3Tfedacd H6d% AgS fHftmr
G wret ST faftmr ARrfeSt
WA H §-162-164, RACT- 34 €
U @s /AR 8 5043244

g fagT fafim neme (7.f),

Tay |

Wi & : 12/10-CAL/2012/LFD TV/5321-42
fHgt: 18 wa94d, 2012

HEHIST aee BEl RgE & fed 327 #Aw e 3 Haled 578 afufeq <t
Hafeg vod Faeg@e nadt |

guiaz fen €& fonrs €< i |
UAe a7 € 1400 AdaTdt Rgst feg vaehiiaght ade mag feg avs a9
1‘?&*@38&?32 wwgﬁz’ra’r gfu@es w3 gutHr fe3 I’ 95 |
fegst €t yog I E‘T 793 f&g M/s Core Education & Technologies Ltd.
& HITEI I& MEHT 13t 7r=-

®) <sTHE 118003010 0044

(ﬁf) 39 e & 0172-3262540

HEEI® &  : 8054565547 & 8968755228

feg marfed tHaT. 20 09.2012 T gode EgATEe www.lfdcomplaints.com

3 &1 ©97 JIIEPAT AT AaE T IS | HTd AFS €7 User ID »3 password
fagr vret /Y &t IMaEtded 3 BT A AAY U6 | TIs 4T I fa password
o8] 13T AT AAeT J |

feg weitat gerfenr A< fa dfufed, 327 & #e st &1 <t /f @ Ul #in ua
STt s T |




Sfedaes "eds Ags fAfmT
mm.ﬁ.ﬂfﬂf&wmﬁﬁ

WA At §-162-164, Aqed- 34 €
3% / 2aR & 5043244

mya frg fRfem nieHd (R ),

e |

Vi & 12/11-CAL-2012/1CPs/ 5364 8s
firgl . 18 AJHEG, 2012

yEehitant &8¢ BEt AgE # fed Integrated Computer cum Projector
(K-Yan) € gafeg vow aeerge Red |

guaas fei 25 fors S 7
mwéwonaa@ﬂWfﬁHW&?mmmaa&
foy@e 1 Integrated Computer cum Projector (ICT) fe3 Je IS |
fegst @t wag Je & §II fe¥ M/s [L&FS Education & Technology
ServicesLtd.ﬁWWW%@Emf%ﬁWﬁ5|
mmwwmmmimmmmmn



R 3

e

Fault logging system for Punjab Region

Step1

1. Log complaint to IL&FS ETS Mohali service centre (0172-5212615/600)

2. Get complaint number from the operator

3. Technical support engineer will try to trouble shoot the problem telephonically.

4. If problem is not resolved telephonically then service engineer will visit the school within
48 clock Hours (Monday —Saturday on working hour)

5. If problem is not resoive then service provider will arrange temporary replacemént in

next 24hour.

Step 2

1. If problem is still not resolved then log the complaint on Toll free number:
18001808800,quoting earlier referenced number

Also sent your complaint on email id: KYan.ilfsets@gmail.com
2. 'If this problem remain unattended contact as per the below mention matrix

Level -1 Mr. Ajay Dubey -9780233264
Mr. Abhishek Mohan - 9357773188
Level-2 - Mr. Randhir Singh - 8427885511 (Senior Manager)

Level -3 Mr. Parveen Bansal -9872882444 (Regional Head)




