
Society for Promotion of QuaHty Education for Poor and
Meritorious Students of Punjab"

Pun jab*""#i:i'r?r111'#:'J*',:',il:Hli,',ffi-*fi 
.tfJagar(Mohari)

PTIBLIQ NOTICE
SETqRT TEBI\,I E-TENDER

E-tenders are hereby invited from interested firms/parties by the Meritorious

Society for online coaching of commerce stream in its ten Meritorious Schools located at

Amritsar, Bathinda, Jalandhar, Ludhiana, Mohali, patiala, Ghabdan (Sangrur), Hukumat

Singh wala (Ferozepur), G,rdaspur and rarwara Township (Hoshiarpur), w'e'f

lsftNovember, 2018 onwards for a period upto July 2020.

Bidscanbesubmittedonlyontenderdocumentdownloadedfrom

www.ssapuniab.o rg & https:eproc.punjab.gov'in by depositing cost of Rs' 5000/- Per

Form (Non-refundabre) in Account No. 912020046g75140 - Axis Bank, IFsc code :

uTrB0000041 and submitted online. No hard copies of any document will be accepted'

:-

- smNovember,2018 w'e'f' 1000

hrs onwards'
- Oq* November,20l8 at 1100 hrs

In Conference Room' DGSE

offtce.
- i:h, November,20l8 uPto 1700

hrs.

(d)openingofTechnicalBid-15sNovember2018atl100hrs.
(e) opening of Financial Bid i6th November' 2018 at t 100 hrs'

AltothertermsandconditionsareaSperBidDocument.Any

query/clarification during pre-bid conference must be submiued in writing' Verbal request

will not be entertained'

(a) Sale of Tender Document

(b) Pre-Bid Conference

(c) Last Date for Submission/\ / 
UPloading of Tender on

e-tender site'

sd/-

Proiect Director
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The information contained in this Request for Proposal (RFP) or subsequently provided

to the Bidders (whether verbally or in documentary or any other form by or on behalf of
the Tender Authority or any of their Employees or Advisers) is provided to the Bidders

on the Terms & Conditions set out in this RFP and such other Tenns & Conditions

subject to which this information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Tender

Authority to the prospective Bidders or any other person. The purpose of this RFP is to
provide interested Parties with information that may be useful to them in the fonnulation

of their Proposals pursuant to this RFP.

This RFP includes statements, which reflect various assumptions and assessments arrived
at by the Tender Authority in relation to the Project. Such assumptions, assessments and

statemelrts do not purport to contain all the information that each Bidder may require.

This RFP may not be appropriate for all persons, and it is not possible for the Tender
Authority, its Employees or Advisers to consider the objectives, technical expertise and
particular needs of each Party who reads or uses this RFP. The assumptions, assessments,

statements and information contained in this RFP, may not be complete, accurate,
adequate or correct. Each Bidder should therefore, conduct their own investigations and
analysis and should check the accuracy, reliability and completeness of assumptions,
assessments and information contained in this RFp and obtain independent advice from
appropriate sources.

lnfonnation provided in this RFP to the Bidders is on a wide range of matters, some of
which depends upon interpretation of law. The information given is not an exhaustive
account of statutory requirements and should not b€ rcgarded as a complete or
authoritative statement of law. The Tender Authority accepts no responsibility for the
accuracy or otherwise for any interpretation or opinion on the law expressed herein
incurred or suffered on account of anything contained in this RFp or arising in any way
by participating in this Bid process or otherwise, including accurtrcy, reliability or
completeness of the RFP and any assessment, assumptiorl statement or information
contained therein or deemed to fomr part of this RFp or arising in any way in this
selection process.

The Tender Authority also accepts no liability of any nahue whether resulting aom
negligence or otherwise however caused arising from reliance of any Bidder upon the
statements contained in this RFP.
The Tender Auttrority may in its absolute discretion, but without being under any
obligation to do so, update, amend or supplement the informatiorL assessment or
assumption contained in this RFP.
The issue of this RFP does not imply that the Tender Authority is bound to select a
Bidder or to appoint the selected Bidder, as the casc may be, for the project and the
Tender Authority resewes the right to reject all or any of the proposals without assigrring
any reasons whatsoever.
The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Proposal including but not limited to preparation, copying, postage,

e)

c)

d)

h)

c)
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delivery fees, expenses associated with any demonstations or presentations which may
be required by the Tender Authority or any other costs incuned in connection with or
relating to its Proposal. All zuch costs and s(penses will remain with the Bidder and the

Tender Authority shall not be liable in any manner whatsoever for the same or for any

other costs or other expenses incuned by an Bidder in preparation of submission of the

Proposal, regardless ofthe conduct or outcome of the Selection Process.

The Tender Authority, its Employees and Advisers make no representation or wananty
and shall have no liability to any pemon including any Bidder under any law, statute,

rules or regulations or tort, principles of restitution or unjust enrichment or otherwise for
any loss, damages, cost or expense which may arise from or be incuned or suffered on
account of anything contained in this RFP or arising in any way by participating in this
Bid process or otherwise, including accuracy, reliability or completeness of the RFP and

any assessment, assumption, statement or information contained therein or deemed to
form part of this RFP or arising in any way in this selection process.

The Tender Authority also accepts no liability of any natue whether resulting from
negligence or otherwise however caused arising from reliance of any Bidder upon the

statements contained in this RFP.

The Tender Authority may in its absolute discretion, but without being under any

obligation to do so, update, amend or supplement the information, assessment or

assumption contained in this RFP,
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l.Bid Data Sheet

S. No. Information Details

l. Tender Authority Project Director

2. Name of the Assignment Online Coaching of Commerce Stream in all Meritorious
Schools in state ofPunjab

3. Consortium Allowed

4. Websile www.ssapunjab.org / https://eproc.prmjab.gov.in

5. EmailID pd.sqepmsp@gmail.com

6. Cost of this RFP Document Rs. 5,000/- @ve Thousand OnIy) Non reflrndable

7. Date ofrelease ofRFP

8. Sale ofTender Document

As per e-tender poftal.

9. Date and Time for Pre-Bid
Meeting

10. Last Date and Time for
Submission of Bids

il. DaG and Tirhe for opening of
Technical Bid

12. Validity Period for EMD &
Amount

90 days from bid submission date & 5 Lacs

13. Validity Period for Proposal 90 days bid from submission date

14. Opening of Financial Bid l6th November 2018 at ll00 hrs 1tt "* U" ct *g" 
"t 

th"-
discretion of DGSE)
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* In case ofholidays falling

2.Introduction

operative working day

The Punjab Govemment has opened up l0 Senior Secondary Residential Schools for Meritorious

Students for imparting quality education to students of class l0+1 and 10+2 in Non Medical,

Medical and Commerce sheam only with the aim to tain them to qualifr the test for enky into

professional colleges after lGr2 board exams. The medium of instruction in these schools is

English and these are boarding (residential) co-ed schools. These Schools are working under the

supervision of Society for Promotion of Quality Education for Poor and Meritorious Students of

Punjab. With a view to achieve the stipulated aims we are looking for reputed professional

Coaching House/Institute/Centre/Organization who can impart quality online coaching to

students of Commerce Steam.

S. No. lnformation Details

15. Term of Confuact (, For Eristing Class 10+l & 10+2 - Till completion
of Professional College/Competitive Exams after

l0+2 Board exam.

For Newly Inducted Class 10+l of nert
Academic Session July 2018 - Upto completion of
Professional Colleges/Competitive Exams after
10+2 Board exam (Two Years)

(ii)

16. Reference No. MS/410 /2018/01

* ln case ofholidavs falline on schedul the date will be next

3. Scope of Work

i. To provide online coaching to students of Commerc,e Steam of l0+2 class & l0+1 class

of Meritorious Schools established under Sooiety for Promotion of Quality Education for

Poor and Meritorious Students of Punjab as per following table to impart coaching to

prepare them for entrance examination of like CA, ICWA, B.com and other competitive

exams of commerce sheam:-

Class lGl-l

Sr.No Name of Meritorious School Approximate no of
students

Number of Sections

I Amritsar 95 2

., Bathinda 99 2



3 Ferozeptr 93 2

4 Gurdaspur 46 2

5 Jalandhar 97 2

6 Ludhiana 9E 2

7 Mohali 94 2

8 Patiala 96 2

9 Sangrur 99 2

l0 Talwara 38 I

Total 8s5
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Class lGi2
Sr.No Name of

Meritorious
School

Approximate no of
students

Number of Sections

I Amritsar 39 I

2 Bathinda 93 2

3 Ferozepur l0 I

4 Gurdaspur 62 I

5 Jalandhar 6l 2

6 Ludhiana 68 2

7 Mohali 57 2

8 Patiala 75 2

9 Sangrur 20 I

10 Talwara t4 1

Total 499

The above number of students is tentative and can increase or decrease, therefore
paymcnt will be made according to actual attendance of students.
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Teaching shall be conducted from every Monday to Saturday in the school premises only
in the aftemoon for minimum one and half hours or as decided mutually between the

successful Bidder and competent authority. On Every Sunday, the students will be given

the test in the syllabi covered during the last week.

Printed study material such as notes, modules and remedial measures etc. shall be

provided by the Coaching House/Institute/Centre./Organization on good quality paper at

no exha cost,Coaching House/krstitute/Cenhe/Organization strould take a prior approval

from competent authority for the study material to be disnibuted to students.

Coaching House/Institute/Cente/Organization is free to use his software,/aids for conduct

of class. No extra payment will be made for this.

Detailed programme including schedule as submitted or as per inshuctions given by
Society/ Principal shall be sbictly followed, failing which a penalty upto l0% of monthly

contactual amount can be imposed by the Competent Authority.
The Coaching Housey'Institute/Cente/Organization strall be responsible to follow general

labor laws, employment Act and Wages Rules i.e. The Coaching

House/Institute/CenhdOrganization shall be solely liable to deal with any labor dispute,

regarding conditions of employment etc. and in case ofany dispute affecting the Society;

the Sooiety shall be entitled to withhold the payment to the Coaching

House/Institute/Centre/Organization, with respect to the cotresponding amount.

Mock tests and discussions with feedback from students should be done periodically.

Nattre of conduct of test should be of same type as that for which students have to

appear.

The Coaching House/Institute/Cenue/Organization bidding for the work of online

teaching must have all Govt. ClearanceMicense to run such a bwiness.

For any death or injury caused to faculty during the conduct of the teaching, the Society

for Promotion of Quality Education for Poor and Meritorious Students of Punjab shall

have no obligation.
Extra coaching shall start w.e.f. 206 Nov 2018 up to July 2020

competitive exams whichever is later.For Existing Class 1lF2 -Till
or conduct of
completion of

Professional College/Competitive Exams after 1GF2 Board eram. For Newly

Inducted Class 10+1 of uert Academic Session July 2020 - Upto completion of
Professional Colteges/Competitive Exams rfter 10+2 Board exam (Iwo Yeam)

In case of any dispute arising out of interpretations of any clause, terms or oonditions, it
will be endeavored to be solved mutually, failing which the matter shall be refened to the

Seoretary, School Education, Punjab who may arbihate himself or appoint nominee to act

as arbihator whose decision shall be final and binding on both parties.

Notwithstanding anything contained in the agreement, this agreement can be terminated

at any time by either party by giving one month notice to the other party

The Coaching House/Institute./Cenhe/Organization shall not assigr, in whole or in part,

its rights and obligations to perfornr under this Contact to a third party, directly or

indirecfly.

vt.

vll.
v111.

xr,

xrv.

llt.

lx.

xll,

xlll.
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xv. Coaching House/InstitutdCenre/Organization shall not work in association with some

other party to meet the conditions.

xvi. All statutory obligations / liabilities like Salary, ESI, and PF as per labor laws for
manpower employed will be the sole responsibility of the Coaching
Housdlnstitute/Centre,/Organization

xvl .

The successful Coaching Housofinstitute/Cenne/Organization will have to deliver and
shall receive payments according to the time schedule and terms agreed upon in the
project charter and contact.
All payments will be subjected to tax or any other Govt. levies deduction at source as

applicable at the prevailing rates.If the teaching is done for Part of the montlr, payment

will be paid proportionately.

The Successfrrl Bidder shall have to sigr an agreement on Non-Judicial Stamp Paper.

Eamest money shall be refunded within 90 days after the completion of the presoibed
period/ duration.
Successful and approved Coaching House/Institute/CentdOrganization will deposit
Security of l0% deposit of contachral value within l0 days after agreement as

mentioned in 7.4 in shape of perfonnance bank guaranrce or demand draft in favour of
Project Director, Meritorious Society.

xD(,

xx.

x)at.

xvll.
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General
Bids are invited from eligible Coaching HouseMnstitutes/CenterVOrganizations for conduct
ofonline teaching classes in Meritorious Schools.
While every effort has been made to provide comprehensive and accurate background

information and r€qufuements, Bidders must form their own conclusions about the solution

needed to meet the requirements. Bidders and recipients of this RFP may wish to consult

their own legal advisors in relation to this RFP.

All information supplied by Bidders may be treated as contractually binding on the Bidders,

on successful award of the assignment by the Tender Authority on the basis of this RFP.

While preparing the bids, the Bidders are advised to provide requisite eamest EMD. They

should avoid sharing of resources across the bid to the extent possible and exclusively

demonstrate their capability.

No commitnent of any kind, contractual or otherwise shall exist unless and until a formal

written conhact is executed by or on behalf of the Tender Authority. Any notification of
prefened Bidder status by the Tender Authority shall not give rise to any enforceable rights

by the Bidder. The Tender Authority may cancel this public procurement at any time prior to

a formal written contact being executed at any time.

This RFP supersedes and replaces any previous public documentation & communications,

and Bidders should place no reliance on such communications.

5. Bidding Process

5.1 RIPDocumentFees

i. The Bidder may obtain the RFP document fiom website www.ssapunjab.org /
htps://eproc.punjab.gov.in in by paying the dooument fee Rs. 5,000/- (Five Thousand only)

non refundable as cost of tender fomr by online payment, RTGS/NEFT/Credit or Debit

lv.

Card/Intemet Banking,
Bidders shall submit, along with their Bids, EMD of INR 5 lacs for both classes.

The EMD will be submitted in the form of RTGSNEFT/Credit or Debit Card/Internet

Banking only, EMD in any other forrr shall not be entertained. The tender without requisite

EMD shall be rejected state away.

If cost of the tender document & Eamest Money deposit are not paid, bid will be rejected out

rightly.

Perspective Vendors are advised to start uploading process well on time and not leave it to

the last minute as same shall take time because of the data involved.

All Secretarial support strall be provided by the Meritorious Society.

The bidders using Net Banking Service of banks other than sBl are advised to submit their EMD

and other fees (if any) in advance at least (3) three working days prior to the last date of

submission of the Bid.

4.
l.

ll.

lv.

lll.

vl.

ll.
lll.

vl.

vll.
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5.2 Compliant Proposals / Completeness of Response

a. Bidders are advised to study all instructions, forms, terms, requirements and other
information in the RFP documents carefully. Submission of the bid shall be deemed to have

been done after ctrefirl study and examination of the RFP document with frrll understanding
of its implications.

b. Failure to comply with the requirements of this paragraph may render the Proposal non-
compliant and the Proposal may be rejected. Bidders must:

i, Include all documentation specified in this RFP.

ii. Follow the format and content of this RFP and respond to each element in the
order as set out in this RFP

iii. Comply with all requirements as set out within this RFP.

5.3 Clarifications and Pre-Bid Meeting

i. All those who have obtained bid document can participate in pre-bid meeting to
seek clarification on the bid, ifany.

ii. The Ridders designated representatives (Maximum 2) are invited to attend the
Pre-Bid Conference at their own cost. The Bidders must bring proof of purchase
ofRFP of respective organization.

iii. The Bidders will have to ensrrre that their queries for Pre-Bid meeting should
reach to:

Office of Project Director Contact No.0172-5212367,

Address: Vidhya Bhawan (Punjab School Education Board), Block-E, 5m Floor, Phase-8,

S.A,S Nagar, Mohali

The queries should necessarily be submitted in format as per Annexure-I

iv. The Tender Authority shall not be responsible for ensuring that the Bidders'
queries have been received by them. Any requests for clarifications post the
indicated date and time may not be entertained by the Tender Authority.

v. Non-attending at the pre-bid conference will not be a cause for disqualification of
a Bidder.

vi. The procedure shall be explained to all vendors during pre-bid conference..

5.4 Responses to Pre-Bid Queries and Issue of Corrigendum

i. The Tender Authority will endeavor to provide timely response to all queries. However,
Tender Authority makes no representation or warranty as to the completeness or accwacy of



lll.

lv.
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any response made in good faitlq nor does Tender Authority undertake to answer all the

queries that have been posed by the Bidders.

At any time prior to the last date for receip of bi&, Tender Authority may, for any reason,

whether at its own initiative or in response to a clarification requested by a prospective

Bidder, modi$ the RFP Document through corrigendum

Any such conigendum shall be deemed to be incorporated into this I{FP.

In order to provide prospective Bidders reasonable time for taking the conigendum into

account, Tender Authority may, at its discretion, extend the last date for the receip of
Proposals.

5.5 Proposal Preparation Cost

The Bidder is responsible for all costs incuned in connection with participation in this

process, including but not limited to, costs incuned for information gathering and other due

diligence activities, participation in meetings, presentations, preparation of proposal and in
providing additional information required by the Tender Authority and in negotiating a

definitive contract or all such activities related to the bid process. Tender Authority will in no

cas€ be responsible or liable for those costs, regardless of the conduct or outcome of the

bidding process.

5.6 Tender Authority's Right to terminate RFP Process

i. The Tender Authority reserves the right to accept or reject any proposal, and to annual the

RFP process and reject all proposals at any time prior to award of conhact, without incuning

any liability to the alfected Bidder or Bidders or any obligation to inform the affected Bidder

or Bidders of the grounds for Tender Authority's action' The Tender Authority makes no

commitment, expressed or implied that this process will result in a business transaction with

anyone.

ii. This RFP does not constitute an offer by the Tender Authority. The Bidder's participation in

this process may result in Tender Authority selecting the Bidder to engage in further

discussions toward execution ofa contact. The commencement of such discussions does not,

however, sigriff a commitnent by the Tender Authority to execute a contact.

5.7 Amendmentto RFP
Tender Authority may for any reason, modiff the RFP from time to time' The amendment(s) to

the RFP would be clearly spelt out and published and the Bidders may be asked to amend their

proposal due to such amendments. No separate communication shall be sent to any prospective

Bidders. Bidders are advised to keep on checking the leading newspapers for any changes.
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5.8 Language of Proposal
The proposal and all correspondence and documents shall be in Fnglish. If any supporting
documents submitted are in any language other than Englistr, tanslation of the same in Englistr
language is to be duly attested by the Bidders. For purposes of interprctation ofthe Proposal, the
English tanslation shall govem. All proposals and accompanying documents received within the
stipulated time will become the property of the Tender Authority and will not be returned.

5.9 Documents comprisingthe Bid
The Bid submitted by the Bidder shall comprise of:

i. Technical Proposal

ii. CommercialProposal.
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5.10 Submission of Bids

i. Bidders are expected to carefully examine all the instructions, guidelines, terms and

conditions and formats of the tender. Failnre to furnish necessary information as required in
the RFP or submission of a bid not substantially responsive to all the requirements of the

tender are sufficient grounds for rejection of bids.

ii. Bids and associated correspondence shall be written in English and shall conform to
prescribed formats. Any interlineations, erastres or over unitings must be initialed by the

authorized person signing the Bid.
iii. Bidders shall submit their bid through online mode (https://eproc.punjab.gov.in) only on or

before the last date and time for submission of bids as per document control sheet.

iv. Every page of the documents uploaded by the Bidder must be duly signed by the authorized

signatory of the Bidder along with the Organization seal.

v. Each page of all parts should be serially numbered and in conformity with the eligibility
qualifications should be clearly indicated using an index page.

vi. If any document is not uploaded by the Bidder at the time of submission of bid in support of
Bidder's Eligibility Criteriq the evaluation of bids will be based on available documents in
the bid and non submission of documents will be teated as non availability of documents.

Tender Authority, however, reserves its right to requisition any document at its discretion.

vii. No Bidder is allowed to modiff, substitute, or withdraw their bid after its submission.

viii. Bidders shall submit their Proposals through online mode only on or before the last date and

time for receipt of proposals as mentioned in document control sheet.

ix. Proposals shall be submitted in one envelope containing following three envelopes totalling
to four envelops:
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5.11 Deadline for submission of Bids

Sealed
Envelope
No. l:
EMD

The envelope containing only Eamest Money oe@
and superscripted -"{31ns of Bidder>- *EMD for Request for proposal
for conduct of online coaching of commerce steam in Meritorious
Schools in State of Punjab.

Sealed
Envelope
No.2:
Technical
Proposal

The envelope containing technical proposal shM
superscripted "(Name of Bidder>-Technical proposar for Request
Proposal for conduct of online coaching of commerce stream
Meritorious Schools in State of Punjab.
Following list of documents shall be submitted as part of Technical
Proposal:
i. Annexure VI: Compliance Sheet for Technical - eualification
Proposal
ii All the documents should be submitted in the same serial order as given
in Annexure VI.

for
in

Sealed
Envelope
No.3:
Commercial
Proposal

i. The envelope containing commercial pr
superscripted "<Name of Bidder> - Commercial proposal for
Request for Proposal for conduct of online Coaching of Commerce stream
in Meritorious Schools in State of Punjab.
ii. The commercial proposal shall be prepared in accordance with the
requirements specified in this MP.(Annexure VII)

Sealed
Envelope
No.4

All the above 3 envelopes should be put in
shall be properly sealed and superscripted..<Name of Bidder>
Proposal for Request for Proposal for conduct of online coaching
Commerce stream in Meritorious Schools in State of punjab.

of

Note i. The outer envelope thus prepared stroUa
name, address, telephone number, E-mail ID and far< number of the
Bidder.
ii. any cost/prices should not be indicated in the Technical proposal but
should only be indicated in the
Commercial Proposal
iii. The competent Authority will not accept delivery of proposal by fa:r or
by email.
iv. All envelopes should be packed and sealed with utmost care so
that no documents inside the envelope should get damaged or torn while
opening the envelopes.
v. Bids received after the due date and the specified time
(Including the extended period if any) for any reason whatsoever, shall not
be entertained and sb4!!be retumed unopened.
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i. The last date & time for submission of Bids is the same as that mentioned in this Volume of
the RFP (unless otherwise revised by the Tender Authority and made known to all
participating Bidders through online only).

ii. All Bids received after the last date & time of submission shall be summarily rejected.

iii. The Tender Authority shall not be responsible for any delay or non-receipt/ non-delivery of
the documents. No further correspondence on the subject will be entertained.

iv. The Tender Authority reserves the right to modiff and amend any of the above-stipulated

condition/criterion depending upon project priorities vis-d-vis urgent commitnents.

5.12 Earnest Money Deposit (ElrfD)

i. Bidders shall submit, along with their Bids, EMD of INR 5 lacs for both classes. The bidder

shall have to quote rates for both the classes. Rates quoted less than that shall not be

excepted.

ii. The EMD will be submitted in the form of RTGSA.{EFT/Credit & Debit Card/Intemet

Banking only. EMD in any other form shall not be entertained.

iii. Bid without adequate EMD will be liable for rejection without providing any opporhmity to

the Bidder concemed.

iv. EMD would be refunded to all unsuccessful Bidders within 90 days of award of the Project.

v. The EMD amount will be interest free and will be refundable to the unsuccessfrIl Bidders

without any accrued interest on it.
vi. The EMD may be forfeited:

i. If a Bidder withdraws its bid during the period of bid validity.

ii. In case ofa successfirl Bidder, if the Bidder fails to sigrr the contract in accordance

withthis RFP.

5.13 Deviations

No deviationVassumptions/recommendations shall be allowed with bid. Bidders must ensure

that pre-bid conference is attended by their concemed senior people so that all the doubts,

clarifications& ambiguities regarding bid document & project are resolved well before bid

submission.

Any conditional bid shall be rejected.

5.14 Bid Opening

Opening of the Bids will take place in the following stages:

i. Technical Proposal

ii. CommercialProposal
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5.15 Validity of Bids

All proposals shall be valid for a period of90 Days from the date of submission of the proposals.

A proposal valid for a shorter period may be rejected as non-responsive. In exceptional
circumstances, at the sole discretion of the Tender Authority, the Tender Authority may solicit
the Bidder's consent for an extension of the validity period of bid as well as EMD. Such request
and responses shall be made in writing.

5.16 Modification, Substitution & Withdrawal ofBids

No Bid can be withdrawn in the interval between the deadline for its submission and the
expiration of the validity period as specified. Once the Bids are submitted, no modifications
and/or substitutions will be allowed in them.

5.17 Format & Contents of Bids

5.17.1 Technical Proposal

The complete project requirements have been elaborated in this RFP. In line with this, Technical
proposal should comprehensively indicate each of the following (in the order given in Technical-
Qualification Checklist (Annexure-Vl)Technical Proposal will be evaluated as per criteria
mentioned below:
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5. I 7.2 Technical Evaluation Criteria

# Parameter Description
Evaluation
Parameter

Evaluation Criteria
Supporting Documents
Required

{)
bo
aal
d,

ov
6l

N
ID
ot)
E
d,

c.l
ll
GI

(a) (b) (c) (e) (0 (g) (h) (i)
I Coaching House/lnstitute/Centre/Organization Profi le

I

Be in business for more
than last one financial
years (2017-18) for
online coaching studies.

No. of Years 2-5 5 5 & more l0

PAN Card I lT
Return/Certificare From

CMast tw'o year telephone

billrElectricity BilUshop aad

Establishment act

Certificate/sale Tax and

Service tax certificate,/Current

account statEment of last one
year for period ending

3 I .03 .20 I 8 /Register lease

agreement with utility bills.
All above slrculd be in the

name of Coaching

House/Institute/Centre/Organi

zationlpropriaor of house.

2

Average tumover
during the last two
financial years i.e.
(20tilt7 &2017-18)

Tumover-
Average last
two years

ONR)

20 49.99
lacs

5
Minimum 20
lacs

l0

Audited financial statement/
Certificate from Auditor/CA
certificate/balance sheet
certified bv CA
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# Parameter Description
Evaluation
Parameter

Evaluation Criteria

Supporting Documents
Required

c)
o0
GI
d

U'
.V
GI

=

N(l)
ot)

cld

6l
rn

.5.L'
ct

(a) (b) (c) (e) (0 (e) ft) (i)

3

Local Coaching Centers
at places where
Meritorious Schools are
located i.e.Amritsar,
Bathinda, Ferozepur,
Gurdaspur, Jalandhar,
Ludhiana, Mohali,
Patiala Sangrur,
Talwara.

Running local
Coaching
Centre

10

PAI.I Card IT
Retum/Certificate From
CMast two year telephone

bill/Electricity BilVshop and

Establishment act

Certificate/sale Tax and

Service ta;r certificate/Current
account statement of last truo
years/Register lease agreement

with utility bills. All above

should be in the name of
Coaching House/Institute/

Cente/Organization showing
local address.

4

Total Regular faculties
employed in the house
stream wise
(Average of last 2

years)

No. of
Manpower

One mark
for each
faculty

Maximum 10

Pay Roll or Bank statements
/Self certificate by Authorized
signatory clearly showing
names and contact numbers of
faculties.

Sub btal (Coaching House/Institute/Centre/Organization Profi le) 40
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Supporting Documents
RequiredParameter Description

30 & above
30 & above
50 & above

Minimum
20-25
20-25
3049

Authentic proof of enrollment
like fee receipts, attendance
register or self certificate by
Authorized signatory
indicating name and contact
number of students.

No. of students
Non-Medical
Medical
Commerce

Average No. of trained

students sfream wise

for last two years

3l& above
Minimum
30

Total Achievements at

State and National

Level in approved

Competitive
Examinations for last

two sessions.

No. of Students
got rankV
positionsin Non
Medical,
Medical and
Commerce
Streams at state
and National
level

Results of Students with their
narne, complete address and
contact no./self certificate
from authorized signatory
with name and contact no. of
students

Sub Total Past

Everything should be
submitted in written and in
detail

Other Details Stream
wise

l.Detail of syllabus to be covered
2. Detailed weekly or monthly schedule
3. Methodology
4. Frequency of conduct oftests and revision
5. Provision of online tests
6. Feedback System
7. Samples of study material subject wise
8. Provision of Guidance and Counseling of students
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# Parameter Description
Evaluation
Parameter

Evaluation Criteria
Supporting Documents
Required

c)
oo
E.l

v
al

C\lll)
oo
cl
d.

6l
-v
(l

(a) o) (c) (e) (f) (e) (h) 6)
Sub Total ( Methodology) 20

I
Demo of Faculties

Stream wise

Demo will be held in Senior Secondary Residential
School For Meritorious Students, Mohali. Demonstration
will be evaluated in the terrns of presentation,
innovations, practical applications, confidence,
methodology and response of shrdents of lGrl & l0+2
class. Demo will be taken of only those Coaching
Hous€finstitut€/Cente/Organization that score minimum
44 marks out of above 80 marks as described in 5.17.2
Technical Evaluation Criteria.

20

Assessment to be based on
demo given by faculties before
the Committee

Sub Total (Demo) 20

Total Marks 80+ 20 = 100

Qualifying lvlarks of Coaching Housey'Institute/CenhdOrganization Profile, Relevant Past

!4p. and Methodolory (Out of 80) 44

Quali$ing Marks of Demo (Out of 20) ll
Total qualiSing Marks(Out of 100) 44+ll= 55

Commercial Bid of only those houses will be opened who will score minimum qualifring marks in technical proposal.
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5. I 7.3 Commercial Proposal

The Bidder has to provide the following costs as per financial fomrat. Annexure VII through
online mode only

Rates should be for commerce stream only per student per month inclusive of all the taxes.

5.18 Payment Schedule
The foltowing shall be the payment schedule:

Payment shall be made on Monthly basis Subject to following:
l. After receip of valid and original invoice /Bill
2. Satisfactory evaluation report of the committee to be constituted by competent authority.

3. Approval from competent authority.

4. Delay will be for ma:<imum period of 90 days,

5. Payment schedule will be upto 90 days from the date of invoice/bill submitted.

6. Evaluation of Bids

i. The Tender Authority will constitute a Proposal Evaluation Committee to evaluate the

responses of the Bidders

ii, The Proposal Evaluation Committee constituted by the Tender Authority shall evaluate the

responses to the RFP and all supporting documents / documentary evidences. Inability to

submit requisite supporting documents / documentary evidences, may lead to rejection of bid.

iii. The decision ofthe Proposal Evaluation Committee in the evaluation of responses to the RFP

shall be final. No correspondence will be entertained outside the process of negotiation/

discussion with the Committee.

iv. The Proposal Evaluation Committee may ask for meetings with the Bidders to seek

clarifications on their proposals.

v. The Proposal Evaluation Committee reserves the right to reject any or all proposals on the

basis of any deviations.

vi. Each of the responses shall be evaluated as per the criterions and requirements specified in

thisRFP.
vii. The Evaluation Committee may elicit clarifications from the Bidders at any stage of bid' The

primary function of ctarification in the evaluation process is to clariff ambiguities and

uncertainties, if any, arising out of the evaluation of the bid documents.
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6.1Disqualifications

Tender Authority may at its sole discretion and at any time during the evaluation of Proposal,

disqualifr any Bidder, ifthe Bidder has:

i. Made misleading or false representations in the forms, statements and attachments

submitted in proof of the eligibility requirements;

ii. Exhibited a record of poor performance such as abandoning works, not propedy
completing the contractual obligations, inordinately delaying completion or financial
failures, etc. in any project in the preceding two years;

iii. Submitted a proposal that is not accompanied by required documentation or is
nonresponsive;

iv. Failed to provide clarifications related thereto, when sought;
v. Submitted more than one Proposal (directly/in-directly);
vi. Declared ineligible by the Govemment of India/State/UT Govemment for comrpt and

fraudulent practices or blacklisted.
vii. Submitted a proposal with price adjustnent/variation provision.
viii. Not submitted in as specified in the RFP document
ix. Suppressed any details related to bid
x. Submitted incomplete information, subjective, conditional offers and partial ofrers

submitted

xi. Not submitted documents as requested in the checklist
xii. Submitted bid with lesser validity period
xiii. Any non-adherence/non-compliance to applicable RFp content

6.2 Evaluation of Technical Bids

i. The Technical Proposals will be evaluated against the requirements specified in the app and
the Technical Evaluation Criteria

ii. Consequent upon the evaluation as per technical evaluation criteria, each Technical bid will
be assigned a Technical Score out of a ma:<imum of 100 points. e,ualifying marks for
coaching House profile, relevant past exp. and methodology is 44 out of 80.Those who score
44 and atiove out of 80 will be called for demo and qualifying marks for demo is I I out of
20.
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6.3 Evaluation of Commercial Bids

i. For the purpose of evaluation of Commercials Bid, the bids will be evaluated for
commerce stream.

ii. The financial evaluation of the proposal will be by determining whether the Financial
Proposals are complete, unqualified and unconditional for the entire State or each zone

(as the case may be).

iii. The Financial bid price will be all inclusive and will include, inter-alia all taxes including
service tax and incidentals and all other expenses, etc.

iv. The cost indicated in the Financial Proposal shall be de.emed as final and reflecting the

total cost of services @id Price). Omissions, if any, in costing any item shall not entitle
the Bidder to be compensated and the liability to fulfrll its obligations as per the Scope of
Work within the total quoted price shall be that of the Bidder.

v. No pre-tender or post-tender tender negotiation with any Bidder including successfirl

Bidder shall be allowed.
vi. Any conditionality included in the financial bid will lead to disqualification of the entire

bid and forfeiture of the EMD.
vii. The bids shall be opened and evaluated first as per the procedure below:-

i. The Bidder with lowest Commercial Quote (Ll) will be declared as most

responsive Bidder and shall be called for firther Contract Finalization prooess.

ii. In case of a tie of lowes! then the Bidder having the highest Technical Score (I)
among such Bidders will be reckoned as Ll.

6.4Errors & Rectification:
i. If there is a discrepancy between words and figures of the total price, the amount in words

will prevail.

ii. Ifthe Bidder doesn't accept the conection of error(s) as specified, its bid will be rejeoted.

T.Award of Work

7.1 Award Criteria

After evaluation ofthe proposals, a conhact will be awarded to the Bidder to the most responsive

Bidder and has been deiermined as the Ll bid, whose proposal conforms to the RFP and is, in the

opinion of the Tender Authority, the most advantageous and represents ttre best value to the

project, price and other factors considered'

7.2 Notification of Award
Prior to expiry of the validity period, the Tender Authority will notifr in writing that the

successful Bidder's proposal has been accepted. Upon the successful Bidder's fumishing of a
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security, the contract sigring process will commence. In case the tendering process / public
procurement process has not been completed within the stipulated period, the Tender Authority
may like to request the Bidders to extend the validity period of the bid. The notification of awrd
will constitute the formation of the contact. Upon the successful Biddet's flrmishing of security,
the Tender Authority will notifr each unsuccessful Bidder and retum their EMD.

7.3 Signing of Agreement

Once the Tender Authority notifies the successflrl Bidder that its proposal has been accepted, the

Tender Authority shall enter into a separate Agreement, incorporating all agreements (to be

discussed and agreed upon separately) between the Tender Authority and the successfut Bidder.

7.3.1 Failure to Agree with the Temrs and Conditions of the RFP

Failure of the successful Bidder to agree with the Draft Legal Agreement and Terms &
Conditions of the RFP strall constitute suffrcient gounds for the annulment of the award and
Tender Authority reserves the right to take to call for new proposals from the interested Bidders.

7.4 Security

The successfrrl Bidder shall at its own expense deposit security with the Tender Authoritn
within l0 Working Days of the date of notice of award of the contract. Security is in form of
Bank Guarantee from nationalized bank in the name of Project Director, Meritorious Society,
payable at Mohali

Performance Bank Guarantee shall be l0% of total amount valid for a period of 90 days
beyond the date of expiry of the contract. This shall be applicable to only the successful/L-l
vendor and obtained before signing the Agreement on Rs. 1000/- (Fs. one Thousand only)
Stamp Paper.

security will be Two Lacs. All incidental charges whatsoever such as premium, commission
etc. with respect to the security shall be borne by the Bidder.
ln the event of the Bidder being unable to service the Agreement for whatever reason, the
Tender Authority would have the right to forfeit the security
No interest shall be given on the amount ofsecurity.lV.
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7.5 Fraud and Comrption

All the Bidders must observe the highest standards of ethios during the process of performance

and execution ofconhact. For this purpose, definitions ofthe terms are set forth as follows:

"Comrpt practice" means the offering, giving, receiving or soliciting of anything ofvalue
to influence the action ofthe Society or its personnel in contract exeoutions.

"Fraudulent practice" means a misrepresentation of facts, in order to inlluence a selection

process or the execution of a conhact, and includes collusive practice among Bidders

(prior to or after Proposal submission) designed to establish Proposal prices at artificially

high or non-competitive levels and to deprive the Society of the benefits offree and open

competition.

"Unfair trade practice" means supply of services different from what is ordered on, or

change in the Scope of Work given in RFP.
..Coercive practice" means hanning or threatening to harm, directly or indirectly, persons

or their property to influence their participation in the selection process or execution of

contract.

Tender Authority will reject a proposal for award, if it determines that the Bidder

recommended for award, has been determined to having been engaged in comrpt'

fraudulent or rmfair hade practices.

Tender Authority will declare a Bidder ineligible, either indefinitely or for a stated period

of time, for award of conhact, if Bidder is found to be engaged in comrpt, fiaudulent and

unfair trade practice in competing for, or in executing, the contract at any point of time'

The Bidder will not engage or retain any consultant/individual to facilitate or lobby for

award of contact. canvassing by its agen(s) for getting the contact awarded will be

construed as comrPt Practice.

lu.

lv.

7.6 Goveming Laws / Jurisdiction Arbitration

All disputes, differenoes, claims and demands arlsing under or plrsuant to or touching the

conhaci strit Ue referred by the Project Director, Society For Promotion of Quality

Education For Poor and Meritorious Students of Punjab to Direotor General School

Education, Punjab, who will forward it to the secretary to Government of Punjab,

p9p*111gnt of 
-Sctrool 

Education who shall be the sole arbitrator or can appoint as his

oorrinee, *hose decision shall be final and binding on both the parties. Jhe award of.the sole

arbitatoi shall be final and binding on both the parties under the provisions of the^Arbitration

and Conciliation Act, 1996 or bf statutory modification re-enactnent thereof for the time

being in force. Such arbitration shall be held at SAS Nagar (Mohali)'

ll.
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In all matters and disputes arising here under the appropriate courts at sAS Nagar (Mohali)
shall have jurisdiction to entertain and try them.
Project Director, Meritorious Society, reserves the right to accept or reject any bids without
assigning any reason,

T.T INSPECTION

The Project Director, Society For Promotion of Quality Education For Poor and Meritorious
students of Punjab or its representative of society, or other committee members shall always
have the right aod liberty to do surprise inspection(s) ofteaching classes being conducted

8. Annexures

8.1 Annexure I: Format for submission of eueries

S. No. RFP Document
Reference(s) (Section &
Page Numbe(s))

Content of RFP requiring
Clarification(s)

Points of clfiification
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8.2 Format for Technical Proposal

Annexure-Il: Format for Proposal Covering Irtter
Date:DD-MM-YYYY

Project Director,
Meritorious Society

Ref: Request for Proposal: Conduct ofextra teaching in school for meritorious students

Dear Sir/lvladam

1. Having examined the RFP documents, the receip of which is hereby duly acknowledged,
we, the undersigred, offer to provide the services as required and outlined in the RFP, To
meet such requirements and provide such services as set out in the RFP documents, we
attach hereto our response to the RFP document, which constifutes our proposal for being
considered for appointment as the Coaching House/Institute/Centre/Organization for
providing Online Coaching to students of Commerce Stream in Meritorious Schools in
State of Punjab.

2. We are submitting our bid for the above referred RFP.

3. We undertake that this is our sole participation and we are not participating or co-
participating in this bid through any other related party or channel.

4. We undertake, if our proposal is accepted, to adhere to the Project Schedule put forward
in the RFP or such adjusted plan as may subsequently be mutually agreed between us and

the Tender Authority or its appointed representatives.

5. If our proposal is accepted, we will submit a Security in the format given in the RFP

document issued by a Scheduled bank in India, acceptable to the Tender Authority, as per

the details specified in the RFP documents for due performance of the Agreement,

6. We agree to the unconditional acceptance of all the terms and conditions set out in the

RFP documents,
7. We have read all the terms and conditions set out in the RFP documents and confirm that

these are unconditionally acceptable to us. We further declare that additional conditions,
variations, deviations, if any, found in our Proposal shall not be given effect to.

8. We confirm that the information contained in this proposal or any part thereof, including

its exhibits, schedules, and other documents and instuments delivered or to be delivered

to the Tender Authority is tue, acourate, and complete. This proposal inctudes all
information trecessary to ensure that the statements therein do not in whole or in part

mislead the Tender Authority as to any material fact.

9. We have indicated the unit rates in our commercial bid for the purpose ofon account of
payment as well as for price adjustment in case of any increase to / decrease from the

scope of work under the contact.
tn10. We confirm submitted the information as RFP
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documents. ln case you require any other further information/documentary proof in this
regard during evaluation of our Tender, r /e agree to firmish the same in time to your
satisfaction

ll.It is hereby confirmed that VWe are entitled to act on behalf of our company and

empowered to sign this document as well as such other documents, which may be
required in this connection.

Dated this Day of 2018

(Signature) (In the capacity of)

Duly authorized to sigr the RFP Response for and on behalfof:

(Name and Address of Company) (SeaVStamp of Bidder)

Enclosure: Copy of Power of attorney/Board resolution in name ofauthorized signatory
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8.3 Annexure-Ill: Format for fumishing General Information

Bid Reference No. :

Signature.........

In the capacity of

Duly authorized to sign Proposal for

And on behalf of.......................'.....

S.No. Particulars

l. Name of Coaching

House/Institute/Cetrhe,/

Organization

) Contact Details

a) Address

b) Telephone

o) Fa,r

d) Email

e) Website

J. Name of Authorized

Signatory

a) Position

b) Telephone

c) Fax

d) Mobile

e) Email
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8,4 Annexure:IV Biodata of Faculty

Name:

Father's Name:

Date of Birth:

Address:

Contact No:

Email:

Qualification:

Total Coaching

Experience

Attach latest
photogra.ph.

Detail of Qualifrcations Qn Chronological order):

Name of Institute
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Detail of Coaching Experience (After acquiring highest qualification)

Sigtwnre of Faculty

I, the undersigrred, certi$ that above profile conectly describes about qualifications and

experiences about my staff to the best of my knowledge. I understand that aoy willful

misstatement described herein may lead to my Coaching House/Institute/Centre/Organization's

disqualification or dismissal, if engaged.

[Signatur e of authorized sigrratory

And on behalf of,.. ... ... ... ... ... '.' ... ....J

Date...,................... Place.

S.No Name of
Institute

Subjpct taught Period From_to 
-

Total Period
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8.5 ANNEX'RE.V

Requirement of Hardware for conducting Online Coaching to Conrmerce Steam students in
Meritorious Schoolsr

Sheam

Commerce For teaching accountancy,- pconomicq

Mercantile law and quantitative aptitude total

Four teachers are required.

Note:

l. EachcoachingHouse/Institute./centre/organizationwilprovideonecoordinator.

2' Each coaching Housey'Institute/cenhe/organization will provide one counselor for time
to time counseling ofstudents.

3' Any additional supporting stalf if required for exta work should also be arranged/
provided by the vendor for Online coaching at no exha cost.



Page 35 of 37

8.6 Annexure-Vl Technical Proposal Checklist
(The Technical proposal should comprise of the following basic requirements. The documents

mentioned in this compliance sheet along with this form, needs to be a part of the Teohnical

proposal)

s.

No.

Specific Requirements Kind of Document Attached Compliance Reference

& Page

Number

l. Tender Cost of Rs.
5,0004 (Rs. five
Thousand only)

Yes / No

) EMD in sealed envelope
No.l

Yes /No

J.
Annexure II

Yes /No

4.
Annexure III

Yes /No

5. Relevant documents in
support of be in business
for more than last 2 years

o0t4-15 & 2015-16)

Yes /No

6. Relevant Document for
average tumover during
the last two financial
vears. (per month)

Yes / No

7. Relevant document in
support of Local
Coaching Centre at
places where Meritorious
Schools are located

Yes/l.Io

8. Relevant document in
support of total Regutar

Faculties in the House

sheam wise. (Average of
last two years)

Yes/No

9. Relevant document in
support of No of
Trained students steam
wise last two years

YeVNo
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10. Relevant documents in
suplort of Total
achievements at state

National level stream

wise in last trro years

YeVl.Io

11. List of faculty to be
deployed stream wise
along with compete

biodata of each faculty
as per Annexure IV

Yes/l.Io

12. Detail of Syllabus to be
covered

YeVlrlo

13. Detailed weekly or
monthly schedule

Yes/l.Io

14. Methodology YeVtrlo

15. Frequency of conduct of
tests and revision

Yes/l.Io

16. Provision of online tests Yes/No

17. Feedback system YeVl.{o

18. Samples of study
material subject wise

Yes/i.Io

19. Provision of guidance
and counseling

Yes/l.lo

20. Self Certificate if
Breach.of contact

YeVl.Io

21. Self Certificate of Black
!!c!ine

YeVllo
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8.7 Annexure VII: Format for Commercial Proposal

'p11q41qQlAT BIDII

f,'or Existinc Class 10+2

For newlv Inducted Class 10+l of next Academic Sossion Julv 2018

Note: The rate has to be quoted for botb (10+1) and (10+2).

(r) Rates to be quoted per sMent per month should include all taxes and levies by the

Govt., for time to time. There is no service tax as the service being provided.is covered

under the definition of auxiliary educational service read with the negative list of

services as per clause (i) of section 66 D of Service Tax Act'

(ii) Th" ,"t , sLould be quoted both in figures gd w9rds. In case of any variation rates in

words shall be considered for evaluating for linancial bid'
(iil) SfJJ." are advised i" .*.*it. aaduate care i1 9uot19 $e nrices' No excuse for

corrections in tfre quo-tei prio. 
",iif 

Ui entertained aiter 11,. Proposals are opened. All'

iianv, shoutd be initiurJ riy trr. person signing the proposal form before submission.

(rv) ii ,i-J* 
"f 

tfr" utou. ar.i*uti.r:n of giiaeiwith Lf quote shall be announced after

conducting the above check.

(v) Tender Authority ..r.Ll-,'ttt" dght t9 prgcure-$e goods and/ or services' in whole

or in part o, in ,*-*r-i ; ifi;a by th, Biddei in its financial proposal. The

contractpriceshalr u. ,i.i*rca u*ed on the unit price provided bY the Bidder in its

financial proposal. U" 
"A.iiril."i "f 

,f,. 
-C""t*t 

iri." shall be made on account of any

variationsincost'"f;f;";;;;;;;";;-;tdost component affecting the

i"tA [.ii" rutiling the obligations under the Agreement'

(vr) Rate Should be quoted for entire state'

Sr.
No.

Sheams
Total No. of
Students
(Approx.)

Unit
Rates to be quote.d/ montl/ Student
0n Rs.)
Figure Words

l. Commerce 499 Per student per
month

Total 499

Sr.
No.

Sbeams
Total No. of
Students
(Approx.)

Unit
Rates to be quoted/ montl/ Student
0n Rs.)
Figure Words

l. Commerce 8s5 Per student per
month

Total 855


