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Deaf Sir,
1)Asyoumaybeaware,theNationalTestingAgency(NTA)hasbeensetupbytheMinistry

of Education (earlier known as rvftrnpiur L ind"pendent/autonomous body with the

Cabinet approval, to function as an independentiautonomous' self-sustained organization

for conducting prestigious enffancyr.uo*tt ip examinations for admission to Educational

\"\\{ , Institutions.

2) rhe National resting Agencv (NrA) is. y1a,1t{. bv l1t,'::,:l'.::':::::,tl{rlltlli3i
*f,i,llil'llli#'ilt1ffi;', fu:ii;il ir,. r,aini.,'ror Educarion to conduct the NEEr (uG)

entrance examination for admission to all undergraduate medical courses in all medical colleges

across the country (including AIIMS and JIPMER)'

NEET (UG) is the largest examination in-the whole world in which about 16 lakhs candidates

appears on Pan-India bZsis. 1'fre Centres which are being used for th-is exam across the States/Ws

;;;;r; ;fr"hools and higher educational institutions (non-medical).

Keeping in view the academic interest of large numberof students, the Ministry of Home Affairs

(MHA) has agreed to the proposal of the frinit,ty of Education (MHRD) for conducting this

Entrance Examination u. *"ll as other examinations in the month of Septembet 2020'

Accordingly, it has been finally decided to go ahead with the conduct of this examination on

ilin s.ptiri,'n er Z010(Sunday), as permitticl by the Hon'ble Supreme Court of India vide order

dated 17.08.2020 in w.P (c ) No- 812/2020 & 85l,/2020'

Advisories are being issued to the Examination Centres for adopting necessary precautions/safety

measures in view oiCOvtp-t 9. A copy o!'these Advi.sories is also attached./br relbrence.

In view of the above, you are requested to issue suitable instructions to the Schools in your

State/UT which are Ex-amination Centres (as per the list enclosedl to take necessary steps in

advance as per the Centre Guidelines issued to them by NTA for successfully conducting this

prestigious/high stake examination on l3to September 2020 (Sunday), with required safety

measures and social distancing in view of COVID-19'

A list of City Coordinators (ee$!X Jgbool Eggipals).-lLh9 ut9 3Pgotry9+-bX-NTt. f"t
coordination/liasoning with the e6-m-m-_arion Centres & Local Administration in the Exam Cities

in your StateAJT, wh--ere this examination is going to be conducted, is enclosed for your ready

reference.

I look forward to your support in the successful conduct of this examination.

With regards,

Yours sincerely,

I
*

(Dr. Vineet Joshi)

Encl: As above.

Sh. Krishan Kumar
Secretary to Government of Puniab,
O"p".tr"""t of School Education, Vidya Bhawan (Puniab School Education Board), Line 2 Block E,Sth

Floor, Phase-VI[ S.A.S. Nagar, Mohali-150052

NATIONAL TESTING AGENCY
(An Autonomous organization under the Department of HigherEducation, Ministry of Human Resource Development, Government of

lndia) Address for communication: Block i-zo,tAla, secior 62, llrK outreach c'entre, Gautam Buddh Nagar, Noida-2o1309' Uttar

pradesh trnoi")i"ii, oi io-zssszbotzs46612/6895200 Email: dgoffice@nta.ac.in website: www.nta.ac.in

4)

s)

6)

7)

8)
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I a".g*n COVI[)-19 pandernic, the SITA has drawn up a comprehensive plan for i

I lmem*rar*st*an Sorsd m refuvar* *nrtructlons, Guidelines and Orders. This has

I *ndicatlons fw all functionaries and has been added as a sepante chapter. NTA is

I armre of the chderqes and with yo{lf ;upport and collaboration will address them in a

i tinreh rnanner.
!- ---

10.1 Advisory regarding COVTD-l9 for all Functionaries associated with smooth conduct

of NtET{UG}-2020

10.1.1 Batkground

Conducting Exams in a hassle-free manner is a serious responsibility. NTA has

developed a system and processes over a period of time to successfully conduct

large scale exams wittr utmost diligence. There are several norms that need to be

adhered to assure the Centre and institutions conducting the exam processet are

resilient to various possible disruptions, Hence the need for standard operating

procedures (SOP). The SOP acts as a document to set the standard and the operating

norms agreed between NTA and the centres conducting the exam'

With the latest pandemic threat, every process needs to be redefined to ensure

strict cornpliance to all the required norms are put in place. This is to additionally

assure the safety of both the candidates and all functionaries involved in the conduct

of the examination.

We at NTA, pro-actively worked with health experts and defined the norms for

ensuring that the exams can go on with adequate precautions. All the exam

processes, procedures have been reviewed and necessary modifications have been

incorporated to ensure exams are conducted safely'

t0.t".2 The oblective of this Advlsory is to ensure the followint

* Safe and secure environment for all stakeholders involved in the examination

process using touch-free processes wherever needed

.? Maintaining social distancing measures

* Follow the guidelines and procedures recommended by the Govt

+ lntegrate measures with existing processes/ procedures / controls

.! Be on the same page with respect to the actions to be taken by all

stakeholders/functionaries towards safe conduct of exams

I

-t

10.1.3 ScoPe

Advisory covers the procedures required for NTA to safely organize and conduct

NEET (UG)-2020 at its Examination Centres right from the entry of candidates upto

their exit
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10.2 Procedure

NTA has carried out detailed deliberations to formulate guidelines for the

various controls / measures that are required to be implemented on the day of

the exam at each Examination Centres . These are categorized into three stages

of the exam daY activitY namelY:

Pre-Examination Controls / Measures

t Allocation of candidate at examlnation centres

,:, Candidates need to maintain a space as per the social

distancing norms'
,:, Seating Plan will allow candidates to sit at a safe distance from

each other as per social distancing norms.

+ Changes ln Candldates Admit card

The following changes have been made in the Admit Card:

c, Specific instructions to maintain social distancing and other

instructions related to COVID-19

o Staggered Time Slot for the candidates reporting at the

examination centres - to be printed as "Slot ltimel" such as

11.00 A,M. -11..30A,M.

,r List of items permitted in exam rooms

o A hyperlink to location of the centre so that Candidate may

verity the location of the centre in advance by clicking on the

link (when candidate clicks the Centre details).
,-, ln case of PwD candidate availing a scribe, both the candidate

and scribe must wear the masks

* Training of staff on Social Distancing norms

,; Atter City Coordinator's briefing on 12.09.2020, the Centre

Superintendent will be conducting training for lnvigilators

and all staff on duty using materials shared by NTA and

instruction received during briefing meeting, Focus should be

on
r Social Distancing norms

' Guidelines for conduct of NEET- UG - 2020
. Standard Operating Procedures for implementing safety

precautions and for maintaining required standard of

hygiene

' Please note that Examination Functionaries will be able

to perform their duty only if they have attended

orientation. They may register themselves on the link

shared by NTA for online orientation.

10.2.1

. Pre-Eximination Controls / Measures

. Exam Conduct Controls / Measures at Examination centres

. Post Examlnation Controls / Measures at Eramination centres
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* lnventory management

Each Examination centre needs to have the following additional lnventory

; Gloves & Masks for all staff on examination duty

;6loves&Masksforcandidatesincasetheydonotcomewiththeir
own, as a requirement for admission into Examination Centres

: Hand Sanitizer at entry and inside the Examination centres as

needed.

Spray bottles, Sponges/cloth for disinfecting items such as

desk/table, door handles, etc.

t, Dislnfectant liquld wlth 1% sodlum hypochlorlte for spraying in the

Examination Centres

+ Dislnfectant backpack spray machln$ for spraylng floon, wElb, etc

r: Additional cleaning material br washrooms to ensure increased

hygiene

c, Liquid handwash/soap in washrooms for washing hands

,:, Thermo guns for Temperature check of candidates and all staff on

duty
:: Addltlonal notice boards
,:, lndividual water bottles for staff on duty and for candidates, in case

any candidate misses to bring {arrangement for approx' 20Ya ot

number of candidates allocated)

r:: Rope to make Rope lines and material to make Floor Marks (circle

with palnt to manate gueues outslde the entrance gate)

.: Sanitizlng the examlnatlon centres and equlpping examlnatlon

functionaries

+ Start of daY

,: Spray entire exarnination centres floors and walls, doon, gates, with
disinfectant backpack spray machines

+ Fresh mask and gloves to be used by exam functionary after staff

verification is done

c Replenish all sanitizer bottles at entry gate, rooms, Registration

desks, server room, staff/obseryer room, etc.

r:, Replenish all liquid handwash bottles in restrooms and entry gate

whenever required

r: Candidate Seating Area to be thoroughly sanitized (desk and the

chair)

+ Clean and disinfect allthe washrooms

r Disinfect all door handles, staircase railing, lift buttons, etc'

r:: Disinfect wheelchairs if present at the examination centres

: Clean all the trash bins

* At end of the daY

. Used gloves and masks should be disposed only in a pedal push

covered bin at the Examination centre and outside the examination

roorn/hall
r, Safely dispose off all used masks and gloves discarded at the

examination centres or outside the examination centre in trash bin

bags at suitable place and as per standard guidelines issued by

health authoritY

17?1



€. Staff verification and self-declaration

This step needs to be done as soon they report at the Centre :

':' Exam functionary must submit self-declaration in the test admin

dashboard
,: Thermo gun temperature check must be done at staff entrance

Point
.--, lf any Examination functionary fails to meet the self'declaration

criteria, o, ,f'"tio gun check' he/she will be asked to leave the

exam ination centres i mmediatelY

,-r Exam functionary needs to wear the mask and gloves at alltime

* Crowd management outside the examination centres

: Advisory notice boards to caution the candidates about Social

Distancing precautions will be positioned at suitable locations

within and near the examination centres

.; Queue manager / ropes to be placed in a waY so as to funnel

candidates *ithin tt'" roped area for candidate to stand in the

separate line of (upto 20 girl, upto 20 boys) at any point of time'

+ Loud hailer to be used to callcandidates as per their time slots

{. Managing Candidate after Entry into centre

lltempcmture(<37.{'q99.4'F},theymov€totrilkingperronnnellorftirking'

crndldrtor dlryhry Admt crd, vrtld 6wt" lD prod, I\ilD ccrtlfitatc{}l hr! cr|}dld*tel,

g.rlb" *d.rt 1i,U {iI epplta6i in prdorm 3iven ln lnformatlon Eullctinf to lnYlgil.tor

on duty.trols the table-

candldrter rlpo||t ln batdlei honr llo0 A.M onwardr{at pcr the stag3ered tlme slot

mct ladled ln adfiNt c'rdl

AtthcentryoltrBlrtf.{onEoomthclrbodyti'npcft.urel'rctordedthra4hthcrmr|

@f},thtywlllbtt.hentol3olationRoom.Allplocesrcsofiltifi.d d".ument vertficatioo wllibo done after a.period 9ll5-'191l.1S:i:ll*-t*l'ti[fi'i*,i-lu" rry'ln o*" t 
"n 

nsrml, tl not tleY 91ill bt dlsusd to ts*G ttle

rsu[|#msemklr rcPa&rsm'

After due yedflcatlon, lrwigllator ctrects s€.t allotatlon ch.rt & dlrect th.m to thelr

cxomlnatlon roon ec per roll number'

lrwltll.tor on Duty outslds ihe Segistertolon Room ensures that ttud€nls enter

nugilirltr; n** tn batche, ol 10 {firstl and then 5, when fkst 5 leave . Aher lervlng
- 

he/shc dire(ts Candidotei to their Eramlnatlon room'
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.l Entry of Candidates as per Time Slot given in Admit Card

: To avoid crowd at the examination centre entrance due to
candidates reaching together, they will be given staggered time

slots for reporting. The staggering of time slots will be done to

ensure uniform distribution of candidates across roonrs during

entry at the examination centres.

+ A prior communication on this Process of staggered entry will be

shared with the candidates through admit card and through SMS'

::' Security Suards at gate should wear masks and gloves as they

become the first point of contact for all candidates.

€. Ushering Candidate into Separate Registration Rooms

Candidate will be ushered in batches of 15 girls and L5 boys in two

different Registration Rooms, where thermal scanning will be

carried out at the entry followed by frisking and document

verrfication procedures inside the room.

All processes such as frisking, verification of documents will be

done inside the Registration Room.

The candidate will display the admit card, lD proof and other

documents, if any for verification to the lnvigilator on duty

standing across the table

Post verification, the lnvigilator will locate Candidatet seat in the

seat allocation list and inform candidate about his/her room

number
,:, At any point of time the exam functionary would not touch any

document of the candidate

* Use of Thermo Guns

:, All staff members and candidates to be checked with Thermo

guns at the entry point for fever. ln case, any staff person and

candidate is observed to be having above normal temperature

(>37.5"C/St.4ot) or displaying any symptom of COVID'19

suspect, they will be placed in separate lsolation Room.

: Local Helpline Number for COVID-19 be displayed prominently at

the examination centres and used when required

,:' Regular announcements will be made urging candidates to

maintain social distance amongst them as per the social

distancing norms, Volunteers/lnvigilators will also guide the

candidates to maintain social distance.

* ltems permitted into the examination room/hall for Candidates

candidates will be permitted to carry only these items with them into the

exami nation room/hall:

Mask on face

Gloves on hand

[711



,] Personal transparent water bottle

: Personal small hand sanitizer (50 mU

: Exam related documents as instructed (Admit Card' lD card' etc)

No other item to be permitted inside the examination room/hall' The admit

cardwillclearlystatewhatcandidatesarepermittedtocarryandwhatthey
are not permitted to carrY'

+ Candidate Frisking
r: Body pat frisking will not be done

* Frisking Oy metat detector held with long handle will be

mandatory for all candidates

c Frisking personnel will ensure that while frisking metal detector

does not come in physical contact with any candidate

r:: Bluetooth and Wi.Fi signal presence will be checked inside the

examination rooms and examination centres

c, During the conduct of examination, all the installed jammers/

CCWs (if applicable) will be functional as per NTA guidelines'

.E Document verification
: A table of aPProx' 3 ft width should

room/hall,
,: Candidate will display the documents

view without touching the document

be kept in Registration

for Exam FunctionarY to

* Usher Candidate to allocated seat

candidates will be guided to their allocated seats, ensurinS that

social distancing is maintained. seating Plan will allow candidates to

sit at a safe distance from each other as per social distancing norm,

10.2.2 Ouring Examination Contnrls f Measures

Candidate Authentication

Videography/CCTV live streaming will be conducted in each room

Manual Attendance and Handwriting sample at the candidate seat

Manual attendance with signature (while wearing gloves) will be

taken. No thumb impression will be taken.

5@6 of the lnvigilators will be assigned to work inside the rooms,

and 5070 will monitor the entry outside the gate and Registration

room until the last candidate has taken their place inside the

examinahon roomlhall

The practice of physical movement of lnvrgilators inside the room

must be minimized to the extent possible.

masks and gloves will be mandatory for lnvigilators

ln case lnvigilator is required to help a candidate to resolve any

issue, they will need to sanitize their hands before and afterwards

(without removing gloves).

Washroom management

*
+
+
*

+

.l

.:.

+
4.
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* Candidate must take permission from lnvigilator before going for

washroom

Housekeeping staff manning the washrooms must insist that the

candidates wash their hands before leaving the washroom.

Drinking water management
The practice of water dispenser will be discontinued

Personal Water Bottles will be permitted at the table and should be

brought by the candidate

*
*
+

10,2.3 Post Examination Controls

+ Candidate exit from examination centres

+ On completion of exam, the candidates should be permitted

to move out in an orderly manner - One candidate at a time.

* The gloves and masks should be disposed in a pedal push

covered bin at the Examination Centre and outside the
examination room/hall onlY

* Required distance will be maintained without crowding

anywhere.

* Volunteers will be present along the exit path to ensure

orderly movernent of candidates.

* Managing refreshments for exam functionaries and

obseryers

::, Exam functionaries must bring

examination centres '
.. Refreshments are allowed only in

their own food to the

designated areas and at

scheduled times '
,:, Refreshments are not permitted in rooms

r::socialDistancingnormsmustbemaintainedwhilehaving
refreshments.

oNodisposablecutleries'Staffwillbeinstructedtobringtheir
own.

+ Maintain retord of all exam functionaries

+ Record of all exam functionaries will be maintained in the system

for future reference and traceability

,;, lnvigilator records are maintained in the system through staff

verification Processes

Name ond number of other stoff such os Housekeeping, Security Guards, etc. will be

maintoined in o seporate digitol format os provided by NTA by the centre

Superintendent. No signoture will be needed.
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