either

under

e Companies Act, 2013 or

¢ Partnership firms registered
under Limited Liability
Partnerships (LLP) Act, 2008 or

e Partnership Firms registered
under Indian Partnership Act,
1932

Certificate of Incorporation
or Partnership Deed

Bidder should have been operating
profitably for the last two financial
years as on 31% March 2019.

Certificate from the practicing
fellow member of Institute of
Chartered Accountant of India
(FCA)

The bidder must have an average
annual turnover as mentioned in the

Authentic certificate from the
practicing fellow member of
Institute of Chartered
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Document Control Sheet for last 2
financial years as on 31/03/2019
from similar work.

Accountant of India (FCA)
confirming the turnover.
(Performa ‘VI’)

The bidder should have an experience of
creating and implementing content with
atleast one state Governments or their
undertaking.

The bidder should have previous
experience of working with The bidder
should have previous experience of
working with public/ Government/ Private
Schools /Educational Institutes with their
content having being installed in atleast
5,000 Schools/Educational Institutes.

The bidder should have
produced/developed not less than 1000
syllabus-based educational content based
on the Platform(s) mentioned in the Scope
of Work in the last two years, for any govt
education dept or agency. The above
experience should include instructional
design, content development, scriptwriting
and the production of Student-Teacher
Guides etc. (One sample Topic produced
by the bidder should be submitted to the

society in a Write-protected PenDrive.

Attach proof of certificates
of running/completion
satisfactorily ~ of  these
projects from respective
clients and also submit
Performa ‘VII’

10

The Bidder shall not be under a
declaration of ineligibility for
corrupt or fraudulent practices.

And should not be blacklisted by
any State Govt./ Central Govt./ PSU
for any reason.

Performa ‘VIII’

11

The Bidder must have valid PAN
and TAN issued by Income Tax
Authorities, India.

12

The bidder should registered with
GST number and have a valid GST
number.

Copy of PAN/TAN/GST &
Performa ‘IX’
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Performa ‘II’

PRICE SCHEDULE for the Project

Cost of preparing e-Content for Class 11" and 12t per Topic including Platform cost

S. No. | Item Description as per Annexure | Total amount for producing single e-Content
‘A’ per Topic/Episode episode for Class 11" and 12* per Topic
(inclusive of all types of taxes, GST, duties,
Transportation etc.) (INR)
Cost of producing single e-Content | Amount in figures:
episode for Class 11th and 12th per
Topic (Platform(s) cost included) | =
| as per the technical Specifications | Amount in words:
’ CANNEXUNE-A’. | it eieeiieeiieiiieiiiiesiieeias
Note :
1. Total cost quoted above is an all-inclusive figure.

. No cost other than quoted above shall be claimed separately.

Price bid will be evaluated on total commercial bid value (i.e. Performa ‘II’) as a
part of selecting “Best Evaluated Bidder” bidder.

If there is discrepancy in the unit price quoted in figures and word, the unit price, in
figure or in words as the case may which corresponds to the total bid price shall be
taken as correct.

I/We hereby tender for creating scripts and educational modules deliverable through
the specified Platform(s) for the distribution of e-Content in the State of Punjab as
per the specifications given in this tender document within the time specified and in
accordance with the Terms and Conditions.

(Signature)/Seal
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Performa ‘III’

BID PROPOSAL SHEET

Bidder’s Proposal Reference No. & Date
Bidder’s Name & Address

Person to be contacted

Designation

Telephone No.

To:

Subject:

Dear Sir,

1.0

2.0

Fax No:

DIRECTOR GENERAL SCHOOL EDUCATION,
4t Floor, Block- E, Vidhya Bhawan, Phase-8,
SAS Nagar.

Proposal for development of e-Content.

I undersigned Bidder, having read and examined in detail the specifications and all bidding
documents in respect of the services mentioned above subject, do hereby propose to
provide the services as specified in the bidding document.

PRICE AND VALIDITY

2.1

2.2

2.3

24

All the prices mentioned in our proposal are in accordance with the terms as
specified in bidding documents. All the prices and other terms and conditions of
this proposal are valid for a period of 90 days from the last date of submission of
bids.

In exceptional circumstances, the DGSE may solicit the bidder’s consent for
extension of the period of validity. The request and the response thereto shall be
made in writing. Extension of validity period by the bidder should be unconditional.
A bidder may refuse the request without forfeiting the Earnest Money Deposit. A
bidder accepting the request will not be permitted to modify its Bid. The bid
security shall also be suitably extended.

We do hereby confirm that our bid prices include all taxes and cess including
Income Tax.

We have studied the Clauses relating to valid Indian Income Tax and hereby declare
that if any Income Tax, Surcharge on Income Tax and any other Corporate Tax is
altered under the law, we shall pay the same.
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3.0

4.0

5.0

6.0

7.0

8.0

9.0

DEVIATIONS

We declare that all the services shall be performed strictly in accordance with the
fine-tuned Technical specifications. Further we agree that additional conditions, if
any, found in the proposal documents, other than those stated in deviations
Performa, shall not be given effect to.

BID PRICING

We further declare that the prices stated in our proposal are in accordance with your
terms & conditions in the bidding document.

QUALIFYING DATA

We confirm having submitted in qualifying data as required by you in your bid
document. In case you require any further information/documentary proof in this
regard before evaluation of our bid, we agree to furnish the same in time to your
satisfaction.

CONTRACT PERFORMANCE SECURITY

We hereby declare that in case the contract is awarded to us, we shall submit the
performance Guarantee Bond in the form of Bank Guarantee as per terms of bid
document.

We hereby declare that our proposal is made in good faith, without collusion or fraud and
the information contained in the proposal is true and correct to the best of our knowledge
& belief.

Bid submitted by us is properly sealed and prepared so as to prevent any subsequent
alteration and replacement.

We understand that you are not bound to accept the lowest or any bid you may receive.

Thanking you,
Yours faithfully,
(Signature)
Date: Name:
Place: Designation:
Business Address: Seal
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Performa ‘IV’

(Bidders are required to submit on their letterhead)

PARTICULARS OF BIDDER

Detail of Bidder

Name

Address

Year of establishment

Service facilities available for
maintenance

Availability of spare parts, components

Annual turnover of the firm

Telephone

Fax

E-mail

Details of Authorized Person

Name

Address

Telephone

Fax

E-mail

As of the date the information furnished in all parts of this form is accurate and true to the best of

my knowledge.
Witness:
Signature Signature
Name Name
Designation Designation
Address Address
Company Company
Date Date
Company Seal

(With name & designation of the person signing the bid)
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Performa ‘V’

(To be filled, Signed, scanned and Uploaded in Pre-Qualification of e-Tendering Portal)
Special Power Of Attorney

Know all me by these presents that we <<name of company>> incorporated in India under the
Companies Act, 1956 and having its registered office at <<registered office address>> (India)
(Hereinafter called the “Company”) DOTH hereby nominate, constitute and appoint <<name of
person in whose favour authority is being made under the attorney >>, <<Designation of the
person>>, s/d/o <<father’s name of the person>>, to be true and lawful attorney in fact and at
law of the Company for and in the name and on behalf of the Company, to do, execute and perform
all or any of the following acts, deeds, matters and things namely:-

1. To appear for and represent the Company to all intents and purposes in connection with the
matters pertaining to signing and submission of tender BID NO: PICTES/EDUSAT/2020-21/01 for
selection of Vendor for <<project name>> and all affairs ancillary or incidental thereto.

2. AND the Company hereby agree that all acts, deeds and things lawfully done by the said attorney
shall be construed as acts, deeds and things done by the Company itself on the above matter and
the Company hereby undertakes to ratify and confirm all and whatever its attorney shall lawfully
do or cause to be done for and on behalf of the Company by virtue of the powers hereby given.

In witness whereof <<name of person authorized to execute the attorney on behalf of

Company>>, <<Designation of the person>> of the Company acting for and on behalf of the
Company under the authority conferred by the <<reference of body/ notification/ authority orders
like Board of Directors of the Company>> in its << reference/ number/ meeting held on>>dated
<<date of reference>> has signed this Power of Attorney at <<place>> on this day of
<<day>><<month>>.<<year>>.

The signatures of <<name of person in whose favour authority is being made under the attorney
>> given below are hereby certified.

<<signature, name & designation of person executing attorney and name of company>>

WITNESS:
<<signature, name & designation of person witness to this attorney>>

<<signature & name of the person in whose favour authority is being made under the attorney
>>

CERTIFIED:

<<signature, name & designation of person executing attorney and name of company>>
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Performa ‘VI’'

To be filled, Signed, scanned on the letterhead of the Chartered Accountant and Uploaded in
Pre-Qualification of e-Tendering Portal

(Turnover of Bidder)
Financial Year . . .
S.no (FY) Turnover of bidder (in INR) Net Profit (in INR)
1 FY 2018 - 19
2 FY 2017 - 18

I hereby declare that the above information is true to best of my knowledge.

(Name & Signature of CA)

Date:

Place:
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Performa ‘VII'

Prior Experience

Using the format below, provide information in respect of work done of similar nature executed
by the company

Details of first Details of Second

S.No Particulars supply Order supply Order

Details of client along with address,
1 telephone

2 Contract no. & date

3 Order Value (Rs. In Lacs)

4 Work / Job description

5 Date of order issued

6 Date of completion

No. of Episodes produced during the
project

8 No. of Schools Covered

I hereby declare that the above information is true to best of my knowledge.

(Signature of Authorized person)

Date:

Place:
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Performa ‘VIII’
Affidavit of Self Declaration

(Bidders are required to submit the declaration on their letterhead)

To,
DIRECTOR GENERAL SCHOOL EDUCATION, Punjab
4t Floor, Block- E, Vidhya Bhawan, Phase-8,
SAS Nagar

Sub: Declaration for not being ineligible due to corrupt or fraudulent practices or
blacklisted by any Government or Public Sector Units in India.

Dear Sir,

I (Name of the official............ ) (Designation........... ) hereby declare that my company
has not been blacklisted /banned by any Government / Semi Government organizations for
any reason. I further certify that I am competent authority in my company has authorized
me to make this declaration.

That in the event of any decrease in the quoted rates, we undertake to reduce rates
correspondingly from the date the rates have been reduced.

I affirm that the DGSE, Punjab is at liberty to take action against me/ the company
represented by me, if any information submitted by me as required in RFP document proves
to be wrong at any point of time.

Deponent

Verification:

I, the above named deponent do hereby verify, that the contents of the above affidavit are
true and correct to the best of my knowledge and belief, no part of it is false.

Deponent
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To be filled, Signed scanned and Uploaded in Pre-Qualification of e-Tendering Portal

Performa ‘IX’

(PAN, TAN, GST registration number)

Using the format below, provide information in respect of PAN, GST Registration of the company

S.No Particulars Details Proof of documents attached (Yes /
No)
PAN number
TAN Number
GST Number

I hereby declare that the above information is true to best of my knowledge.

(Signature of Authorized person)

Date:

Place:
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Annexure - ‘C’

Service Level Agreement & Penalty

Penalty for failure of service(s) except for unforeseen circumstances as
decided by DGSE, Punjab:

Delivery Timeline & Penalty

Timeline (in | Product delivery Timeline after Award of | Penalty (in Rs)
Months) including | Contract
Holidays
1 Application Software Platform(s) to be | 2000/- per day for
provided as per the requirement and | non-delivery of

Specifications including its configuration with | Platform(s)
the Third-Party Cloud Service provided by the

Department

2 150 Episodes 100/- per day per
3 150 Episodes episode for Episode

. Production Delay
4 150 Episodes .

beyond specified

5 150 Episodes Limit.
6 100 Episodes

1. Mobile Application Downtime period: - A penalty of Rs. 100 per hour shall
be imposed (Functionality based on the issues related to Application (e.g.
Bugs, App level connectivity issues, content file errors etc.) except mobile
device hardware related issues or 3rd party cloud connectivity.

2. The penalty will be calculated on monthly basis. The penalty imposed for a
month will be recovered from the amounts due to be paid to the party. In case
the penalty amount exceeds the due amount, the company will have to pay
the balance amount within 15 days of being informed and in case of any
delay, interest at 12% per annum will be charged.

3. Such penalty and interest may be waived at the discretion of the Society.

4. The above provision is not withstanding the right of the PICTES to avail of
other remedies/provisions laid down in the terms of bid/contract.

5. Penalty of Rs 1000/- for whenever the helpdesk is found un-available or busy
and must be resolved in 24 hours.
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