
STATE COUNCIL OF EDUCATION RESEARCH AND TRAINING. PUNJAB
Block-E, Education Bhawan, 6th Floor, Phase-8, Mohali
Phone: 0 1 7 2-2212221 E-mail:directorscert@vahoo.in

E-Tender

Notice Inviting e-Tender for Online Counseling for admissions in D.El.Ed. course in
DIETS and self-financed institutes affiliated to this council in the state for the academic
session 2016 - 2018.

The council conducts online centralized counseling to select from amongst applicants /
prospective candidates for admission in D.El.Ed. institutes for pursuing the D.El.Ed.
coutse. The department has decided to outsource thejobs detailed below for efficient and
timely discharge of procedural formalities related to admission in D.El.Ed. Institutes in
the state ofPunjab for the academic session 2016-2018.

In its endeavor to conduct online counseling of admission to D.El.Ed.course affiliated
under this council in the state for the academic session 2016-2019.

Director on behalf of the Punjab State Council for Education Research & Trainine invites
e-tenders for thejob of Online Counseling.

For above said job listed in BOQ (Bills of euantity) mentioned below:
I. SCOPE OF WORK

Scope of Work Cost of
Tender

Doc

Eamest

Money

Designing, developing the web-enabk soft*.are -
user-friendly & dynamic - for Online Counseling for
different modes of admission in D.El.Ed. course for 15

DIETS and 112 self-financed institutes against 7250 seats

approx., in the institutes affiliated to this department for
the academic session 2016-2018. The online counseline
process includes the followings:
Online Registration through Website & digitized form
suomlsslon
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Student Zone with specific login shall be provided to

ediVupdate personal details and check updates.

Online choice filling and Result declaration, Merit

Generation as per SCERT norms, preparation of result

based on choice filling and merit position, allotment of
seat, re-allotment of seat after up gradation etc.

Online verification of students by the institutions,

reporting of students by Respective Institutions through 
I

the Login and verification of documents and admissions. 
I

Setting up of Coordination office at SCERT : Setting

up of setup for head office with employees including

computers, Lan setup and internet / Wi-fi connectivity

for complete counseling suPPort

Web Portal Dev : Dedicated Web Portal for counseling

with world class security features and upto 20 mbps

Bandwidth support

Servers for Data handling Application support, web

server support, collocation server support.firewall,

routers, call centre setup and other hardware and software

support.

Online Fee Collection & Financial Process: Cash

deposit in two banks. E cash coupon, credit card/debit

card including sale, Collection & Reporting etc.

Unlimited SMS support for better student Co-ordination

Implementation of Help Line Call Center( 5 Seater

24+7 Call centre Support) with latest IVR and call

monitoring facilities
Greviance Management System ; for better student

query handling and response management

Manpower to support for the above mentioned activities

Legal Matters
Dealing with Court case/disputes related to counseling

In the event of e-filling, intending bidders may download the tender documents from

the website:http://etenderpuniabeovt.gov.in directly with the help of Digital

Signature Certificate and earnest money must be submitted through online payment

mode only.

n
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. Both Technical bid and Financial Bid are to be subnritted concunently duly
digitally signed in the website :http://etenderpunjabgovt. gov.in

2, THE TIME SCHEDULE FOR OBTAINING THE BID DOCUMENTS, PRE
BID MEETINGS, REGISTRATION WITH THE TENDERING AUTHORITIES,
SUBMISSION OF BIDS AND OTHER DOCUMENTS ETC. WILL BE AS PE]{
THE LIST PROVIDED BELOW.

3 ELIGIBILITY FOR QUOTING:
o The bidder should have the experience of at least two online counseling out of
which one counseling should be related to ETT/BED or M.ED course.

r Bidder must be able to prepare the customized Software acc.rdins to
S.C.E.R.T. within one week.

o Bidder should not be blacklisted by any State Govt./ Department.
o The bidder agency must have at-least l0 employees on regular rolls.
o The bidder should be ISO 9001 : 2008 & ISO 2700 I :201 3 certifled
o The bidder should have a cumulative turnover of Rs 30 lacs i' 2 \,ears. I.
support of these criteria
bidders shall furnish self-attested copy of Audited Accounts/ Balance Sheer/
Arnual report along with CA Certificate for company tuntover.

' EMD will be refundable and shall be submitted through online r.r.rode only.
o Bidder must have a valid PAN & CST/VAT Nurnber

S.No Items l'>u blishing datc(s)

I Date of uploading of N.I.T. Documents (online) 17.06.20t6

2 Bid Submission start date (On line) 17.06.2016 at I1.00 A.M.

3 Bid Submission closing (On line) 1.07 .2016 ar I 1.00 A.M.

4 Pre Bid Meeting (O/O Director SCERT, punjab) 23.06.2016 at I 1.00 A.M.

5 Bid opening date for Technical proposals (Online)(BidA)

Rlf ^"-l-|-...,1.":ation by technically qualified bidder (Live
IJemonstratlon )

1.07.2016 at I 1.00 A.M

4.07 .2016 at 9.30 AM

4.07.2016 at 1.00 prn i
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Bid:

5. Evaluafion of Technical Proposal

The evaluation of Technical Proposal will be made on the basis of qualifrcation

and experience as well as project team proposed by the Bidder for the

assignment. The Bidder, who does not possess the required qualification and

experience, will not be considered for opening of Financial Proposal. Authority

reserves the right to judge, appraise, and rej ect any or all proposals'

6. SUBMISSION OF THE TENDERS:

All tenders must be submitted online as provided in Table below in compliance

with Annexures detailing the scopes of work. Tenders will be opened in presence

of such tenderers or their authorized representatives.

The tender is to be submitted in a Two Bid System.

(i) ,'BID A":
One folder for "Essential Requirements of the Tendering Firm for

participation" shall contain all papers related tothe essential requirements of

the Tenderer for participation in the tender viz.

1 Technical bid documentdoc/ Statutory Documents :

**A folder will contain only one file. A file may contain multiple pages

Non statutory documents/my documents to be attached with the Technical

I Favouring

Online paid into A,/c no : 07971000024921 bark-Punjab and Sind Bank, Phase

8 Mohali, 160062, IFS Code:PSIB00007 97

2. NIT Digitally Signed and Uploaded

3 Application form

Sr.
No.

Category Name Category DescriPtion Document

1. Experience of at least two online
counseling out of which one

counseling should be related to
ETTiB.Ed. or M.Ed. course

Proof of Documents/I4OUs signed by
firm expressing its eligibilitY.

2. Bidder should not be blacklisted
by any State Gol't./Department.

Affidavit for Non-Conviction & Black
listed by any State Govt. or f)eptt'

n
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3. The bidder agency must have at-
least 10 employees on regular
rolls.

Document of proof/Affi davit

4. The bidder should be ISO
9001:2008 & ISO 27001:2013
certified.

Document of oroof/Affi davit

5. The bidder should have a

cumulative turnover of Rs. 30
Lacs in 2 years.

CA Certificate for company tumover. P/L
& Balance sheet (latest)

6. Bidder must have a valid PAN &
CST/VAT Number

P.AN Card and other leeal documents.

7. Comoany details Company/Agency profile
Certificates regarding eligibility of bidders

8. Undertaking Appl ication form, Annexure-'A'

**The above Statutory Documents as well as the NSD (Non-Statutory Documents)

are Compulsory for qualification under Technical BID.
*BID B'':

Another folder as "Financial Bid" shall contain the financial bids (BOQ) mentioning

"Rate per registered candidate" for online counseling including all taxes.

During the tender evaluation process, the "Bid-A" will be opened first. Those

tenderers having qualified for the essential requirements will be identified on

the basis of the supplied documents. The Tender Selection Committee will
assess the capability of the bidders for executing the deliverable service of the

council during the tender period and then only in respect of those bidders who

shall qualify in the opinion of the EXPERT COMMITTEE willthe "Bid B" be

opened.

The work order will be given to the agency with Ll.

THE DECISION OF THE TENDER SELECTION COMMITTEE WILL
BE FINAL IN THIS MATTER.

LIST OF SCOPE OF WORK MAY BE SEEN IN ANNEXURES OFTHIS
TENDERDOCUMENT



(a) Eamest Money is to be deposit at once for participation in the whole tender.

A copy of the Demand Draft/Pay Order of the Eamest Money deposited

should be included with the documents submitted in "Bid
(b) The Eamest Money will be refunded after fnalization of the tender or within

3 (three) months from the date of opening of tender whichever is later

against the specific prayer from the Tenderer.

All above documents/papers as applicable should be submitted with Bid-'A'

7. RATE:

Rate per registered candidate" for online counseling including all taxes will be

quoted by the bidders. Registered means the candidate who has paid counseling

fee.

8. WITHDRAWAL /CANCELLATION POLICY
i) The tendering authority reserves the right to withdraw any item from the tender

at any stage. The selection of such item, if already made in favour of any

Tenderer, shall be treated as cancelled.

ii) The tendering authority reserves the right to reject or accept any tender or part

thereof at any stage or to split any tender without assigning any reason thereof.

Withdrawal of tender or any revision after submission of tender by the Tenderer

will not be allowed.

iii) The tendering authority reserves the right to accept or reject any tender, in part

or in full, without assigning any reason.

iv) In case The bidder/agency who has been alloted the work fails to provide on-line

complete solution regarding counseling within 5 days after the allotment of work,

than work will be allotted to L-2 Agency without re-tendering.

9. APPEAL:
Appeal against the decision will lie with the Tender Selection Committee

Review against the decision of the Tender Selection Committee will lie with

Director ofPunjab State Council of Education Research and Training.

IO. AGREEMENT:
On a tender being accepted, intimation of acceptance will be forwarded to the

Tenderer by the tendering authority. Such intimation may be forwarded either in

one lot or in different lots. After communication of the same, the Tenderer will

u4A^t
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have to execute agreement in the prescribed form with the tendering authority or

his nominee. This present document and the tender forms filled in by the

Tenderer or copies thereof in so far as they are not inconsistent with these terms

& Conditions will be incorporated as part of the agreement. Such agreement will
be binding on the Tenderer.

II. VALIDITY PERIOD OF AGREEMENT:
The contract period will be for the counseling of session 2016-18 and may be

extended for the next sessions. if the performance is found to be satisfactory.

12. PAYMENT TERMS:
counseling fee will be paid by the participating candidates directly in the account

ofSCERT IFSC Code PSIB0000797 Bank Punjab and Sind Bank, Phase-8, Mohali,

1 60062, Bank Account N o. 07 9'7 100024921 .

13 SECURITY AMOUNT:
The bidder would have to submit the Bank Guarantee of Rsl0% of total contract

value at the time of the signing the agreement. Work Order will be issued only

after getting the security bank guarantee.

14 PAYMENT TO THE CONTRACTER/AGENCY
90o/o on the completion of all counseling.

10vo after six months if there is no dispute or court case pending regarding this

counseling.

15 In case the entire process of counseling is declared null and void due to

irregularities in the process of counseling the entire expenditure will be bome by

the Bidder.

16 In case the outsourced agency is unable to performthe work as per the work order

according to the given time lines the security will be fortified and agency may be

blacklisted.

17 PLTNJAB STATE COUNCIL OF EDUCATION RESEARCH AND

TRAINING, RESERVES THE zuGHT TO CHANGE THE ABOVE

SCHEDTILE IN CASE OF ANY EXIGENCIES AFTER PUTTING UP A

NOTICE ON THE WEBSITE http://etender.puniabeovt.gov'in'

18 All the prospective bidders are requested to be present during opening of the

financial bid.venue. TO BE NOTIFIED LATER ON in the

websitehttp ://etender.punj ab govt. gov. in

0)^r'n\/ 
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l9' No objections in this respect wit be entertained raisecr b,'an1.Bidcler *,ho r.r,ilibe present during opening of bid, or from anl' niao.. ,uno u,i| be abscnt at thcrirne of opening of Financial Bid.
20' During the scrutiny, if it comes to the notice to tcnder i'viting authoritl.that thecredentiar or any other paper found incorrect/ ma'ulacturecr/ labr.icarcri, thatbidder would not allowed to participate in the render anci that apprication will berejected without any prejudice.
2l' Prospective bidders may mail their queries in the fbrorving e-mair address

directorscer.t@yahoo. in
22. Any litigation in this connection is to be settled in Mohali.
23. The Tender Selection Committee / purchase Co

cancel rhe N.I.T. due to unavoidabre .,r.un,r,on..l"ilit:: ffffi ffrlil.|.;
will be entertained.

24. Time Limit:-
The whole process related to the counseri'g *,iir be conrpretecr rvithin 30 days
from the date of the issue of the rvork order. othenvise agen.. *, l be charged
penalry @ 5000/- per day.

25' For assistance on procedure ofe-tendering, contabt hcrprlc sk (0172-2212221).
26 REFUNDOFSECURITY

After six rnonths if there is no dispute or court case is penclirrg regarding this
counseling.

27 COMPENSATION
If any cotnpensation or fine is imposed by the court that u ill bc bonc b,v the

contractor/Agency.

0)r*-l-5-
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General g uidance for e'Tendefing

tnstructions/Guidelines for tenders for electronic submission of the tenders online have been annexed for

assisting the prospective Bidders to participate in e-Tendering.

1. Registration of Bidders:

Any Bidder willing to take part in the process of e-Tendering will have to be enrolled & registered

with the Government e-Procurement system, through logging on to htto://etenderouniabsovt.gov'in.

The prospective Bidder is to click on the link for e-Tendering site as given on the web portal.

2. Digitat Signature certificate (DSC)

Each Bidder is required to obtain a class-Il or Class-III Digital Signature Certificate (DSC) from

NIC for submission of tenders, from the approved service provider of the National Information's

Centre (NIC) on payment of requisite amount details are available at the Web Site stated in

Clause-2 of Guideline to Bidder DSC is given as a USB e-Token'

3. The Bidder can search & download NIT & Tender Documents electronically from computer once he

logs on to the website mentioned in Clause 2 using the Digital Signature Certificate. This is the only

mode of collection of Tender Documents.

5. Submission of Tenders.

General procEss of submission, Tenders are to be submitted through online to the website as stated

above in two folders at a time for each work, one in Technical Proposal & the other is Financial

Proposal before the prescribed date & time using the Digital signature certificate (DSC) the

documents are to be uploaded virus scanned copy duly Digitally signed. The documents will get

encrypted (transformed into non readable formats) '

11.

12. Bidders may mail their queries to the e-mail.id: directorscert@yahoo'in r] ,

(L&M'-( L1

Director, "r"",5p, ,



To

APPLICATION FORM

The Director

Punj ab State Council of Education Research and Training.

Block-E, Education Bhawan, 6th Floor, Phase-8, Mohali

Sir,

Sub: NIT for Online Counseling.

Ref:- N.LT. No. dated

Having examined the pre-qualification documents (N.I.T.& Volume-I), I/we hereby submit

all the necessary information and relevant documents for evaluation'

The application is made by me / us on behalf of in the capacity of duly authorized to submit

the order. The necessary evidence admissible by law in respect of authority assigned to us

on behalf of the group of Firms for Application and for completion of the contract

documents is attached herewith.

we are interested in supplying the materials mentioned in the Bill of Quantities.
We understand that:
(a) Tendering Authority can amend the scope & value of the contract bid under this project.

(b) Tendering Authority reserves the right to rej ect any application without assigning any

reason thereof.

Date:

Signature of applicant including title
& capacity in which application is made'
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