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femm: Training of master trainers at field level of the 3 line

departments for online Grievance Portal under Digital
Punjab Project.
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Government of Punjab
Department of Governance Reforms
Plot No. - D 241, Industrial Area, Near Quark City,
Phase - 8B, Sector - 74 Mohali — 160071

I~Director, School Education
2. Director, Social Security & Development of Women & Children
3. Director, Food, Civil Supplies-& Consumer Affairs
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(7\“‘ Subject: Training of master trainers at field level of the 3 line departments
for Online Grievance Portal under Dlgltal Punjab Project

This is in reference to the Online Grievance portal developed by the
Department of Governance Reforms and Publlc Gnevance under Digital Punjab
Project. -
In this regard, it is informed that Department of Governance Reforms
had trained the master trainers of your Department at the headquarter and
district level. Now for successful implementation of Online Grievance Portal, it is
required that the master trainers shaII train other officers/officials of your
Department in a time bound manner.

In case any further training of additional officers or refresher training
for master trainers is required, kindly let us know, we will extend our full support

for the same. . , . Z\

Director

Endst. No.: DGR/AM(M)/RedressaIModule/2019/145)l¢ 206 Dated: |3 Io?[w,

A Copy of this letter is forwarded to Chairman, Punjals 5tate Food Commissisi $ov
information please. , l\

Director



