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Fault logging system for Punjab Region

Step 1

1. Log complaint to IL&FS ETS Mohali service centre (0L72-52L2615/500)

2. Get complaint number from the operator

3. Technical support engineer will try to trouble shoot the problem telephonically.

4. lf problem is not resolved telephonically then service engineer will visit the school within

48 clock Hours (Monday -Saturday on working hour)

5. lf problem is not resolve then service provider will arrange temporary replacement in

next 24hour.

Step 2

1. lf problem is still not resolved then log the complaint on Toll free number:
18001808800,quoting earlier referenced number

Also sent your complaint on email id: KYan.ilfsets@gmail.com

2. 'lf this problem remain unattended contact as per the below mention matrix

Level-1 Mr. Ajay Dubey -978O2332G4

Mr. Abhishek Mohan - 9357773L88

Levef -2 Mr. Randhir Singh - 8427B}5SLL (senior Manager)

Levef -3 Mr. Parveen Bansal - 9872992444 {Regional Head}


