
#{a frfr*rrr fss-dr (ilfu), {fi'a, r}r.e.frr. bilir
+fr HTt6, S am, rffl'E rSE f#fi{ar'+fs &{. lM

liar"esi*rra Ear)

tnH
rt1ril frq' ffrn{t rr Dr6Hd (lfg), rfiils I

_=

tks'reta sfrl

rfrF t: tst3oz-zorz * oYzozorsTss
firS: ;5 .ot.2ozo

Em: Timely Resolution of Grievances received from Defence Ex-
Seruicemen and Personnel of Para Military Forces.

ifErF: Government of Punjab, Department of Defence Services Welfare
(Defence services welfare Branch) er fsg t: DswD-l2 tlo 1
zOLs -sDW I Ll27 szlz1Le flffr t2.t2.2}ts

Srids ffi 3 u€rr hrfrd rird fi Errfr Dfn{ d ffi6 fti6 r+rg.e'

ff,r affi md tr
futt,PF

rO.lE'/gTfue (4. r.r4;(k
fli. )?t. zi: 9ag firS. 6; .or.zo2o

gjl-d'a-o ffirryr d r t;' )r,r] fr-dr d'il€'s ff,J aft)2{r rs t:-1. rfr.nrry.€./ffif,s *=* ffflflrr, rlr's (EsF ffs)
2. HLrd u,rftra'fi, E.dt.fi.Df.fr. Gfr), ,ii'g r

,rt%r {'24 '

rd'flsd af€*ae (i. m+;q-



Fite No.DSWD-i Z30r20l 9-5DW.\r
v2752t2019

qraTn Government of Punjab
t 1 

Department of Defence Services Welfaren
{ I (Defence Services Welfare Branch)

.^,Vrfrnn5s *rwq,*f
Allthe Heads of the Departments,
Commissioners of Divisions,
Deputy Commissioners and SDO (Civil) in the Punjab State.

Subject: Timely Resolution of Grievances received from Defence,
Ex- Servicemen and Personnel of Para Military forces.

it**rt**

I am directed to invite to your attention itr"t *" all know that our

Armed Forces personnel serve the country in very arduous circumstances,

often at the cost of their lives. Under these circumstances, it is our duty to

lo.ok after them and their families. Your cooperation is solicited for issding

directions to ensure that their personnel matters are resolved expeditiously,

fairly, and honourably.

It would, therefore, be appropriate that whenever any member

of the Armed Forces or their family members visit any public office for some

official work, they are treated with dignity and every attempt is made to

address their issues on priority. This gesture will surely go a long way in

keeping their morale high and they will be able to serve the nation with

greater vigour and enthusiasm.

Additlonal Secretary

A Copy of above is fonrarded to All Special Chief
Secretaries/Additional Chief Secretaries/ Financial Commissioners/
Principal Secretaries/ Administrative Secretaries to Government of Punjab
for information and necessary action. A^)_

Additional Secretary
\/

) laGzz
2qll4 11


