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“As you are aware that cashless medical insurance policy has started from 1.1.2016and as
per the IRDA regulations, the admission of a patient should be after 1.1.2016. If a patient is admitted
before 1.1.2016 and discharged on or after 1.1.2016 then the claim is not payable under the policy.
In such cases, the claims have to be settled by your office as per existing state services (Medical
Attendent Rules) (CS(MA)) Rules, 1940 ans amended from time to time through Treasury route

which was invogue before the applicability of the insurance scheme.”
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