O/o Director General School Education-cum-State Project Director

. Sarva Shiksha Abhiyan Authority, Pun jab
Vidya Bhawan, Punjab School Education Board, 5th Floor, Block-E, Phase-8, SAS Nagar
Phone No.: 0172-5212313 Fax No.: 01 72-5212369-70, E-mail: ssaprinting@gmail.com

Tender Document
For Inviting Tender for National Achievement Survey (NAS)
of classes III, V and VIII, Session 2017-18

(E-Tendering mode only)
(Tender No.: SSA/Proc./2017-18/11 Dated: 26-09-2017

Note: The prospective tenderers have the option to download the tender document
from www.ssapunjab.org or www.etender.punjabgovt.gov.in, they have to pay fee of
Rs. 1000/- {One Thousand Only) and Earnest Money Deposit have to pay of Rs.
1,00,000/- (One Lacs Only) by online payment, RTGS/NEFT, Debit/Credit Card, internet
banking and Tender Processing Fees of Rs. 2280/- (Two Thousand Two Hundred &
Eighty only) to Punjab Infotech Ltd., Chandigarh. Payments through Demand Draft are
not acceptable.

If the cost of the Tender Document & the Earnest Money Deposit are not paid as
per above, bid will be rejected out rightly.

Aspiring bidders who have not obtained the User ID and Password for
participating in e-tendering may obtain the same by registering in e-procurement
portal http://etender.punjabgovt.gov.in). The bidders once registered can participate
in the Tender for National Achievement Survey (NAS) of classes III, V and VIII

Session 2017-18.
You may contact for any query/problem relating e-Tendering at 0172-3934665, 0172-

3934667 (Tele-Fax), 9257209340, 8054628821.
State ggmaor

Sarva Shiksha Abhiyan

SAS anj_ab

Signature of Bidder with stamp

Page 1




TENDER NOTICE

1 Sr.

No. Particulars Details
1 | Tender Notice No Tender No.: SSA/Proc./2017-18/11 Dated: 26.09.2017
For Inviting Tender for National Achievement Survey
2 | Name of the work (NAS) of classes 111, V and VIII Session 2017-18
3. | Cost of Tender Document | Rs. 1,000/ (Rupees One thousand Only)
4. | Earnest Money Deposit Rs. 1,00,000/- (Rupees One Lacs only)
5. | Performance Security @10 % of total value of work order

Date & Time of Sale of

(i)

6. Tender 26.09.2017 from 11:00 am onwards.
7. | Pre-Bid Meeting 6-10-2017 at 12:00 am
Last date for submission of |

8. Tender 16.10.2017 upto 3:00 pm
Technical bids will be opened on 16.10.2017 at 4.00 pm in the
O/o SSA Authority, Vidya Bhawan, PSEB, Block-E, 5th Floor,

. Phase-8, SAS Nagar in the presence of tenderers or their

8. | Opening of Tenders representatives, who wish to be present. Technically qualified
firms will be considered for opening of their financial bids on
the 18.10.2017 at 11:30 am.

. 9. | Financial Bid Proforma "VI"
Notes:-

In case the date of opening of tender falls on a holiday, tenders will be opened on the

next working day at the same time.

(i1)
(i)

No bidder shall be allowed to withdraw his tender after its opening.
Rates both in figures and words should be quoted on the prescribed Performa and these

should not be over written.

(iv)
W)

Tenders quoted on other than Tender Document of this office will not be accepted.

Tenders which are not in the prescribed form/ incomplete/ or vary any of the conditions

listed in the tender documents will be rejected out rightly.

(vi)
(vii)
uploading them.

(viii)

All the columns of the tender form should be, properly filled in.
The bidder should serially number, stamp and sign all the bid documents before

The successful tenderer is required to submit Performance security @ 10% of total

value of work/supply order within 7 days of issuance of work order in the shape of
Demand Draft/Bank Gurantee/FDR in favour of “State Project Director, Sarva
Shiksha Abhiyan Authority, Punjab” payable at "Chandigarh.

Signature of Bidder with stamp
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1.1

1.2

1.3

14

1.5

1.6

1.7
1.8

1.9
1.10
1.11

1.12

1.13

1.14
1.15

1.16

1.17

In case of failure to do so within 7 days of issuance of work/supply order then EMD of the

successful tenderer would be forfeited and the work will be allotted to other party.
SECTION-I

ELIGIBILITY

Tender Cost of Rs. 1000/- (Rupees One Thousand only) by online payment, RTGS/NEFT,
Debit/Credit card and internet banking.

Earnest Money Deposit of Rs. 1,00,000/- (Rupees One Lacs only) by online payment,
RTGS/NEFT, Debit/Credit card and internet banking.

Certificate as per Proforma"" for authorization and verification of authorized signatory in
favour of person(s) authorized to sign the tender bid and all correspondence/documents, typed
on Company Letter Head, stamped and signed by Proprietor/Partner(s)/Managing
Director/Director must be uploaded.

An Affidavit on Non Judicial Stamp Paper of Rs. 10/- (Rupees Ten only) as per Proforma "II"
stamped and signed by the authorized signatory and duly attested by Public Notary must be
uploaded.

Declaration, typed on Company Letter Head, stamped and signed by Authorized signatory
(Proforma —"III") must be uploaded.

Check list for Pre Qualification cum Technical Bid duly filled in stamped and signed by the
authorized signatory (Proforma —~"V") must be uploaded:

Copy of PAN No (PAN Card) must be uploaded.

Copy of EPF No. (if firm covered under EPF Act.) with State Govt. must be uploaded.
However all statutory obligations/liabilities like Salary, ESI, and PF as per labour laws for
manpower employed will be the sole responsibility of the bidder.

Copy of Sales Tax/SSI Registration Certificate must be uploaded.
Copies of latest income Tax return for last 3 years must be uploaded.

The bidder must have an aggregate Rs. 75 Lacs turnover in the said work during the last three
years for financial Session 2014-15 to 2016-17. Copies of audited P&L accounts and
balance sheets for the last 3 years must be uploaded.

The bidder must enclose one satisfactory performance certificate of similar work for value
not less then Rs. 20 Lacs (against single work order must be uploaded) for financial session
2014-15 to 2016-17 from any Govt/Semi Govt. Deptt/University/Educational
institutional/Bodies .

All the bidders are required to submit 12 sheets of A4 size paper as per specifications given
in proforma 'VI duly authenticated by mill/distributor/bearing name of the mill, grammage &
Type of paper and signed by the bidder with stamp upto 16-10-2017 at 10:00 am. Quality of
the samples shall be got tested at the cost of the bidder.

In case the bidder is an ISO certified then documentary proof must be uploaded.

Declaration under section 4 of the Press & Registration of Books Act 1876 should be
uploaded. (Act No. 25 of 1867)

Bidders should have required infrastructure located within 500 KM from H.Q SSA, Punjab,
Ajitgarh and under one roof.

Bidders should not be blacklisted / debarred/prohibited by Govt. of India/Govt of Punjab or by
any other state Govt. nor may case including criminal, civil or any enquiries pending against
them.
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1.18

Bidder should not undertake or continue any kind of work/contract with any of the institute affiliated

SSA Punjab during the currency of their work.

SECTION -11I

21 VOLUME OF WORK:

S. | Scope of work Quantity Specifications

No

1. | Printing of question booklets for calss III &.V for Punjabi- 40,500, Eng- [ 80 gsm A4 size

the subjects-Language, Mathematics and EVS. Two
types of question booklets of each subject for each
class. Total four types of question booklets of 36
pages for classes Il & V (Medium- Hindi, Eng.,
Pbi)

60 & Hindi- 500 for
class II1

Punjabi - 41,000, Eng-
1000 & Hindi- 2000
for Class V

paper in single color
printing

2 | Printing of question booklets for class VIII for the Punjabi - 34000, Eng - | 80 gsm A4 size
subjects- Language, Mathematics, Science & Social | 1000 & Hindi- 2000 | paper in single color
Science. Two types of question booklets of 36 | for Class VIII printing
pages. (Medium- Hindi, Eng. Pbi)

3 | Printing of Pupil questionnaires (PQ) (4 Pages), | PQ=1,18,000 80 gsm A4 size
Teacher questionnaires (TQ) (5 Pages) and School TQ=12,467 paper in  single
questionnaires (SQ) (4 Pages). (Medium- Eng) SQ=7574 colour printing

4. | Designing and Printing of OMR sheets of Six type | PQ=1,18,000 110 gsm A4 size
for solving achievement test and questionnaires. TQ= 12,467 paper
For Class I1I- 45 Questions Qty.- 40,500 SQ=7574
For Class V- 45 Questions Qty. - 42,000 & Test Booklets
For Class VIII- 60 Questions Qty.- 35,500 40,500-+42,000+35,50

0= 1,18,000
Total OMR Sheets =
2,56,041

5. |Printing of Field Notes (Five Pages in Eng. | 6600 80 gsm A4 size
Medium). paper in single color

printing

6. | Packing of Question Booklets and Exam Material
(PQ,TQ,SQ) & OMR Sheets (PQ,TQ,SQ) (District
wise and School wise) & Field Notes (300 Per
distt) at the state HQ And distribution thereof at
districts headquarters as per the directions of SPD.

7. | Collection exam material from district headquarters
as per the directions of SPD, Punjab.

8. | Scanning of OMR sheets, preparing .csv file,
uploading of .csv filess on NAS Portal and
generation of district wise report cards at state HQ
as per the directions of SPD, SSA Punjab.

9. | Providing hard copy (spirally bound) and soft copy

of data to the Department (Soft copy in hard disk).

Signature of Bidder with stamp
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2.2

2.2.1
222

223

32

33

34
3.5
3.6

3.7
3.8

3.9

Approach:

Consequent upon issuance of work/supply order to undertake the job in favour of the
successful bidder, the concerned bidder shall deposit Performance security @ 10% of total
value of work/supply order in the shape of Demand Draft/Bank Guarantee/Fixed Deposit
Receipt in favour of “State Project Director, Sarva Shiksha Abhiyan Authority, Punjab”
payable at ""Chandigarh "

Keeping in view, the urgency of the matter, the progress of the work done by the bidder shall
be reviewed on weekly basis.

The bidder shall submit a report of the progress achieved during the previous week at 10:00am
on every Monday to SSA Authority, Punjab.

The quality of the paper sample drawn at random shall be got tested at the cost of the
contractor,

If the progress of work is not found satisfactory, SPD, SSA Authority, Punjab may without
prejudice to any other remedy for breach of contract, by written notice of the fault send to the
bidder, terminate the contract in whole or part thereof.

SECTION-III
GENERAL CONDITIONS

Invitation of Tender for National Achievement Survey (NAS) of classes III, V

and VIII Session 2017-18
The printing of above said material should conform to Technical Specifications mentioned in

the Proforma “VI”.
Bidders are advised to study the Tender Document carefully. Submission of Tender shall be
deemed to have been done after careful study and examination of the Tender Document with

full understanding of its implications.

Only online offers should be uploaded.

This Tender document is not transferable.

Validity of the bid: 90 days from the date of opening of tenders.

The bidder shall strictly abide by the time schedule for printing and delivery of the printing

material as per work order.

The SPD, SSA Authority, Punjab may at its sole discretion, award the work to more than one
bidder.

Subletting the assigned work is strictly prohibited. Incomplete and Conditional Tender will not

be accepted.

Signature of Bidder with stamp
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3.10  The rates quoted by the tenderer in the Proforma "VI" (Financial Bid) should be the Net Rates
after due consideration of the exemption clause of the excise duty and other levies on the paper

as per the GOI Notification issued from time to time, wherever applicable.

3.11  All the pages of the Tender submitted must be serially numbered, stamped and signed by the
authorized signatory.

3.12  The consequent upon acceptance of Bid, the Tender Document will be deemed to be converted
into Contract Agreement.

3.13  SPD, SSA Authority, Punjab reserves the right to cancel any or all the bids without giving
any reason whatever.

Note: -The Sarva Shiksha Abhiyan Authority, Punjab shall not be responsible for non-visible &
non attachment of uploaded documents. This type of bid will be rejected out rightly.

SECTION -1V

4. INSTRUCTIONS TO BIDDERS:

Details of Work: See 2.1 and Proforma-"V"
2 Eligible Bidders

The bidder should be registered with the Central Excise / Custom Department for the purpose of
Service Tax. If not already registered, proof of application for registration for service Tax must be
submitted, with the condition that registration will be produced within one month from date of
opening of tender.
3 Cost of Bidding _
The bidder shall bear all costs associated with the preparation and submission of the bid. SPD, SSA
Authority, Punjab will in no case be responsible for these costs regardless of the conduct or
outcome of the bidding process.
4. The bidder must have all the required facilities under one roof and a

secured environment.

The bidder must have following facilities:
(1) OMR scanner of 4000 sheets per hour,
(ii)  Heavy Duty Laser Printer. (Total laser printing capacity at least 200 ppm)
(iii) 50 Computer System with minimum dual core configuration,
) 24 Hrs Power Backup Genset/UPS facility,
(vi)  High speed internet connectivity.
(vii) 30 Permanent Professionals on Rolls of the agency.

The bidder is requested to examine all Instructions, Forms, Terms and Specification in
the Bid Documents. Failure to furnish all the information required as per Bid Documents
or submission of the bids not substantially responsive to the Bid Documents in every
respect will be at the bidder's risk and may result in rejection of the Bid.

Any sort of clarification on the Bid document may be taken in the pre-bid meeting. No
clarification will be entertained after the pre-bid meeting.

41 PROCEDURE FOR SUBMISSION OF BIDS:
4.1.1 There shall be a Two-bid System followed in this tender. The bids shall be submitted online in

the following manner: -
a) Technical Bid along with EMD and Tender Cost should be submitted online.

Signature of Bidder with stamp
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4.1.2

4.2
42.1

42.2

4.3
43.1

432

44
4.4.1

4.5
4.5.1

4.5.2
453

4.6
4.6.1

4.7
4.7.1

b) Commercial bid will be filled in MS-Excel Sheet had already attached with the tender
document.

Technical Bids will be opened on the prescribed date and time and checked for submission of

EMD and other applicable documents specified,

The bids received other than online shall be rejected.

TENDER EVALUATION:

The tenders relating to technical bid documents will be opened and after evaluation, the
Financial Bid of only those bidders will be opened who will qualify the technical rounds on the
16-10-17 at 11:30 am or the subsequent date and time intimated to them in the presence of
such Bidders, who wish to be present.

The Eamest Money Deposit of selected bidders will be refunded after submission of
performance security and the EMD's of the unsuccessful bidders will be refunded after the
completion of tender process.

Cost of submission of Tender document: -

The Bidder shall bear all costs associated with the preparation and submission of his Bid,
including cost of presentation for the purposes of clarification of the bid, if so desired by the
SPD, SSA Authority, Punjab will in no case be responsible or liable for those costs,
regardless of the conduct or outcome of the tendering process.

The bidder is expected to carefully examine all instructions, forms, terms and specifications in
the tender document. Failure to furnish all information required in the tender document or
submission of a bid not substantially responsive to the tender document in every respect will be
at the bidder's risk and may result in the rejection of the bid.

Clarification regarding Tender Document:

A prospective Bidder requiring any clarification of the Tender Document may contact the
office of the SPD, SSA Authority, Punjab personally. The SPD, SSA Authority, Punjab
will try to respond to the query then and there. However, submission of request for
clarification will not entitle the Bidder for any extension of time in submission of the Tender
Document.

Amendments in the Tender Document:

At any time up to the last date for receipt of bids, the SPD, SSA Authority, Punjab may, for
any reason, whether at its own initiative or in response to a clarification requested by a
prospective Bidder, modify the Tender Document by an amendment.

The amendment will be notified by general advertisement, or on website “www.ssapunjab.org”
through letter or Email to the prospective Bidder(s) who have received the Tender Document
and the same will be binding on them.

In order to afford prospective Bidder(s) reasonable time, or otherwise for any other reason, in
which to take the amendment into account in preparing their bids, the Director SPD, SSA
Authority, Punjab may, at its discretion, extend the last date for the receipt of Bids.
Language of Bids: .

The Bids prepared by the Bidder and all correspondence and documents relating to the bids
exchanged by the Bidder and the SPD, SSA Authority, Punjab shall be written in the English
language, provided that any printed literature furnished by the Bidder may be written in
another language so long as accompanied by an English translation in which case, for purposes
of interpretation of the bid, the English translation shall govern.

Selection Process:

Assessment of the documents will be done by a committee constituted for this purpose. Those
agencies who have submitted all necessary enclosures and fulfill eligibility criteria will be
evaluated by the committee.

Signature of Bidder with stamp
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4.8.
*4.8.1

482

4.8.3
4.8.4

4.9

"~ 4.9.1

492

4.10.
4.10.1

4.10.2

4.11
4.11.1

4.11.2

4.12
4.12.1

4.12.2

4.123

Delivery:

The quantity of material ordered to the printer. shall be completed and delivered by the printer
in suitable bundles to the specified consignees at printers own risk and responsibility.

The material should be packed in polythene bags in suitable quantity depending upon
thickness. In no case, weight of one pack should be more than 10 Kg each.

The printer shall get the material, counted by the specified consignees or his nominee at the
time of delivery, and shall obtain receipt from them along with the stock entry number and
counter signed by the client's authorized signatory of the district for payment purposes.

The date on which the goods, physically reach in all consignees shall be deemed to be the
actual date of delivery.

Payment:
Payment shall be made in Indian rupees on Final acceptance & afler verification by the

specified consignees and their issue of clearance & acceptance certificates to the satisfaction of
SPD, SSA Authority, Punjab.

The supplier’s request for payment shall be made to the purchaser in writing, accompanied by
an invoice describing the goods delivered and receipt of the same by the client’s authorized
representatives duly entered in stock register by the consignees at the final destination sites and
upon fulfillment of other obligations stipulated in the contract.

Defect Liability period and Performance guarantee:

Defect liability period shall be six months from the date of final acceptance & verification of
the supply.

Successful bidder shall deposit performance security @ 10% of the work/supply order in shape
of Bank/Guarantee/FDR/Demand Draft. EMD would be returned when such performance
security is deposited. In case performance security is not deposited within 7 days of issuance
of work/supply order then EMD of the successful tenderer would be forfeited, work/supply
order would be cancelled and it will be allotted to other party.

Delays in the Supplier’s performance:

Delivery of Material and performance of the services shall be made by the bidder/ supplier in
accordance with the schedule specified by the SPD, SSA Authority, Punjab at the time of
issuance of work/supply order.

Any unexcused delay by the supplier in the performance of its delivery obligations shail render
the supplier for any or all of the following;

(i) Forfeiture of its performance security.

(ii) Imposition of liquidated damages; and

(iii) Termination of the contract for defaut.

Liquidated Damages:

Subject to the Force Majeure clause, if the supplier fails to deliver any or all of the goods
within the time period(s) specified in the work/supply order, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the work/supply order price, as
liquidated damages, a sum equivalent to 2% (two percent) of the price of the delayed Material
or unperformed services for each week or part thereof for delay until actual delivery or
performance, up to a maximum deduction of 10% of the delayed goods or services contract
price. Once the maximum is reached, the SPD, SSA Authority, Punjab might consider
termination of the contract.

In addition, the supplier will be liable to be blacklisted and the SPD, SSA Authority, Punjab
may levy penalties as per terms and conditions of the Tender Document.

In case of termination or cancellation of the contract, the supplier’s EMD and/ or contract
performance security will be forfeited.
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4.13
©4.13.1

Suspension of Payment:

The client may after written notice of suspension to the supplier, suspend all payments to the

- supplier under the contract, if the supplier fails to perform any of its obligations under this

4.13.2

4.14
4.14.1

4.14.2

4.15
4.15.1

4.16
4.16.1

4.17
4.17.1

4.18
4.18.1

contract provided that such notice of suspension.

Requests the bidder to remedy such failure within a specified period from the date of receipt of

such notice of suspension by the bidder.

Termination for default:

The SPD, SSA Authority, Punjab may, without prejudice to any other remedy for breach of

contract, by written notice of default sent to the supplier, terminate the contract in whole or

part and forfeit his EMD/ Performance Bank Guarantee if-

@) The supplier fails to deliver any or all of the goods within the time period(s) specified
in the work/supply order, or any extension thereof granted by the purchaser.

(i)  The supplier fails to promptly replace any goods rejected when submitted for testing or
subject to a recall ordered by the applicable regulatory authority due to unacceptable
quality or rejected at the time of delivery or at later stage when opened; or

(i)  The supplier fails to perform any other obligation(s) under the contract.

(iv)  The supplier, in the judgment of the SPD, SSA Authority, Punjab has engaged in
corrupt or fraudulent practices while competing for or in executing the contract.

In the event, the purchaser terminates the contract, in whole or in part, the SPD, SSA

Authority, Punjab may procure, upon such terms and in such manner, as it deems appropriate,

goods similar to those undelivered, and the supplier shall be liable to the purchaser for any

excess costs for such similar material. However, the supplier shall continue the performance of
the contract to the extent not terminated.

Termination of insolvency:

The purchaser may, at any time, terminate the contract by giving written notice to the supplier,
without compensation to the supplier, if the supplier becomes bankrupt or otherwise insolvent,
provided that such termination will not prejudice or affect any right of action or remedy which
has accrued or will accrue thereafter to the purchaser.

Termination for convenience:

The purchaser may, by written notice sent to the supplier, terminate the contract, in whole or in
part, at any time for its convenience. The notice of termination shall specify that the
termination is for the purchaser’s convenience, the extent to which performance of work under
the contract is terminated and the date upon which such termination becomes effective.

"NO CLAIM?” Certificate:

The bidder shall not be entitled to make any claim, whatsoever, against the client under or by
virtue of or arising out of this contract nor shall the client entertain or consider any such claim,
if made by the bidder after he shall have signed a “no claim” certificate in favour of the client
in such forms as shall be required by the client after the works are finally accepted.

ARBITRATION:
In the event of any question, dispute or difference arising under the agreement or in
connection there with (except as to matter the decision to which is specifically provided
under this agreement), the same shall be referred to sole arbitration of the SPD, SSA
Authority, Punjab. In case his designation is changed or his office is abolished then in such
case to the sole arbitration of the officer for the time being entrusted whether in addition to
the function of the SPD, SSA Authority, Punjab, SAS Nagar, or by whatever designation
such officers may be called (hereinafter referred to as the said officer) and if
the SPD, SSA Authority, Punjab,, SAS Nagar or the said officer is unable or unwilling to
act as such, then to the sole arbitration of some other person appointed by the SPD, SSA
Authority, Punjab, SAS Nagar or the said officer. The agreement to appoint an arbitrator
will be in accordance with the Arbitration and Conciliation Act, 1996.

4.18.2 The arbitrator may from time to time with the consent of both the parties enlarge the time

frame for making and publishing the award. Subject to aforesaid arbitration and
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copcili-ation Act, 1996 and the rules made thereunder, any modification thereof for the time
being in force shall be deemed to apply to the arbitration proceeding under this clause.

4.18.3 The venue of the arbitration proceeding shall be Office of the SPD, SSA Authority,

4.19
4.19.1

4.20
4.20.1

4.21
4.21.1

4.22
4.22.1

4222

4223

4.23
4.23.1

Punjab, SAS Nagar or such other place as the arbitrator may decide In all matters and
disputes arising hereunder the appropriate Courts at SAS Nagar shall have jurisdiction to
entertain and try them.

Taxes and Duties:

Suppliers shall be entirely responsible for all taxes including but not limited to any duties,
levies cess, license fees, octroi, road permits and tolls, etc. incurred until delivery of the
contracted goods to their final destination as prescribed by the purchaser.

Documents prepared by the bidder to be the property of the client:

All plans, drawings, specifications, designs and other documents prepared by the bidder in the
execution of the contract shall become and remain the property of the SPD, SSA Authority,
Punjab,, and before termination or expiration of this contract, the bidder shall deliver all such
documents to the client under the contract along with the detailed inventory thereof, if so
desired by the client.

Confidentiality:

The bidder and their personnel shall not, either during the term or afier expiration of this
contract, disclose any proprietary or confidential information relating to the services, contract
or the client’s business or operations without the prior written consent of the client.

Use of contract documents and jnformation:

The supplier shall not, without the prior written consent of SPD, SSA Authority, Punjab,,
disclose the contractor any provision thereof, or any specification, plan, drawing, pattern,
sample or information furnished by or on behalf of the SPD, SSA Authority, Punjab, in
connection therewith to any person other than person employed by the bidder in the
performance of the contract. Disclosure to any such employed person shall be made in
confidence and shall extend only as far as may be necessary for purposes of such performance.
The bidder shall not, without the prior written consent of SPD, SSA Authority, Punjab, make
use of any document or information.

Any document other than the contract itself shall remain the property of the SPD, SSA
Authority, Punjab, and shall be returned (in all copies) to the client on completion of the
bidder's performance under the contract, if so required by the SPD, SSA Authority, Punjab..
Force Majeure:

Notwithstanding the provisions of the bid, the bidder shall not be liable for forfeiture of its
performance security, liquidated damages or termination for default, if and to the extent that,
its delay in performance or other failure to perform the obligations under the contract, is the
result of an event of Force Majeure.

4.23.2 For purposes of this clause, "Force Majeure” means an event beyond the control of the bidder

and not involving the bidder's fault of negligence and not foreseeable. Such events may
include, but are not restricted to, acts of the SPD, SSA Authority, Punjab, either in its
sovereign or contractual capacity, wars, or revolutions, fires, floods, epidemics, quarantine
restrictions, and freight embargoes.

4.23.31f a Force Majeure situation arises, the bidder shail promptly notify the client in writing of such

conditions and the cause thereof. Unless otherwise directed by the client in writing, the bidder
shall continue to perform its obligations under the contract as far as reasonably practical, and
shall seek all reasonable alternative means for performance not prevented by the Force
Majeure event. The SPD, SSA Authority, Punjab, may terminate this contract, by giving a
written notice of minimum 30 days to the bidder, if , as a result of Force Majeure, the bidder is
unable to perform a material portion of the contract for a period of more than 60 days.
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4.24
42411

4242
4243
4244
4.24.5

4.24.6

4.25.

4.26
4.26.1

Printing Quality:

Text Specification as mentioned in Performa VI’ & BIS specification for text paper
1848::1991 (amended wp to date) Text paper must confirn to all BIS
Parameters/specification.Text paper must be of uniform formation with fair smoothness on
both sides and reasonably free from specks, sieves, holes and other blemishes and the paper
must conform to all the parameters and criterion, as laid down by the bureau of Indian
Standards for the above types of paper.

If any page left blank, payment shall not be made for that age.

Normaily no book in short size shall be accepted. Tolerance in short size up to 2% is
acceptable.

In case there is variation from the specified size (including tolerance as mention in (4.24.3)
above, a penalty of 2% of the total valid amount of the bill of the book will be levied and even
the higher penalty can be imposed if the variation is large.

The SPD, SSA Authority, Punjab, has the right to impose an additional penalty as he deems
fit in case the general get up of the material is defective and/ or standard of production is not
satisfactory.

The SPD, SSA Authority, Punjab, can also forfeit the whole printing bill of the printer in
case of grave defects of very bad printing.

For Mistakes in Printing:

The Penalty for mistakes in a booklet will be imposed as under:

(a)  For Less serious mistakes:
Mistakes that do not change the meaning of the word/sentence or figure i.e. wrong font letter
missing of signs of Comma or inverted Comma etc. the penaity will be imposed as under:

Sr. No. Less Serious mistakes in Number Penalty

i) 1-20 : 1% of the bill amount.

ii.) 21-30 : 2.5% of the bill amount.
iii.) 31-50 : 5% of the bill amount.

iv.) 51-100 : 10% of the bill amount.

v.) Above 100 E The goods will be rejected.

(b}  For Serious Mistakes:
Mistakes that change the meaning of the word/sentence or figure i.e. mistakes in maps,
designs, digits etc., the penalty will be imposed as under:

Sr. Ne. Serious mistakes in Number Penalty

i) 1to10 : 2% of the bill amount.

ii.) 11-20 : 3% of the bill amount.

1ii.) 21-30 : 5% of the bill amount,

iv.) 31-50 : 10% of the bill amount.

v.) Above 50 : The goods will be rejected.

(c)  For the smudgy printing, defective title printing, improper registration etc., penalty will
be imposed @ 1% to 5% of the valid payment of the bill or decided by SPD, SSA
Authority, Punjab,

Corrupt or Fraudulent practices:

The project requires the clients as well as the bidders to observe the highest standards of ethics

during procurement and execution of their contracts. In pursuance of this policy, the project

defines, for purpose of this provision, the terms set forth below as follow:

(1) "Corrupt Practice” means the offering, giving receiving or soliciting of anything of
value to influence the action of a public official in the procurement process or in
contract execution.

(ii)  "Fraudulent Practice" means misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of the client, and
includes collusion practice among bidders (prior to or after bid submission) designed to
establish bid price at artificial, non- competitive levels and to deprive the client of the
benefits of free and fair competition.

Signature of Bidder with stamp
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4.27 Time schedule for completion of printing and supply:
- 4.27.1 The Bidder shall submit a time schedule and the program of the execution of the allotted work
within 3 days from the date of issuance of work/supply order of contract.
. 4.27.2 The printer shall mention the name of the mill text paper/ cover paper to be procured within 7
days from the date of print order/ award of contract.
4.27.3 Printer should supply 05 copies of each document ordered free of cost as specimen copies
along with open CD (re-usable) of the entire work done under the contract.
'4.27.4 The printed material will be supplied to the authority within 14 days-after getting soft copy of
fhe material to be printed: '
4.27.5 In case sample of any document is not available at the time of placing the order then supply
time would be counted from the date of sample is made available for those book(s).
4,27.6 The data from OMR sheets will be scanned and uploaded on the NAS portal within 5 days
after collection from the district headquarter, / '

SECTION-V

5. Miscellaneous:

5.1 The SPD, SSA Authority, Punjab, is not bound to accept the lowest tender which can be
rejected without assigning any reason. The client also reserves the right to distribute the work
to those bidders who are willing to execute supply at L1 rate. However, this would be done
when the client is of the view that L1 would not be in a position to execute the supply in
time.

5.2 The tender should be signed by the Proprietor/ Partner(s)/ Managing Director/Director of the
firm. If the tender is signed by authorized signatory then it should be accompanies with an
undertaking/certificate by the proprietor/. partner/ Managing Director/Director that he/they
would be responsible for the commitments made by the authorized signatory. The
undertaking/certificate as per Performa "II" should also bear 3 signatures of the authorized
signatory duly attested by the Proprietor/Partner(s)/Managing Director/Director.

53 The printer must note that all the conditions of the tender and contract, given here are final.
The tender once submitted shall remain valid for a period of 90 days from the last date fixed
for their receipt in the office and cannot be withdrawn/ altered/ cancelled in part or as a
whole during this period. No request for any relaxation or amendment or change in any of
the conditions intimated by the printer would be considered in all matters relating to the
interpretation of any conditions of the tender or the contract, the decision of the SPD, SSA
Authority, Punjab, shall be final and binding on the printer.

5.4 Approved rates shall be valid upto 31st March of Financial Year or the date of completion of
work order which ever is late. The repeat order shall not be given after a period exceeding
one month from the date of expiry of last suppy made and also subject to the condition that
prices have since not reduced and purchases were not made on urgent basis and not
exceeding 10% of the quantity ordered as per original supply order.

5.5 Physical verification of the printing press/-premises may be done if need be by the committee
constituted by the SPD, SSA Authority, Punjab,

5.6 In case a bidder adopts corrupt and fraudulent practices including fraud and
misrepresentation of facts and tries to influence the tender process by any illegal means or
tries to put any pressure to any authority dealing with the tendering process, his EMD shall
be forfeited.

57 Any breach of the contract by the printer or failure to supply a given quantity of the printing
items, or failure to show progress of the work, the department will have to rescind the
contract by giving the notice and earnest money/performance security shall be forfeited. In
case the material is used of less grammage, then the penality shall be imposed 20% of the
related total bill amount, in addition SPD, SSA Authority, Punjab, may forfeit
performance Security. If the paper is not used as per BIS specifications, the firm shall be
asked to replace the material as per the specification demanded earlier, if the deptt. thinks so
at the cost of firm. Otherwise the penality shall be imposed as deemed fit in addition to any
other action/s likely to be taken as under:

a.  Forfeiture of its performance security and payment of bills.

Signature of Bidder with stamp
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5.8
59

5.10

3.11

512

5.13

5.14

5.15

5.16
5.17

5.18

b.  Termination of the contract.

c.  Blacklisting of the firms. )

The Bidder shall give the certificate/declaration as per Performa "IV" along with the bill.

The 1* proof with minimum 80% accuracy within 4 days from the date of issuance of
work/supply order, 2™ proof with minimum 90% accuracy within 2 days and 3™ proof with
100% accuracy within 2 days from the date of receipt of the said material from the SPD,
SSA Authority, Punjab will have to be submitted by the printer in the office of SPD, SSA
Authority, Punjab, for the purpose of proof reading. Any paragraph/Portion subsequently
added by the component head will be excluded from the above mentioned criteria in case of
given proof of material. In case first proof is not returned by the component Head with in 2
days from receipt of printed material from the firm or 2 days from receipt of material for 2nd
proof from the firm & 2 days from the receipt for final proof from the firm, the firm will
inform SPD, SSA Authority, Punjab, in writing & personally and seek for extension of
time for completion of job order.

Vendor shall bring the facts into the notice of SPD, SSA Authority, Punjab, if cost of
supply order increases by more than 10% & seek in writing his consent for including
additional printing material given by the component head.

The printing and getup of the Material should be of high quality. Impression should be sharp,
even and registration has to be perfect. Suitable deductions will be made from the printer's
bill on account of defective printing, broken uneven impression, bad registration, inferior
inks used etc. In case Material are totally rejected the Material will be destroyed without any
payment for it. The decision of the SPD, SSA Authority, Punjab, on the report of the
technical officers of the department shall be final in this respect.

The final proof of the material to be printed will be got approved by the bidder in the actual
shape, size, printing, binding, and lamination (if required) along with actual no. of pages
from the SPD, SSA Authority, Punjab, before starting the printing work.

These material in question shall be printed on behalf of SPD, SSA Authority, Punjab, who
is the sole license holder in the State under the copyright of the material.

Any violation of any terms and conditions of this tender would result in forfeiture of earnest
and security money along with cancellation of contract in addition to other penal action as
per the provisions of criminal/ civil law.

SPD, SSA Authority, Punjab, will periodically review the performance of the L-1 bidder
and will take action as deemed fit in case of underperformance. If required their security
deposit will be forfeited. '

Any other information in regard to tender will be enumerated in the tender document for
printing job from time to time.

SPD, SSA Authority, Punjab, reserve its right to terminate the contract of any
agency/agencies in case of change in the Government procedures or unsatisfactory services.
The bidder will be responsible for composing the matter, pictures layouts etc.

Lwe certified that all terms and conditions shall be abided by us.

Name of Signatory:
Capacity of Signatory:
Phone No.:

Email ID:

Signature of Bidder with stamp
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SECTION - VI
PROFORMA - “]”

(Referred to clause no. 1.3)

(To be typed on Company Letter Head)

TO WHOM SO EVER IT MAY CONCERN

I
*Propﬁetor/PaMer(s)/Managing Director/Director of M/s

do
hereby authorize Mr. /Mrs. Slo
R/o __
to sign the

tender document for printing of Tender for National Achievement Survey (NAS) of
classes III, V and VIII, Session 2017-18 in respect of Tender No.: SSA/Proc./2017-
18/11 Dated:- 26-09-17 on my/our behalf.

Further it is certified that the decision taken by him/her on the spot of tender and thereafier are
final and will be binding on us.

His/her three signatures are attested below:

Signature (1) Signature (2) Signature (3)
(of person authorized) (of person authorized) (of person authorized)
Attested by

Proprietor/Partner(s)/Managing Director/Director

* Strike out whichever is not applicable.

Signature of Bidder with stamp
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PROFORMA — “II”
(Referred to clause no. 1.4)

* {To be submitted by printer on non Judicial stamp paper of Rs. 10/- (Rupees Ten only) duly attested by
Public Notary along with Technical Bid) '

AFFIDAVIT

I s/d/o r/o in
capacity of Proprietor/Pa:tner(s)/Managing Director/Director/Authorized Si gnatory of M/s
do hereby solemnly affirm and declare that:

1. I/we have read all terms and conditions of the Tender Document carefully and undertake to
abide by them faithfully.

2. I/we have our own machinery/infrastructure.

3. My/our organization does not have any legal suit/criminal case pending against it for violation

of PF/ESI/MW Act or any other law.

4, My/our firm has not been blacklisted or debarred by any State or Central government
organization.

5. My/our firm has not been involved in the printing of spurious material and has not been
penalized by SPD, SSA Authority, Punjab,, any State or Central government organization for
misrepresentation or for adopting corrupt practices.

6. The information furnished in all parts of this Tender Document is accurate and true to the best
of my/ our knowledge.

7. My/our firm shall not pay any type of commission to any person in regards to this tender,

8. My/our firm will not print the material in addition in any case to the order placed by the SPD,
SSA Authority, Punjab,.

9, My/our firm shall not sell even a single copy of the ordered material to any
person/institution/firm other than to SPD, SSA Authority, Punjab.

10.  I/we fully understand that in case of above certificate/declaration are found false, I/we shall be
liable to any penalty as per terms & conditions including criminal/civil prosecution under law.

Deponent
Date:
Place:
Verification:
I s/d/o r/o in

capacity of Proprietor/Partner(s)/Managing Director/Director/Authorized Si gnatory of M/s
hereby solemnly affirm and declare that the
above affidavit is true and correct and no part of it is false and nothing has been concealed there from,

Deponent
Date:

Place:

Signature of Bidder with stamp
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PROFORMA - “III”
(Referred to clause no. 1.5)
(To be typed on Company Letter Head)
_ DECLARATION
To
The SPD
SSA, Punjab
Vidhaya Bhawan, PSEB, Block-E,
Sth Floor, Ph-8, SAS Nagar

Subject:Tender for National Achievement Survey (NAS) in classes IIL, V and VIII Session

2017-18.

Dear Sir,

We, the undersigned Bidder, having read and examined in detail the specifications and al]
bidding documents in respect of Tender No. SSA/Proc./2017-18/11 Dated:- 26-09-17 do hereby
propose to provide services as specified in the bidding document.

1 All the rates mentioned in our proposal are in accordance with the terms as specified in bidding
documents.

2. Ali the prices and other terms and conditions of this proposal are valid for a period of 90
calendar days from the last date of submission of bids.

3. We have studied the Clauses relating to Income Tax Act and hereby declare that if any Income
Tax, Surcharge on Income Tax and any other Corporate Tax is altered under the law, we shall pay the
same.

TENDER COST & EARNEST MONEY
=R & BARNKEST MONEY

We have paid the tender cost amounting to Rupess through
NEFT/RTGS/Credit Card/Debit Card or online payment dated & Earnest Money
amounting to Rupees ‘ through NEFT/RTGS/Credit Card/Debit Card or online
payment dated
BID PRICING

We further declare that the RATES stated in our proposal are in accordance with your terms &
conditions in the bidding document.

QUALIFYING DATA

We confirm having submitted qualifying data as required by you in your tender document. In
case you require any further information/documentary proof in this regard before evaluation of our
bid, we agree to furnish the same in time to your satisfaction. We hereby declare that our proposal is
made in good faith, without collusion or fraud and the information contained in the proposal is true
and correct to the best of our knowledge & belief,

Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration
and replacement. .

We understand that you are not bound to accept the lowest or any bid you may receive.
Thanking you,

Yours faithfully,

(Signature)

Signature of Bidder with stamp
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PROFORMA -1V
(Referred to clause no. 3.8)

(To be given by printer on company letter head along with bill)
CERTIFICATE

I, s/d/o /o in
capacity of Proprietor/Parm6r(s)/1\/Ianaging Director/Director/Authorized Sj gnatory of M/s
hereby certify/ solemnly declare that I'We have
printed copies of under orders of the
SPD, SSA Authority, Punjab as desired vide their work/supply order No.
dated and the aforesaid number of éopies have already been supplied to the different
depots as per the delivery receipt and according to the distribution ljst attached.

I/We further certify/ solemnly declare that no copy of the aforesaid printed material has been
printed in excess and supplied to any agency and I/'We shall not allow reprinting of this material,
except on orders from SPD, SSA Authority, Pun jab.

I/ we further certify/ solemnly declare that no copy of the aforesaid material has been sold or
supplied to the market,

I/We declare that in case of above certificates/ declarations are found false I/we shall be liable
to any punishment including criminal/civil prosecution under law.

Dated: Signature

Address

Signature of Bidder with stamp
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PROFORMA-“y”
(Referred to clause no. 1 .16)

CHECK LIST FOR TECHNICAL BID

No.

Description

Page no. Yes/No/N.A.

Demand Draft for Tender Cost Rs. 1,000/- (clause 1.1)

Demand Draft for EMD of Rs. 1,00,000/- (clause 1.2)

Certificate for authorize signatory as per Proforma “I”
(clause 1.3)

An Affidavit as per Proforma “II” (clause 1.4)

Declaration as per Proforma "III" typed on Company
letter head (clause 1.5)

Copy of PAN Card (clause 1.7)

NN e e e

Copy of EPF No. (if firm covered under EPF Act.) (clause

1.8}

Copy of Sale Tax No. & SS| Registration Certificate
(clause 1.9)

Copy of latest Income Tax Return for last three years (of
financial Year 2014-15 to 2016-17) (clause 1.10)

10

Copy of audited P&L accounts and Balance Sheets for
last three years and turnover 75 Lacs for financial session
2014-15 to 2016-17 (clause 1.1 1)

11

Satisfactory performance certificate of similar work for
value not less then Rs. 20 Lacs (against single work
order) for session 2014-15 to 2016-17 from any
Govt./Semi Govt. Deptt/University/Educational
institutional/Bodies (clause 1.12)

12

The bidder have submitted 12 sheets of A4 size paper as

| per  specifications given in Proforma VI duly

authenticated by miil/distributor/bearing name of the mill,

grammage and type of paper and signed by the bidder

upto 16-10-2017 at 10:00 am. (clause no. 1.13)
M

13

Whether the firm is an ISO Certified? write Yes/No, if
yes then documentary evidence. (clause 1.14)

14

Declaration under section 4 of the Press & Registration of
Books Act 1867 (Act No. 25 of 1867) (Clause No. 1.15)

15

List of Machinery according to clause no. 1.16

Signature of Bidder with stamp
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PROFORMA - “yI»

(Referred to clause no.3.10)

(FINANCIAL BID)
* Print - . c
Availabl -4 s Childwise/Teac o
8 <1 No of One 2 = 2
s, Produc e @ 8 Colour/ her- [ Inner text 3 Bindin
" No | tType ftem languag s H sides/ Quantity BW Side/8 wise/School- E '§ Quter text E nding
. E £ pages oth wise w 2 £
es <1 [=) Side
Test
Booklet | English 60
. P ct
1. | Papers s Puniabl | A4 | Portrait | 36 | 4gg0p | Single | Both o o Yes 80 gsm nip | Perfe
™ Colour Sides Binding
{Class Hindi 500
3")
Test
Booklet English 1000 .
2. | papers | s Punjabi | A4 | Portrait | 36 | 41000 g:)’;g:fr ;:g; Studentwise | Yes 80 gsm Ni :;';:fg'
(Class Hindi 2000
s
Test
: Booklet | English 1000 .
‘3. | Papers s Punjabi | A4 | Portait | 36 | 34000 3:1‘::5 ;g:; Studentwise | Yes 80 gsm Nil :;’dff:
(Class | Hindi 2000 8
8" :
School ‘
Guestio \ . Single Both , i Centre
4. Papers naire English A4 Portrait 4 7574 Colour Sides School wise Yes 80 gsm Nil Stitch
{sq)
' Zzeadtl?r Singl Both Centre
uestio ' , ingle . ) .
5. Papers naire English A4 Portrait 5 12,467 Colour Sides Teacher wise Yes 80 gsm Nil Stitch
Q)
Q::?:!o Sing) Both Student Centre
i " ., ingle uden .
6. Papers naire English A4 Portrait 4 1,18,000 Colour Sides Wise Yes 80 GSM Nil Stitch
(PQ)
OMR
Sheets
Answer . . Single Single . . Nil
' 7.. Sheets élfaosrs English A4 Portrait 1 40,500 Colour Sides Students Wise Yes 110 GSM Nil
')
OMR
Sheets
Answer i . Single Single ) , Nit
2 P
8 Sheets c(lf:srs English A4 ortrait 1 42,000 Colour Sides Students Wise Yes 110 GSM Nil
VAl
OMR
Sheets . "
Answer ) Single Single ' ' Nil
9. Sheets c(‘faosrs English A4 Portrait 1 35,500 Colour Sides Students Wise Yes 110 GSM Nil
™)
OMR .
i H [
10, | AnSwer [ et English | A4 | Portrait | 1 [ 118000 | Single | Single Students Wise | Yes 110 Gsm Nit Ni
Sheets Colour Sides ;
(for PQ)
CMR . . "
Nil
11, | Answer | o ot Engiish | A4 | Portrait 1 7574 Single | Single | wise | ves 110 GSM Nil ’
Sheets Colour Sides
{for SQ3)
CMR
Answer | Sheets . Single Single " Nil
12, Sheets (For English A4 Portrait 1 12,467 Colour Sides Teacher Wise Yes 110 GSM Nil
TQ)
. Booklet ) Field Centre
13, | Fleld F o English | A4 | Portrait 6 6600 Single | Single Investigator | vYes 80 GSM Nil | Stitch
Notes Colour Sides .
Pages) Wise
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Note: -

e Text paper should be BIS 1848:199]1 (amended upto date).
Text paper must conform to all BIS Parameters/Specifications.

Text paper must be of uniform formation with fair smoothness on both sides and reasonably
free from specks, sieves, holes and other blemishes and the Paper must conform to ali the
parameters and criterion, as laid down by the bureau of Indian Standards for the above types of

paper.
. The bidder will furnish rate quotes as per above specifications, will fill in the rate quotes in the
excel sheet downloaded from htttp://etender.punjabgovt. gov.in and will again upload it in
same website.
. The numbers of pages are tentative and may increase or decrease.

. The printed material will be supplied by the bidder at F.O.R basis, The destination will be

provided by this office.
. The Bidders are advised to visit web site www.ssapuniab.org regularly for further information,
. For more information may contact at 0172-5212316.

Signature of Bidder with stamp

___________________ — Page 20




