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Training of master trainers at field level of the 3.line
departments for online Grievance Portal under Digital
Punjab Project.

lifrE ECdE, Department of Governance Reforms et rirg
zi: DGR/AM (M)/Redressal Module/2019/t4s/4703-470s
fi6 zt.ot.zotg

&B firS o7.08.201s
$s.o' uaro affiaras flifoD.r'fes.dr (lfr), rirra H FlIo
irfrdrfi/Ea{r UH}rd g E6 ffi6 qrs-5r ffi }frrln figr tr-
fud ue'flgg' ftg,-dr et tgH6e www.ssapuniab,ors 3 dt
$rmiq us

&*q
Ffd.tE-d Srffi-A-ag t a.fn*, I

>.-

Rl-6.)?f.6:' 
1.

2.



Government of Punjab

Department of Governance Reforms

Plot No. - D 241.,lndustrial Area, Near Quark City,

Phase - 88, Sector - 74 Mohali - 160071

-lrAir eclor,School Ed ucatio n

?. Director, Social Security & Development of Women & Children

3. Director, Food, Civil Supplies & Consumer Affairs

Department
Project.

This is in reference to the Online Grievance portal developed by the

of Governance Reforms and Public Grievance under Digital Punjab

ln this regard, it is informed that Department of Governance Reforms

had trained the master trainers of your Department at the headqlrarter and.- - _ s-------:-- .-
district level. Now for successful implementation of QdIg gleGnce-lg4gt it is
required that the master trainers shall train other officers/officials of your

Department in a time bound manner.

ln case any further training of additional officers or refresher training

for master trairiers is required, kindly let us know, we will extend our full support

for the same.

\
Director

Endst. No. : DG R/AM(M)/RedressatMod ulel 2ot9 I 1/}5) h, o 6 oated: | 1 I "? l, 1
A €opy of this letter is fonrtrarded to Chairman, Punjab Statc Food Commissi$i {m
information please. 

\
Director
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